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© 2018 Sprint. All rights reserved. This information is subject to Sprint policies regarding use, and is and will remain 
the property of Sprint and/or its relevant affiliates. By accepting Sprint’s proposal, Customer agrees to be bound by 
this condition. Sprint’s proposal may contain restricted, confidential or privileged materials intended for the sole use 
of Customer. Sprint’s proposal must not be disclosed outside of Customer, nor duplicated, used or disclosed – in 
whole or in part – for any purpose other than for evaluation by Customer. Sprint and the logo are trademarks of 
Sprint. Other marks are the property of their respective owners. 
Disclosure Statement – Sprint 
This proposal is provided in response to requirements of Customer and may include trade secrets or confidential, 
proprietary or financial information that is exempt from disclosure under applicable law; Customer shall protect such 
information to the fullest extent possible pursuant to such applicable law and such information shall not be 
duplicated, used, or disclosed - in whole or part - for any purpose other than to evaluate this proposal.  If, however, 
a contract is awarded to this offer or as a result of - or in connection with - the submission of this data, Customer 
shall have the right to duplicate, use or disclose the data to the extent provided in the resulting contract.  This 
restriction does not limit the Customer right to use information contained in this data if it is obtained from another 
source without restriction.  The data subject to the restriction are contained on sheets annotated with a restrictive 
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legend.  All intellectual property rights in Sprint’s proposal materials remain in and/or are assigned to Sprint, Sprint’s 
subcontractors and Sprint’s vendors (as applicable). 
Technology Evolution 
A.    In the normal course of technology evolution and enhancement, Sprint continually updates and upgrades its 

networks, Products and Services. In some instances, these efforts will result in the need to ultimately replace 
or discontinue certain offerings or technologies.  In such event, Sprint will undertake such efforts in a customer-
focused and commercially reasonable manner. Accordingly and notwithstanding anything in this Agreement to 
the contrary, Sprint reserves the right, in its sole discretion, after providing the notice set forth in subsection B 
below, to: (1) migrate State of Utah NASPO ValuePoint to a replacement technology; or (2) discontinue any 
Product, Service, network standard, or technology without either party being in breach of this Agreement or 
incurring early termination liability relating to the discontinuance of the affected Product, Service, network 
standard, or technology.. 

 
B.    If Sprint takes any action set forth in subsection A above, Sprint will provide advance notice reasonably 

designed to inform State of Utah NASPO ValuePoint  (if affected) of such pending action. The form of Sprint's 
notice may include providing written notice to any address (1) listed in this Agreement for State of Utah NASPO 
ValuePoint, (2) Sprint uses for billing, or (3) set forth in an Order.  State of Utah NASPO ValuePoint agrees 
that such notice is reasonable and sufficient notice of Sprint's pending action. 
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Executive Summary  
Sprint is committed – backed by tenured government account teams – to offer the State of Utah NASPO ValuePoint and all 
participating entities innovative and customizable technologies to meet your cellular telecommunications requirements for 
dependable wireless connectivity, data access, -- all from a single partner -- who can provide complete, consolidated 
solutions. Sprint has a strong 100+ year history of providing customizable integrated solutions via a secure wireless network 
infrastructure to allow government agencies as the State of Utah NASPO ValuePoint, to communicate across jurisdictions 
and facilities no matter what task they are working –while ensuring continuity of government in a time of crisis.  

Sprint solicitation offerings can meet and exceed the State of Utah NASPO ValuePoint’s minimum mandatory requirements 
in Category 1 to 3. Sprint respectfully submits a No Bid for Category 4 Award.   

Category 1- Cellular Wireless Services 
Sprint offers next-generation wireless voice and data services to address the ballooning need for mobile data speed and 
capacity and for voice coverage when and where you need it. Sprint has invested billions in a unique network architecture 
taking advantages of three spectrum bands to optimize flexibility and performance more than ever before. The result of this 
investment means: 

Sprint 4G LTE Provides the network capacity to support the exploding demand for high-speed connectivity from a new 
generation of devices and applications. Offering significantly lower latencies than 3G, Sprint 4G LTE permits migration from 
fixed to mobile for many delay-sensitive applications, such as video streaming, video teleconferencing and interactive 
business applications that you can rely on to deliver critical information in real time.  

Calling Plus Sprint has enhanced our Wi-Fi Calling platform to offer the capability to use the Sprint LTE network for voice 
calls.  Calling PLUS allows VoIP call origination on the Sprint LTE network and seamless call continuity between Wi-Fi and 
LTE ahead of our VoLTE commercial deployment, to provide you the best possible voice 
experience now. 

5G builds on the foundation of 4G LTE. With more than 160 MHz of 2.5 GHz spectrum 
available in the top 100 U.S. markets, this gives Sprint the largest nationwide block of sub-6 
GHz 5G spectrum available for wide-scale use in the U.S. Sprint’s priority is mobile 5G, and 
the company is working with Qualcomm Technologies, Inc., a subsidiary of Qualcomm 
Incorporated, and SoftBank to develop technologies for wide-scale 5G deployment.. 

Push to Talk For over two decades, Sprint has been the leader in push-to-talk (PTT) services.  
Building on this experience, Sprint Direct Connect Plus is the push to talk solution that delivers 
innovation, in-demand functionality and value; allowing individuals and groups to get more done quickly and easily with just 
the push of a button.  

Reliable In-building Coverage Sprint provides a variety of in-building solutions to enhance network performance. Sprint’s 
Magic Box is a true differentiator that is deployable in virtually any customer’s location. The Sprint Magic Box can improve 
performance in areas up to 20,000 square feet – at ZERO cost. For areas larger than 20,000 square feet, Sprint offers the 
RCAN OTARD solution, an external antenna fixed onto a wide area rooftop location to provide enhanced coverage. 

WPS WPS ensures that network congestion won’t slow you down in an emergency. Sprint is an authorized provider of 
Wireless Priority Services (WPS) which was created by the Department of Homeland Security to give critical voice calls a 
higher connection priority and provides fast, secure and dependable connections, even in an emergency, and Sprint provides 
this service at no cost.  

Network Reliability Sprint has one of the most reliable networks in the industry. Sprint proactively monitors and 
troubleshoots the network 24x7x365. This means you can be confident that the network will be available whenever you need 
it. In Sprint’s wireless network, all systems except the broadcast equipment at the cell sites (BSC’s and eNodeB’s) have fully 
redundant (RAID) configurations. As with previous deployments, all core elements and their inter-network communications 
have been overbuilt to ensure maximum availability of the Sprint 3G/4G LTE Network. 

Competitive Pricing and Unlimited Strategy Sprint offers a variety of rate plans meeting the State of Utah NASPO 
ValuePoint and participating entities’ needs. Our wireless rate plans feature choices of Unlimited Voice, Text and Data Plans 
for Subsidized Plans and unlimited Mobile Broadband Data Service plans. The Public Sector All In Smartphone plan and 
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Public Sector Series 65 plan includes 10GB Hotspot per smartphone, which eliminate overages and offer a more predictable 
pricing.  

Bring Your Own Device (BYOD) plans allow agencies to bring their devices to Sprint and take advantage of even more 
aggressive monthly rates. Sprint MultiLine solution makes it easy to securely add multiple company-owned business phone 
numbers to an employee’s personal mobile device. The solution delivers both hard and soft dollar savings by lowering device 
costs, and by delivering a simplified management infrastructure backed by experienced support and services, regardless of 
the employee’s carrier.  

Category 2- Equipment and Accessories  
Wireless Devices and Accessories. Sprint carries a broad assortment of devices to address the variety 
of work environments in which you operate. Our mobile devices come in a range of form factors, including 
Data Cards, Mobile Hot Spots, 4G LTE embedded tablets, handsets and smartphones. In addition, Sprint’s 
military specification rugged devices perform in extreme outdoor conditions, and Sprint GPS and Java-
enabled devices are a key to hosting applications.  

Standard accessories are packaged with Sprint handsets (e.g. battery, USB cable and charger). Additional accessories are also 
available that offer optimum convenience in using your Sprint device such as memory cards, batteries and chargers; as well 
as a variety of headsets to fit your device and your personality. 

Category 3- Turnkey Wireless and IoT Solutions 
Sprint offers a full portfolio of mobile applications and solutions that complement our existing products. Through our business 
application partners, Sprint can address specific needs within a target vertical market to offer comprehensive scalable, mobile 
security, device management and cloud based applications across multiple device types and mobile operating systems in one 
single console. Our submission of Attachments S and T show the extent of our application offerings and by choosing Sprint 
to develop or add mobile application services, the State of Utah NASPO ValuePoint and participating entities can take 
advantage of our technical expertise, cross-industry experience and a wide range of turnkey wireless solutions. 

IoT Our IoT Business Unit collaborates with our customers to develop entirely new solutions that are tailored to your specific 
industry, application and desired go-to-market business model. Our portfolio usually solves most business needs but if not, 
we’ll help you build an IoT solution that does. We have an open approach to teaming with the IoT ecosystem of providers. 
For more than 18 years we have demonstrated our expertise by helping companies navigate the complexities of deploying 
connected solutions on 2G, 3G and 4G networks, and we’ll help you harness the power of connecting people, places, things 
and devices - now, and as we move into 5G. 

Tenured and Technical Team Qualifications—Bend Over 
Backwards Support 
Our commitment to State of Utah NASPO ValuePoint is an important partnership for Sprint, 
therefore the central point of contact for sales, customer service escalations and contract 
administration will remain in place. Shannon Hewitt-Tapp, Sprint Business Relationship Manager 
is the central point of contact for support and also will assist in identifying the regional contact for a participating entities’ 
area. State of Utah NASPO ValuePoint and all participating entities will have access to dedicated account teams, engineers, 
solution specialists and service partners to ensure consistent architecture, integration, implementation and support – regardless 
of your location.   

Conclusion 
With this proposal, we hope to reinforce Sprint’s reputation for technical excellence, creativity, and consultative, team-based 
account management support. We are committed to working side-by-side with the State of Utah NASPO ValuePoint and 
participating entities to ensure a smooth transition for new services and to enable you to achieve your goals and objectives. 
We have the technology, the infrastructure, the processes and the resources in place to allow you to concentrate on your 
core strategies and we hope you will conclude our proposal offers the ingredients for a continued successful partnership. We 
look forward to building a collaborative relationship by offering best-in-class pricing for wireless services and state of the art 
technology with a clear, scalable roadmap for the future. Thank you.  
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Section 1 General 
1.1 Background 

The State of Utah Division of Purchasing and General Services (“Lead State”) is requesting proposals for 
Wireless Data, Voice and Accessories in furtherance of the NASPO ValuePoint Cooperative Purchasing 
Program. The purpose of this Request for Proposal (RFP) is to establish Master Agreements with qualified 
Offerors to provide Wireless Data, Voice, and Accessories for all Participating States. The objective of this RFP 
is to obtain best value, and in some cases achieve more favorable pricing, than is obtainable by an individual 
state or local government entity because of the collective volume of potential purchases by numerous state and 
local government entities. The Master Agreement(s) resulting from this procurement may be used by state 
governments (including departments, agencies, institutions), institutions of higher education, political 
subdivisions (i.e., colleges, school districts, counties, cities, etc.), the District of Columbia, territories of the United 
States, and other eligible entities subject to approval of the individual chief procurement official and compliance 
with local statutory and regulatory provisions. The initial term of the master agreement shall be 5 (Five) years 
with renewal provisions for an additional 5 (Five) as outlined in Section 3 of the NASPO ValuePoint Master 
Terms and Conditions (Attachment A). 

Sprint has read and understands the above background requirements.  

1.2 Order of precedence 

Per the NASPO ValuePoint Master Terms and Conditions, Participating Addenda (called “PA”) will have 
precedence over the Master Agreement within the participating jurisdiction. 

Sprint has read and understands.  

1.3 Green Awards 

End users of the Master Agreements that derive from this solicitation may have requirements to purchase 
products and services that adhere best practices of sustainability and environmental consciousness. Offerors 
should anticipate addressing these needs as they arise in the Participating Addendum process. 

As the industry leader in sustainable business practices, we are forging a greener path for others to follow.  We are also 
dedicated to fighting global climate change which is why our energy reduction goals are the most aggressive of any 
wireless carrier in the U.S. Sprint is the first and only U.S. telecom company to publicly announce an absolute 
greenhouse gas (GHG) emission reduction goal.  By 2017, our goal was to reduce our GHG emissions by 20% and we 
achieved that goal. We also announced that, by 2017, we would reduce our electric energy consumption by 20%. This 
goal was also met. 

Sprint’s business solutions also help other businesses reduce waste and save money.  Whether it’s enabling a remote 
workforce, reducing trucks or cars needed or automating processes to eliminate time and paper, we are helping our 
business customers meet both their environmental and financial goals. 

1.4 E-Rate 

To the extent the services offered are subject to the E-rate discount program, all award Contract Vendors must 
commit to participation in the Federal Communication Commission's E-rate discount program established 
under authority of the Federal Telecommunications Commission Act of 1996. Participation in, and 
implementation of, this program must be provided without the addition of any service or administration fee by 
the Contract Vendor. 

Sprint has read, understands, and currently participates in the Federal Communication Commission's E-rate Program. 
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1.5 Net Neutrality 

Recent changes by the Federal Communications Commission in their rules related to the issue of Net Neutrality 
have increased state’s interest in promulgating their own law, rule and policies on this topic. This solicitation 
will have no requirements related to Net Neutrality for the Master Agreements. It is anticipated, that this issue 
will be pertinent in the Participating Addendum process. Attachment P contains a description of each state’s net 
neutrality law, rule and policy available to the Lead State at the time of this posting. States have been given the 
opportunity to contribute to Attachment P to set expectation regarding net neutrality in the PA process. Potential 
participating entities will be made aware of this consideration by the Lead State in a reasonable fashion. 

Sprint has read and understands. Net neutrality is the concept that broadband Internet service providers should treat all 
traffic on their networks equally. Carriers should not block or slow access to Web content to benefit their own services 
over their competitors. Many have urged the FCC to reclassify consumer broadband Internet access as a 
telecommunications service under Title II of the Communications Act, giving the FCC the ability to regulate broadband 
services. AT&T, Verizon, and T-Mobile have all publicly opposed application of Title II claiming it will stifle 
innovation and investment in broadband. 

Where Sprint stands on the issue: 

 An open Internet has benefited consumers and businesses alike. It has enhanced U.S. productivity and global 
competitiveness. 

 Sprint has always believed that competition, not regulation, will provide consumers the best mobile services 
at the lowest price.  

 The FCC can further promote competition by providing mobile carriers with the flexibility to manage our 
networks and differentiate our products and services. 

 Sprint competes every day to offer consumers the best value in wireless with innovative services, pricing 
offers and a consistent and reliable network. 

 Sprint has a history of embracing openness and will continue to invest in data networks regardless of whether 
regulations are under Title II, Section 706, or some other light-touch regulatory structure. 

Sprint has always supported an open internet and will continue to do so. We recognize that our customers demand 
access to the content, applications, and devices of their choice and as a competitive wireless carrier, we always strive 
to meet our customers’ needs. 

Promoting robust competition and ensuring consumers have real choice among competing internet providers is the best 
way for the FCC to achieve its open internet objectives. Sprint looks forward to working with the FCC, consumers, and 
content providers towards that end. 
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Section 2: Categories of Award 
2.0 Overview of Award Categories 

The products and services for this solicitation will be awarded in 4 (four) categories. These categories are: 

Category 1- Cellular Wireless Services: This category will cover the basic cellular wireless transport services for 
voice, data and messaging, as well as any new basic transport services that may be introduced for applications 
like those defined for Internet of Things (IoT) applications. “Cellular wireless transport” is defined to mean 
carrier provided wireless services that employ a radio access network based on technologies defined by the Third 
Generation Partnership Program (3GPP). We are requesting pricing for both traditional cellular plans that 
include a subsidized mobile device as well as bring your own device (BYOD) plans where the user will supply 
their own mobile device and require only network service from the carrier. 

Sprint has read, understands and is offering all services associated with Category 1 - Cellular Wireless Services.  

Category 2- Equipment and Accessories: This category includes any equipment or accessories operating over 
cellular carrier provided network services or intended for use with cellular connected devices. 

Sprint has read, understands and is offering all products associated with Category 2 - Equipment and Accessories.  

Category 3- Turnkey Wireless and IoT Solutions that are offered as a product: This category includes any of the 
wireless or IoT solutions or applications being offered as a complete product by the cellular wireless carriers or 
any other offeror(s). 

Sprint has read, understands and is offering all products and services associated with Category 3 - Turnkey Wireless 
and IoT solutions.   

Category 4- Alternative Wireless Transport Options: The category covers wireless network services other than 
those offered by the traditional cellular carriers. Those services may be based on specifications defined by the 
3GPP or on standards from any other internationally recognized communication standard’s body allowing for 
the incorporation of other. 

Sprint respectfully submits a No Bid for Category 4 – Alternative Wireless Transport Options.  

2.1 Category 1- Cellular Wireless Services 

This category will cover the basic cellular wireless transport services for voice, data and messaging, as well as 
any new basic transport services that may be introduced for applications like those defined for Internet of Things 
(IoT) applications. “Cellular wireless transport” is defined to mean carrier provided wireless services that 
employ a radio access network based on technologies defined by the Third Generation Partnership Program 
(3GPP). We are requesting pricing for both traditional cellular plans that include a subsidized mobile device as 
well as bring your own device (BYOD) plans where the user will supply their own mobile device and require only 
network service from the carrier. 

This Award Category is for National Award only. 

2.1.1 Definitions   

3rd Generation Partnership Project (3GPP) The international standards body that covers cellular 
telecommunications network technologies (http://www.3gpp.org). 

Sprint has read and understands. 
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3G Third generation of wireless mobile telecommunication technology as defined by the 3rd Generation 
Partnership Project (3GPP). 

Sprint has read and understands. 

5G Fifth generation of wireless mobile telecommunication technology as defined by the 3rd Generation 
Partnership Project (3GPP). 

Sprint has read and understands. 

Bandwidth Throttling The mechanism a service provider uses to reduce the data network capacity available to 
a user of its wireless services. 

Sprint has read and understands. 

Bandwidth Throttling Threshold In “unlimited” cellular data plans, the data volume at which the carrier begins 
instituting bandwidth throttling for the balance of the billing period.  

Sprint has read and understands. 

Bring Your Own Device (BYOD) Plans where the user will supply their own mobile device and require only 
network service from the carrier. 

Sprint has read and understands. 

Cellular Wireless Carrier: A wireless carrier that owns the majority of its infrastructure and operates a mobile 
wireless network primarily utilizing standards developed by the 3GPP. 

Sprint has read and understands. 

Cellular Voice A wireless voice telephone service offered by the cellular carriers. 

Sprint has read and understands. 

Cellular Wireless Carrier-provided wireless services that employs a radio access network based on technologies 
defined by the 3rd Generation Partnership Program (3GPP). 

Sprint has read and understands. 

Coverage Area The geographic area in which a carrier provides service. When located within this area, a 
subscriber with a compatible device should be able to access usable wireless services on that carrier’s network 
or its partner networks. 

Sprint has read and understands subject to the clarification that wireless services do not perform in precisely the same 
manner as non-wireless landline telephone services. Accordingly, Sprint does not guarantee coverage in any specific 
area at any specific time. Coverage shown on a coverage map is a general prediction of coverage, and does not guarantee 
that coverage will be available at all covered geographic areas at all times. Wireless coverage is impacted by, among 
other things, terrain, weather, antenna location, system modification, foliage and man-made structures (such as 
buildings), and therefore cannot be predicted precisely at all times. 

FirstNet is a government subsidized wireless network specifically designed for the needs of public safety users; 
access to FirstNet services will be limited to defined categories of users related to public safety. FirstNet was 
created under the Middle Class Tax Relief and Job Creation Act of 2012. 

Sprint has read and understands. 
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Individual Responsible (IR) Plan Discount Individual Responsible Accounts (“IRU”) are accounts for products 
and services between offerors awarded a contract under this solicitation and individuals who are employees of 
eligible users of the Master Agreement. IRU accounts are for the personal use of individual employees of eligible 
end users of the Master Agreement. 

Sprint has read and understands.  

Corporate/Government Responsible (CRU) Plan CRU plans are plans that are purchased by end users of the 
Master Agreement that is awarded from this solicitation. 

Sprint has read and understands.  

Land Mobile Radio (LMR) Terrestrial-based, wireless communications systems, generally operating in the 
frequency range below 1 GHz, and commonly used by emergency responders to support voice and low- speed 
data communications. 

Sprint has read and understands.  

Mission Critical Push-to-Talk (MCPTT) A new standard for public safety PTT systems (starting with 3GPP Rel. 
13) that also operates over the cellular carriers’ wireless networks and supports, among other capabilities, the 
ability for wireless stations to discover and communicate directly with other system users without relaying those 
transmissions through a cellular base station.  

Sprint has read and understands.  

LTE: LTE (Long-Term Evolution) A 3GPP standard for high-speed cellular wireless communications 

Sprint has read and understands. 

Mobile Messaging The ability to compose and exchange electronic messages that may include text, audio, video 
and other symbols between two or more users of mobile phones, tablets or other devices. 

Sprint has read and understands. 

Public Safety The functions of government, which ensure the protection of citizens, persons in their territory, 
organizations, and institutions against threats to their well-being. 

Sprint has read and understands.  

Push-to-Talk (PTT) A method of wireless voice communications using a momentary button to switch the wireless 
device from voice reception mode to transmit mode; in a cellular PTT system, all transmissions are relayed over 
the carrier’s radio channels and through a server installed in the carrier’s network infrastructure. Transmissions 
are received by all stations within range of that particular radio channel and are part of that broadcast group. 

Sprint has read and understands.  

Quality of Service (QoS) Mechanisms employed in packet switching networks that allows them to prioritize 
certain classes of traffic over others thereby providing better performance for those preferred classes with regard 
to transit delay, jitter (variation in transit delay), and packet loss. 

Sprint has read and understands.  

Short Message Service (SMS)/Multimedia Messaging Service (MMS) Wireless services offered by the cellular 
carriers allowing users to exchange short text (SMS) or audio/video files (MMS). These services are differentiated 
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from other messaging services like Apple Messages and WhatsApp by the fact that they are offered by the cellular 
carriers and are typically charged as a separate item on the service plan along with voice and data. 

Sprint has read and understands.  

Subsidized Plan Cellular plans where the carrier will provide a phone, or tablet at a subsidized price.  

Sprint has read and understands.  Refer to Attachments C and G for Sprint’s subsidized cellular plans and devices 
offered.  

Wireless The transmitting of signals using radio waves instead of wires. 

Sprint has read and understands.  

Wireless Carrier A provider of wireless communications services that owns or controls all the elements necessary 
to sell and deliver services to an end user including radio spectrum allocation, wireless network infrastructure, 
back haul infrastructure, billing, customer care, provisioning computer systems and marketing and repair 
organizations. 

Sprint has read and understands.  

Wireless Data A communication service offered by mobile carriers that allows users to access the internet and 
other data services via its wireless networks using a smartphone, tablet or other cellular- connected mobile 
device. 

Sprint has read and understands. Refer to Attachments C and G for Sprint’s wireless data services and devices offered. 

Wireless Plan A bundled subscription offering from a cellular carrier providing some combination of services. 

Sprint has read and understands. Refer to Attachments C and G for Sprint’s wireless bundled services offered. 

Wireless Priority Service (WPS) A government-directed emergency phone service managed by the Department 
of Homeland Security’s Office of Emergency Communications (OEC). Like FirstNet for data services, WPS 
provides priority network access to wireless voice service (2G or VoLTE) exclusively to defined categories of 
qualified subscribers. 

Sprint has read and understands.  

2.1.2 Subsequent Network Characteristics and Technology 

This solicitation covers the addition of new technology and methods that are substantively similar to existing 3G, 
4G, and 5G Network characteristics. 

Sprint has read and understands.  

2.1.3 Plans 

Offerors will define the rate plans to be available under the Master Agreement that results from this solicitation 
and must provide all details of every plan offered in Attachment G. At a minimum plan details should include 
the items listed in Attachment G if applicable. 

Sprint has read, understands and has provided plan details in Attachment G.   
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Subsidized Plans 

Subsidized plans are those that include a device to connect to the wireless network as a part of the monthly plan 
cost. 

Sprint has read and understands. Refer to Attachments C and G for the wireless subsidized plans offered by Sprint.  

Bring Your Own Device Plans 

Bring your own device plans are those that require the user to provide a device for connection to the cellular 
network or to pay for a device separately from the monthly service plan. 

Sprint has read and understands. Refer to Attachments C and G for the BYOD wireless plans and services offered by 
Sprint. 

2.1.4 Legacy Plans 

Plans covered by the predecessor Master Agreements administered by the State of Nevada (Contract No. 
1907)(“Legacy Plans”) for purchasing entities who are currently enrolled will be included within the scope of the 
Master Agreements awarded by this solicitation. All Legacy Plans must be described on Attachment G: Plan 
Coverage Attachment.  

Sprint has read and understands. Refer to Attachment G for Sprint’s Legacy Plans. 

Discontinuance of Plans 

Offeror will maintain plans if they are being used. Offeror may discontinue any plan or feature that has not had 
any active subscribers for at least the previous 90 days. Offeror to provide a minimum of 90 days’ notice to Lead 
State if a Plan is to be discontinued to end users. 

Sprint has read and understands the above requirement.  

2.1.5 Service Requirements 

Designated Sales Point of Contact 

Each Master Agreement awarded by this solicitation shall have a designated point of contact for sales purposes. 

Sprint has read and understands. 

Designated Customer Service Point of Contact 

Each Master Agreement awarded by this solicitation shall have a designated point of contact for Customer 
Service escalation purposes. 

The central point of contact for sales, customer services escalations and contract administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 
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Designated Contract Manager 

Each Master Agreement awarded by this solicitation shall have a designated point of contact who manages the 
contract and may be contacted by administrators of the Master Agreement or PAs. 

The State of Utah and participating entities can place orders via email or mail to your regional Government Account 
Manager. For assistance in identifying the regional contact for an area, please contact Shannon Hewitt-Tapp, Sprint 
Business Relationship Manager at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

For contract communications and notices: 

Sprint 
Attn: Legal Dept. – Public Sector 
12502 Sunrise Valley Drive 
Mailstop: VARESA0208 
Reston, VA 20196 
 
With a Copy to: 
Attn: VP Legal Dept. – Sales & Distribution 
Sprint 
Mailstop: KSOPHT0101-Z2525 
6391 Sprint Parkway 
Overland Park, KS 66251-2525 

2.1.6 Pricing Requirements 

Subsidized Device Plans 

Plans covered by the predecessor Master Agreements administered by the State of Nevada (Contract No. 1907) 
that offered phones at no cost are to be included by the Master Agreements awarded by this solicitation if the 
offeror is awarded under this solicitation. For any new plans offered under this contract, Proposers have the 
flexibility to include a subsidized phone in the plan cost or to require the user to provide a device or pay for it 
separately. 

Sprint has read and understands.  

Financing 

Financing is allowed under the Master Agreement, but may be subject to each PA as some jurisdictions may not 
allow Financing. 

Sprint has read and understands. 

Individual Responsible (IRU) Plan Discount 

Pricing Discounts for Individual Responsible plans by public employees are to be stated on the Cost sheet. See 
Section 5. 

Sprint completed the Cost Sheet with applicable information and included the attachment as part of the bid response.  

Waiver of Service Activation Fees 

Service Activations Fees will not be allowed under the Master Agreements that derive from this solicitation. 

Sprint has read and understands service activations fees are not allowed under the Master Agreement.    
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Number Porting 

Carrier must provide wired or wireless number porting to/from the mobile device with no charges or penalty. 

Sprint has read, understands and will comply subject to the following clarification that before a telephone number 
previously used with another carrier can be used on the Sprint Networks, Customer must provide information about the 
account with the other carrier, such as the account number, social security number or tax identification number, 
telephone number, 5 digit zip code and password, if applicable, and purchase wireless Products from Sprint. Until the 
port from the previous carrier is successful, the Sprint wireless Product will only be able to call 911 and Sprint Customer 
Care. Once the port is completed, Customer’s old device will no longer work. However, due to system limitations and 
issues outside Sprint’s control, some requests to port a telephone number from another carrier to Sprint, or from Sprint 
to another carrier, may not be successful.  

Upgrade 

Users must be able to upgrade or downgrade their service plan at any time with no limits and no restarting of 
service line contract terms. 

Sprint has read and understands subject to the following clarifications and limitations. While rate plan swaps are 
generally supported without impact to device upgrade eligibility, Customer must comply with the specific terms and 
conditions of any applicable rate plan, including but not limited to device compatibility for the service plan and pricing 
terms governing each line of service. By way of example, a customer with a subsidized device may only upgrade to a 
service plan eligible for that device type.  Similarly, a customer with a BYOD service plan may only upgrade/downgrade 
to another BYOD service plan designated for BYOD devices. 

Cancellation Fees 

Carrier must provide for any participating entity the ability to cancel at least 25% of the active lines of service 
under contract (subsidized device) in any given year with no early termination fees or other cancellation fees. 

Carrier must not assess any cancellation fee or early termination fee for any lines of service that are provided 
under a Bring Your Own Device option where subsidized equipment is not included in the monthly rate plan 
cost. 

Sprint does not charge Early Termination Fees (ETF) under the Master Agreement for Bring Your Own Device or 
Suggested Retail Price device (unsubsidized) options.  However, additional fees may apply to cancel where leasing or 
alternative financing methods such as installment billing options are used for the acquisition of products.  

Activation and Billing 

Carrier must not commence billing for a device until completion of an order and activation request is executed 
by the participating entity representative, the user or another individual designated by the participating entity 
representative. Specific billing and activation procedures may be refined within Participating Addenda. 

Sprint has read and understands.  

Cost Sheet 

Offeror must populate the cost sheet Attachment C. The plans identified in Attachment C are to be offered to 
end users and will be included in Attachment G. Offeror must also indicate a discount for plans available under 
the master agreement that results from this solicitation., that are not entered into Attachment C. 

Sprint had read and understands. 
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Plan Description 

Offeror must include detailed descriptions of all new rate plans approved by the lead state by fully populating 
Attachment G with complete details related to each plan and feature offered under this contract. 

Sprint has read and understands.  

Presentation 

Offerors should propose plans that can be easily understood without complex restrictions and terms. Scoring 
will reflect the degree of concise and impactful plans – from flexibility and cost perspectives. 

Sprint has read and understands.  

2.1.7 Internet of Things (IoT) Services 

Data plans related to Internet of Things services are covered by this award category. Please describe your 
Internet of Things offering as it relates to Attachment L, Network Technology Questionnaire in your proposal. 

Driven by innovation around the promise of a connected world where machines and humans will be communicating on 
a profound level, the Internet of Things (IoT) is the next big thing for the communications industry. The connected 
world of IoT will enhance businesses and the lives of people, and prove that there is more value from machines that are 
connected and communicating through a single big cloud. What started out as Machine-to-Machine communications 
has now evolved to the Internet of Things. 

Sprint is the first mobile service provider to play an important connectivity role in the development 
of a U.S.-based Smart City ecosystem.  In two Smart City tech workshops, Sprint, city officials, 
and other thought leaders shared best practices when deploying Smart Cities.  The Smart City Tech 
summits featured Sprint’s collaborative approach to teaming, reinforced our ability to customize 
IoT solutions for clients and allowed professionals to quickly meet leaders representing up to 25 
cities throughout the nation. 

One of the major challenges Sprint is addressing is IoT security. Phone hacking poses a very different threat than 
hacking a moving vehicle or a connected medical device and the consequences could be devastating.  Hence, IoT 
security is a priority and the network of the future will be built on an architecture 
that supports an end-to-end security continuum. That’s where our relationship 
with ARM Holdings the recent acquisition by Softbank our parent company will 
be of great importance. ARM employs a security technology called “TrustZone” 
that can clearly recognize and securely authorize devices on the network down to 
the hardware level. We are excited to work with ARM to bring new, differentiated 
and secure IoT products to market. 

2.1.8 Public Safety/Wireless Priority Service 

2.1.8 PUBLIC SAFETY  

The Wireless Services Provider (Offeror) will describe how their proposal if and how they intend to provide an 
exclusive, dedicated broadband network for public safety communications to public safety entities and first 
responders. 

Securing the connection from subscriber device across an air interface, through the Radio Access Network, the Core, 
and ultimately, in a guaranteed state, to the connection’s end destination is a complex proposal, especially in terms of 
how Public Safety wishes to achieve the goals of a dedicated broadband network. Given this complexity and Sprint’s 
intent to serve Public Safety in the best way possible, Sprint continues to evaluate which elements of the network must 
be separate, either virtually or physically, in order to achieve and maintain its promises to Public Safety. 
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Offeror will describe if and how they would provide for a dedicated network exclusive for use by emergency 
response providers such as Federal, State, and local emergency public safety, law enforcement, emergency 
response, emergency medical (including hospital emergency facilities), and related personnel, agencies, and 
authorities; including Native American Tribes (Sovereign Nations) or authorized tribal organization and rural 
communities, unincorporated town or village, or other public entity. 

Please refer to the above response. 

Carriers will describe how their proposed services will have the ability to provide the most comprehensive, 
reliable coverage and highest priority for emergency communications, such as:  

 Broadband LTE network allowing first responders and other public safety personnel to send and receive 
voice, data, video, images, push-to-talk and text without concerns about network congestion. 

 Mobile Devices 

 Mobile Device Management, to include Maintenance and Replacement 

 Public Safety Applications and Solutions 

 Assured Priority and Preemption when needed 

 Network Security 

Sprint ensures priority treatment and access to your data by adding Priority Service for Data on qualified Public 
Safety/First Responders wireless line of service.  Sprint is targeting 2nd Quarter 2019 for Priority Service for Data. Data 
Prioritization includes:   

 Ability for qualified Public Safety/First Responder/Safety Officer users to get Access Prioritization on the Radio 
Access Network (RAN) over normal data users during heavy network utilization.  

 Ability for Resource Prioritization so more RAN resources are assigned to qualified Public Safety/First 
Responder users during heavy network utilization. 

 Ability for Higher transport prioritization (QoS) on the Core transport network. 

Preemption 

Sprint is looking to support Network Data Preemption with the capability targeted for availability 2nd Quarter 2019. 
However, given Sprint’s unique spectrum position and network capacity there could be more effective alternatives.  

Interoperability: 

Interoperability is critical to all public safety agencies, therefore; The Wireless Service Provider (the Offeror), 
will describe how they enable comprehensive public safety broadband interoperability at all levels including the 
sharing of priority and preemption protocols, applications, and mission critical Push-to-Talk (MCPTT) 
communications and off-air device to device communications during an emergency situation. 

Currently there are no industry standards for sharing of Priority and Preemption protocols, and Mission Critical Push to 
Talk communications. However, understanding the unique requirements of public safety, Sprint continues to seek 
methods for which users can receive common QoS, Priority, and Preemption treatments while roaming across carrier 
networks.  

Sprint does partner with application providers that are carrier and network agnostic and does not prevent its application 
developers from creating interoperable solutions.   

Radio to Radio, Peer to Peer, and/or ProSe features are functions of the end user equipment. Currently the Sonim XP8 
available through Sprint offers an off-network (off-air) function.  
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Deployable Access: 

The Wireless Service Provider (the Offeror) will describe how they will provide cellular connection in areas 
where service does not exist or where service fails during emergency circumstances. The Wireless Service 
Provider will describe how they provide dedicated access to Satellite Cell on Wheels and Portable Emergency 
Communications. 

Sprint’s Emergency Response Team focuses on the development, implementation, and integration of “mission ready” 
communications assets, capabilities, and resources. Similar to a mutual aid resource, Sprint’s ERT typed as a Type I 
Heavy Communications Force Package supported by Type IV Communications Support teams. During times of 
emergency and crisis events, ERT and Sprint ERT Reservists work closely with Jurisdictional, County, State, Regional, 
and Federal Emergency Operations Centers to assess situations, designate areas of priority, and help develop and fulfill 
mission support requests.  Each Mission Support Request are processed much like state and jurisdictional Mutual 
Assistance requests. 

Sprint’s ERT maintains a national cache of SatCOLTs and Fly-Away Satellite Antenna Systems that are designed to be 
deployed and operational anywhere in the continental U.S. within 24 hours. This requires an extraordinary amount of 
planning and practice internally and more importantly, externally in collaboration with state planners and leaders.  

For notice events, ERT will work closely with the agency to establish appropriate plans for staging of assets and 
resources to affect the most efficient and timely response to emergency events. 

The staging of Sprint’s mobile infrastructure is developed during the activation of Sprint’s Incident Action Plan (IAP). 
Sprint takes an all-hazards approach to Incident Management thus resource allocation and staging plans are based on 
each incident’s unique threat analysis and information provided through Public Safety information sharing resources 
(WebEOC, Fusion Centers, BEOC’s, ESF2 Communications Desks, etc.). For disaster and emergency events, event 
specific Pre-IAP is developed no less than 72 hours prior to a notice event and immediately in response to a no-notice 
event.  

For non-emergency, planned events, IAPs may be developed as earlier as 18-24 months in advance, most notably for 
those that are designated as NSSE or of national significance. The IAPs are then correlated with the agency’s specific 
plan for that incident to insure seamless and efficient integration of Sprint plans and resources. 

Sprint’s Network Disaster Recovery Deployables: To augment the capabilities of our ERT, Sprint’s Network 
Recovery team utilizes a nationwide fleet of deployable assets and resources, including but not limited to Cellular site 
on Wheels (COW), COLTs, Repeaters, Portable Microwave Systems, and Portable Generators to restore network 
services when communications become impaired, congested, or otherwise unavailable. To the extent possible, the 
Network Recovery team in coordination with Sprint’s Emergency Response Team, and Regional Network Teams, and 
assigned Agency Account Teams, will work with the agency to identify and act upon priority restoration requests.  

Sprint has a very robust emergency response and disaster recovery plan which enables quick restoration of impacted 
services following a disaster.  Sprint mitigates congestion risks through traffic management algorithms to handle the 
overload surges in traffic.  Additionally, Sprint’s well trained and exercised disaster recovery response teams 
proactively monitor congestion and performance of the wireless network and determine the appropriate course of 
action.  This may include performing parameter changes, adding additional capacity to the network via radio 
installations to cell sites and/or by adding additional backhaul.   

Cell Site On-Wheels (COW) and Satellite On-Light-Trucks (SatCOLT) may also be used to replace and/or expand 
Sprint’s foot print or add additional capacity to the network.  Sprint maintains a national fleet of COWS, COLTS, 
Portable Generators, Portable Microwave Systems, Satellite Cell on Light Trucks (SatCOLT), and other mobile assets 
ready to deploy anywhere within Sprint service territory.   
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ERT DEPLOYABLE INFRASTRUCTURE ASSETS are built on a concept of addressing and mitigating the varying 
issues that pertain to the loss, impairment, or lack of communications including power, backhaul, congestion, and access 
and take significant consideration into the varying environments in which they must operate. ERT Infrastructure assets 
are then further developed to be interoperable across a wide array of communications technologies spanning Wireless, 
Wireline, and Land Mobile Radio systems, and in nearly any environmental setting including urban, rural, and remote, 
whether necessary for indoor or outdoor applications. 

Sprint ERT’s innovative Rapid Deployment Solutions* provide an easily deployable and scalable set of voice, video, 
mobile data, hi-speed dedicated internet access, temporary managed Wi-Fi solutions, and mobile devices to government 
agencies, public safety, the military, first responders, K-12 and University campuses, the healthcare community and 
private companies. When either an emergency or planned event happens, Sprint’s ERT Rapid Deployment Solutions 
seamlessly augment existing government or corporate communication infrastructures, working hand-in-hand with ITS 
personnel and allowing your entity to concentrate on vital operations instead of technical issues. 

Sprint ERT Rapid Deployment Solutions also offer programming, training and technical support in a variety of areas. 
ITS cannot tolerate a business continuity plan with a steep learning curve; it must work the first time an emergency tests 
it. Sprint’s ERT Rapid Deployment Solutions enable you to rest easily, knowing your solution is built with a robust, 
reliable, and tested program design where tasks are performed by Sprint ERT to avoid straining ITS resources. 

Sprint‘s Deployable Solutions provide a comprehensive and dedicated response to government and corporate critical 
communications requirements:  

 Sprint Cellular Voice 
 Sprint 4G LTE (5G available upon market launch) 
 Sprint Direct Connect Plus 
 Land Mobile Radio and Multi-Media Interoperability 
 Communications Command and Control Interface 
 Direct Internet Access 
 ERT Mobile Devices 

 ERT Professional Services 
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ERT Cellular Voice, 4G LTE & Satellite IP (VSAT) Solutions:  Satellite Cells on Light Trucks 
(SatCOLTs) 
In areas where both wireless and terrestrial infrastructure is impaired, non-existent, or 
simply needs augmenting, Sprint ERT can provide rapidly deployable, highly mobile 
and self-sustaining cell sites and mobile IP services. 

The Sprint ERT SatCOLT (Satellite Cell on Light Truck) is a mobile 
communications vehicle offering cellular voice, Push-to-Talk (PTT), mobile 
broadband services, 4G LTE and high speed, satellite mobile IP data services (wired 
& wireless).  The SatCOLT is capable of enhancing communications in an existing 
Sprint service area or provide service in a remote region where there is no existing 
infrastructure.  

The Sprint SatCOLT provides connectivity through its satellite backhaul between the end user device and the Sprint 
network.  Through this connection, end users can connect to any destination across the wireless network or 
PSTN.  Additionally, with up to 40Mbps data throughput on a single vehicle, the SatCOLT can support LAN/WAN 
remote networking capabilities through its Satellite IP capability and Sprint’s Global IP backbone. 

The SatCOLT is fully self-contained, transportable both over-the-road and via air, and is deployed by a dedicated 
Sprint ERT strike team.  The SatCOLT is built on a Ford F650 Super Duty chassis, includes a 65’ telescoping mast, a 
15kw generator, 160 gallon diesel fuel capacity and a 1.8M Ku satellite dish.  The SatCOLT is air certified for C17 and 
above. 

The Sprint SatCOLT is designed to be self-sustained over an approximate 5 day period based on actual usage and 
environmental conditions.  In order to provide sustainable services over a period of more than 72 hours, Sprint employs 
a nationwide network of portable generators and multiple, national re-fueling contracts. 

Interoperability: Disasters are unpredictable and even recent lessons from Harvey, Irma, and Maria illustrate this for 
notice events. Predicting which agencies will be required to support an event and with whom to communicate is only 
useful when events are fully controlled. Unfortunately, that paradigm exists only in perfect situations.  As events unfold, 
the operational environment changes resulting in scaling complexity to the communications plan including with whom 
one must communicate as well as with what information must be accessed and shared. Through its integrated 
Mutualink® Interoperable Response and Preparedness Platform™, Sprint deployables can provide immediate resources 
to interconnect people, systems, and networks including LMR, PoC (Push to Talk over Cellular), Data, and Video. 

SatCOLT Features: 

 Backhaul: 
o Primary: Sprint’s Satellite Network 
o Optional: Terrestrial Ethernet or Fiber and Microwave  
o Connected to the national Sprint network and MPLS, ESS & 

SprintLink network 
 Vehicle 

o F650 Super-Duty Chassis 
o 22K GVW 
o 305”L x 102” H x 97 W 
o Certified Air Transportable 
o Fully air conditioned 
o Auto-leveling 
o GPS navigation 
o 160 gallon on-board fuel 
o 15kw diesel generator w 180gal aux 
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 Coverage 
o 1-3  mile cellular (unobstructed) 
o ½ mile Wi-Fi  (output, unobstructed) 

 Subscriber Support 
o Cellular 

o ~1,800 subscribers 
o ~450 simultaneous voice 

o IP Data 
o minimum 50 per SatCOLT / VSAT terminal 

Typical SatCOLT Deployment Scenarios 

 

The Wireless Service Provider (Offeror) will describe additional deployable equipment for dedicated access in 
areas where service does not exist or where service fails during emergency situations. 

ERT Satellite IP (VSAT) Solutions 
Sprint ERT’s Satellite IP solutions provides secure voice/video, hi-speed dedicated internet access and temporary 
managed Wi-Fi services (LAN/WAN, VoIP, VSAT, Wireless Access Points, Scalable number of users).  Satellite IP 
solutions focus on providing temporary Joint Field Office operations. Sprint’s ERT can provide customer infrastructure 
quotes based on specifications to build satellite IP infrastructure that is leased for extended periods or on an event-by 
event basis for remote or capacity needs.  Additionally, Sprint’s ERT can provide both temporary and permanent 
wireless voice and data communication solutions for requirements outside the continental United States (OCONUS). 
Sprint ERT leverages multiple infrastructure platforms to offer customized solutions to meet individual organizational 
needs.  Satellite IP systems offer highly mobile, scalable, dedicated space segment up to 40Mbps, 100% CIR, in either 
symmetric or asymmetric configurations, with either dynamic or static IP addressing schemes.  Our deployable and 
fixed communication systems provide immediate broadband connectivity via its secure, IP-enabled satellite 
network.  This accessibility supports a wide array of IP-based applications including backhaul for Small-Cell 
deployments, Dedicated Internet access, VPN tunneling, VoIP and RoIP, as well as streaming video and audio for 
complete business operations and situational awareness support.  Furthermore, ERT extends its IP service capabilities 
with multiple options for connectivity including, Ethernet, Fiber, and secure Managed Temporary Wi-Fi 
Mesh.  Temporary Mesh networking options include both low-density and high density LAN/WAN applications. 
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ERT Satellite IP (VSAT) Solutions: ERT Fly-Away-Kit (FAK) & Satellite IP Trailer Deployable Satellite 
Solutions Infrastructure (VSAT) 

The ERT Fly-Away-Kit (FAK) and Satellite IP Trailer provide fast, secure satellite communications via a KuBand 
satellite dish to provide quick access to data, Voice over IP (VoIP) and video teleconferencing at almost any location 
in the United States.  Both solutions are designed to be easily transported and 
deployed. 

Type 1 encryption is offered as an additional feature.  No commercial power is 
required for the IP Trailer configuration, as an on-going generator can power up 
internal and external equipment.  Both systems are deployed by a small Sprint ERT 
strike team and designed to require minimal participation or support from the 
County personnel.  Features include: 

 MOU / Assurance / Dedicated Contract Options 
 Up to a 2.4 Meter dish 
 Comtech 625 or 750 Modem Package 
 Ku Band Satellite Service 
 Full Redundant Satellites and Earth Stations 
 Minimal on-site set-up ( typical < 1 hour)  
 Up to 40 Mbps of bandwidth 
 Can include solution for remote/limited cellular integration 
 Dedicated Space Segment (Bandwidth) 
 Asymmetric / Symmetric Bandwidth Options (symmetric only over 10Mbps) 
 Dynamic / Static IP Addressing 
 VLAN Tagging 

ERT Satellite IP (VSAT) Solutions:  Fixed Antenna and Customer Deployable Portable Systems 

Fixed Antenna Systems and portable Satellite Solutions from Sprint provide all the 
benefits of high speed dedicated internet access, without the constraints and 
dependencies of terrestrial networks.  Whether it’s providing robust diversity or moving 
the connection anywhere, anytime, you can rely on Sprint to keep you connected.   

Whether you need access to basic office applications or need to support higher-
bandwidth requirements for video and telemedicine, Sprint ERT offers a host of 
customized and configurable solutions. 

 Purchase / Lease to Own Options for Portable Systems 
 Always-On Bandwidth Pricing with Pay As You Use Billing Options 
 Ku Band Satellite Service 
 Redundant Satellites 
 Redundant Earth Stations (Franklin, NJ and San Ramon, CA) 
 Minimal on-site set-up (portable)  
 Configurable solutions up to 40Mbps for fixed systems 
 Dedicated Space Segment (Bandwidth) 
 Asymmetric / Symmetric Bandwidth Options 
 Symmetric only over 10Mbps 
 Dynamic / Static IP Addressing 
 VLAN Tagging 
 Full suite of professional services 
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o Dedicated Program Management (included) 
o 24x7x365 Dedicated Call Center (included) 
o Optional On-Site Technical and Network Support (fee based) 
o Exercise Support (fee based) 

Typical ERT Satellite IP (VSAT) Solutions Deployment 

 

Optional Services: 

Additional Public Safety Services sold under the NASPO ValuePoint Master Agreement other than the 
requirements listed, must be properly reviewed and approved by the lead state. 

Sprint has read and understands.  

Option to Terminate:   

The NASPO ValuePoint Master Agreement is an additional procuring mechanism. The Wireless Service 
Provider (the Contractor) must agree; if a Public Service Entity chooses to utilize the NASPO ValuePoint Master 
Agreement, the procuring agency has the option to terminate their agreement at any time without added fees or 
penalties for cancellation. 

Sprint has read and understands. Sprint does not charge Early Termination Fees (ETF) under the State of Utah NASPO 
Master Agreement for subsidized or unsubsidized devices.  However, additional fees may apply to cancel where leasing 
or alternative financing methods such as installment billing options are used for the acquisition of products. 

The Lead State may cancel the Public Safety/Wireless Priority Service portion of the Category 1 Scope at any 
time. If the Lead State chooses to cancel the Public Safety/Wireless Priority Service portion of Category 1 
Scope, it will provide contractors with 180 days notice. 

Sprint has read and understands. 
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No other Terms and Conditions, End User Agreements, or any other terms will be offered with the new product 
or service unless it is included in the Master Agreement. 

Sprint has read and understands no other terms and conditions, end user agreements or any other terms will be offered 
with new products or services unless it is included in the Master Agreement. However, pursuant to NASPO’s answers 
to questions dated September 20, 2018, the end user license agreements of Sprint’s third party partners is being provided 
to the Lead State in advance for review and approval prior to inclusion in the Master Agreement. Sprint’s inclusion of 
applicable third party end user license agreements proposed in response to this RFP is located in Attachment T, Award 
Category 3 Questionnaire. Additionally, Sprint is not a manufacturer of products, and certain services Sprint offers are 
developed and owned by third parties. Sprint is required to pass through the third party terms and conditions from our 
vendors via URL or click-through third party terms at point of sale or upon login to the third party application, and such 
terms cannot be modified or negotiated by Sprint. Accordingly for any Products or Services, whether included in this 
proposal or that may be added in the future, acceptance of the third party terms is a required pre-condition for using the 
product or service, but Purchasing Entities can elect to not agree so long as they are willing to forego the right to utilize 
the product or service. 

Further, In-building solution (IBS) coverage enhancement capabilities may be subject to execution of a separate terms 
and conditions, including, but not limited to, service fees and charges for IBS equipment usage or rental by the 
Purchasing Entity. Sprint’s Emergency Response Team (ERT) services, product availability and pricing are subject to 
change at Sprint’s sole discretion. Additional charges, terms and conditions apply to ERT services and equipment.  

2.2 Category 2- Equipment and Accessories 
This category includes any equipment or accessories operating over cellular carrier provided network services 
or intended for use with cellular connected devices. 

This Award Category is for National Award only. 

2.2.1 Definitions 

Accessories Any equipment, component or add-on accessory intended for use with cellular connected devices. 

Sprint has read and understands.  

Equipment Any device operating over cellular carrier provided network. Does not include servers, desktops or 
laptop computing devices. 

Sprint has read and understands.  

Cellular Devices Any phones or other equipment used to connect over wireless services offered by cellular 
carriers (Category 1). 

Sprint has read and understands.  
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2.2.2 Eligible Equipment and Accessories 

Those products eligible as equipment and accessories under this solicitation, currently includes and may be 
expanded as technology advances: 

• Basic Cellular Devices 

• Smartphones - iOS, Android, Other 

• Stand Alone, Integrated or USB Dongle Cellular Modems 

• Wi-Fi/Cellular Routers 

• Tablets that are cellular-network connected 

• Other equipment with a primary purpose for communicating over the cellular carrier network, currently 
including: 

o Sensors 
o Cellular-enabled Video cameras 

 Accessories: 

o Replacement Batteries 
o Cases & related accessories 
o Screen Protectors 
o Chargers 
o Cords / cables 
o Signal Boosters / antennae 
o Headsets and speakers for use with wireless devices 

Sprint has read and understands and has provided applicable equipment and accessories in Attachment C and G of the 
bid response. 

2.2.3 Service Requirements 

Condition of Equipment and Accessories 

All equipment and accessories provided under this contact must be new, unused and properly functioning when 
received by participating entity if priced as a new product. 

Superseded, used, returned, or reconditioned items will be accepted if labelled as such in the sales order. 

Sprint has read and understands the above requirements.  

Trial Period 

Contractor may allow for a designated trial period for testing/evaluating equipment and accessories without 
additional charges or fees if applicable. Offeror will describe the timeframe for the ‘trial period’ and procedures 
for implementing this policy in the sales invoice or purchase order. 

Sprint has read, understands and may allow for a designated trial period for testing/evaluating equipment and accessories 
upon mutual written agreement of the Contractor and the requesting Purchasing Entity. Demo or test devices and 
accessories may be provided for evaluation upon request. Time frames for the demo “trial period” will be communicated 
to the requesting Purchasing Entity by their local Government Account Manager as part of the trial period request 
process. Separate terms and conditions may be applicable to a trial period and charges or fees may apply.  
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Return of Equipment and Accessories 

Any equipment or accessories that are not properly functioning when received by the participating entity must 
be replaced by the contractor with new and properly functioning equipment or accessories within 5 business 
days of the defective equipment or accessories being reported to the contractor. 

Participating entities shall not be responsible for any costs related to the return and/ or replacement of any 
equipment or accessories that are returned due to quality problems, duplicate shipments or other shipping 
errors, outdated products or other issues related to non-compliance with terms of this agreement. Contractors 
must confirm in writing to the end user when returns are received. 

Participating entities shall not be assessed restocking fees or any other fees for items trialed and then returned 
as unacceptable for any reason. 

Sprint has read and understands.  Equipment and accessories that do not visibly meet the Purchasing Entity’s 
specifications may be rejected as nonconforming upon receipt. Any equipment or accessory the Purchasing Entity 
determines is not properly functioning may be returned in good, working condition within 60 calendar days of activation 
(or within 60 calendar days of purchase for equipment purchased without activating service). Sprint will: 

 Refund the device purchase price and any down payment, as well as any installment billing or lease payments 
made to date 

 Refund the service charges (including any monthly recurring, all associated taxes and fees, and activation 
charges, if any) 

 Waive any Early Termination Fees, any installment billing balance, or any remaining unpaid lease payments 

 Only one non-defective exchange is allowed within the 60-day return period (Defective exchanges do not 
count) 

Purchasing Entity upgrading or exchanging devices are still covered under the return period stated in this section. 
Purchasing Entity will be responsible for any out-of-plan usage fees and any related applicable taxes and surcharges. 

Offeror will allow for equipment and accessory purchases at all retail stores open to the public. Sales personnel 
at retail stores will be aware of pricing from the Master Agreement that results from this solicitation. 

Sprint has read, understands and will comply subject to the following clarification concerning access to retail stores 
open to the public: 

Due to differences between Sprint internal retail and direct sales systems and capabilities, and to reduce the risk of fraud 
or unauthorized purchases, CRU Sales will not be supported at retail locations.  However, IRU Sales will be available 
at retail locations. 

2.2.4 Pricing 
Cost Sheet 

See Attachment C for details for Award Category 2. 

Sprint has read and understands. 

Financing 

Financing is allowed under the Master Agreement, but may be subject to each PA as some jurisdictions may not 
allow Financing. 

Sprint has read and understands.  
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Individual Responsible (IRU) Plan Discount 

Pricing Discounts for equipment and accessories offered to public employees with Individual Responsible plans 
are to be stated on the Cost sheet (Attachment C). See section 5 for additional details. 

Sprint has read and understands as indicated by IRU Plans in Attachment C. 

Shipping 

Offeror if a Carrier must activate service on new equipment within 72 hours of request or shipping. 

Sprint has read and understands. Sprint will waive standard shipping fees for CRU accounts. Additional charges may 
apply for overnight or expedited shipping. 

2.3 Category 3 – Internet of Things and other Turnkey Wireless Applications 
This category includes any of the wireless or IoT solutions or applications being offered as a complete product 
by the cellular wireless carriers or any other offeror(s). 

This Award Category may be for National Award, or Regional Award at the indication of the Offeror in their 
proposal. Offerors will indicate this preference in Attachment W. 

Awards will be made in each individual sub-category of Category 3, not for Category 3 as a whole. An award in 
one sub-category does not entitle a vendor to offer products or services in any other subcategories for which they 
were not specifically awarded. 

Sprint has read and understands. 

2.3.1 Definitions 

Turnkey Wireless Solution For the purposes of this solicitation a Turnkey Wireless Solution is an integrated, on 
premise or hybrid system that includes three broad elements: 

 End Points physical objects (things like sensors, cameras, end point devices, etc.) that contain embedded 
technology to sense or interact with their internal state or external environment and the ability to 
communicate with a remote application. 

Sprint has read and understands.  

 Network Services a wireless communication network providing M2M communication services or some other 
method of data transport connecting the dedicated physical objects with; 

Sprint has read and understands.  

 Back Office Systems applications and central or back end systems (servers, software, operating systems, 
storage, etc.). 

Sprint has read and understands.  

2.3.2 Turnkey Wireless Solutions 

A Proposal shall fully disclose what is included in the Turnkey Wireless Solutions, including all operational 
components, training, services, equipment, licenses, third party agreements, any and all fees and performance 
guarantees. 

Sprint read and understands.  All Turnkey Wireless Solution information will be provided in Attachment T for each 
solution. 
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Products and services offered by carriers/offerors under Legacy Plans that are now part of Category 3 awards 
under this solicitation will be part of the contracts that result from this solicitation if the carrier/offerors has also 
been awarded under that Category and Sub-category. 

For example: MDM products under legacy plans may only be offered under the new Master Agreement if the 
Offeror is awarded under the MDM subcategory of Category 3 awards. 

Sprint has read and understands the above requirement.  

If an Offeror is not awarded a product under an Award Category 3 subcategory, but has provided a product or 
service under Legacy Plans, the offeror may continue to offer the product to end users already under contract.  
The product may not be offered to new end users unless the offeror has won award of the subcategory. 

Sprint has read and understands.  

Turnkey Wireless Solutions Single Contract The provider offering a Turnkey Wireless Solutions may utilize 
subcontractors and partners to provide various elements of the system, but the system including all licensing 
rights will be covered by a single contract between the end user that purchases the system and the provider who 
is awarded a master agreement for this category of award. 

Sprint has read, understands and will comply subject to the following understanding: 

Wireless carriers are not manufacturers of products, and certain services Contractors will offer pursuant to RFP 
#CJ18012 are developed and owned by third parties. These third party vendors require acceptance of end user license 
agreements as a condition not only of usage by the end users, but also as a prerequisite of Contractor selling the product 
or service. Typically, these third party end user license agreements are provided to the end user electronically upon first 
login to the application or at the point of sale rather than a hard copy document.  Pursuant to NASPO’s answers to 
questions dated September 20, 2018, the end user license agreements of Sprint’s third party partners is being provided 
to the Lead State in advance for review and approval prior to inclusion in the Master Agreement. Sprint’s inclusion of 
applicable third party end user license agreements proposed in response to this RFP is located in Attachment T, Award 
Category 3 Questionnaire. Additionally, Sprint is not a manufacturer of products, and certain services Sprint offers are 
developed and owned by third parties. Sprint is required to pass through the third party terms and conditions from our 
vendors via URL or click-through third party terms at point of sale or upon login to the third party application, and such 
terms cannot be modified or negotiated by Sprint. Accordingly for any Products or Services, whether included in this 
proposal or that may be added in the future, acceptance of the third party terms is a required pre-condition for using the 
product or service, but Purchasing Entities can elect to not agree so long as they are willing to forego the right to utilize 
the product or service.  

Further, In-building solution (IBS) coverage enhancement capabilities may be subject to execution of a separate terms 
and conditions, including, but not limited to, service fees and charges for IBS equipment usage or rental by the 
Purchasing Entity. Sprint’s Emergency Response Team (ERT) services, product availability and pricing are subject to 
change at Sprint’s sole discretion. Additional charges, terms and conditions apply to ERT services and equipment.  

Limited Related Service The provider shall provide support services as needed to install, maintain and enhance 
the system over the life of the system. These Limited Related Services shall be included in the system pricing. 
Installation services may be capped in proportion to the project at hand. The Proposal shall describe all related 
services that are included in the Turnkey Wireless System. The purchasing entity shall have the option to 
purchase additional services at pricing offered by the proposer and provide an hourly rate related to the project 
for the Additional Consulting or Integration Services. 

Sprint has read and understands.  The information will be provided in Attachment T for each solution. 
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Additional Consulting or Integration Services 

a. The purchasing entity shall have the ability to purchase consulting or integration services from the 
provider. 

b. Consulting Services – In Category 3, “Consulting Service” means planning, assessment and other 
professional consulting services provided by the offeror related to the public entities planning, design, 
assessing, operating or maintaining an IoT solution. 

c. Additional Services – In Category 3, “Integration Service” means the process of making new IoT devices, 
data, platforms and applications, as well as existing IT assets (for example, business applications, data, 
mobile, SaaS and legacy systems) work well together in the context of implementing end-to-end IoT 
business solutions. Integration services are not part of turnkey system or limited related service, but may 
be acquired from the provider or from a separate integration service provider at the sole discretion of 
the purchasing entity. 

Sprint has read and understands the above information.  

Limited Related Service and Additional Consulting or Integration Services will be billed at an Hourly rate will 
be included on the Cost Sheet (Attachment C) and will be included in the Master Agreement. The Hourly rate 
will be a blended rate and will encompass all related cost for these additional services. 

Sprint has read and understands.  

2.3.3 Category 3 Subcategories of Award 

See Attachment V for Category 3 Subcategory Definitions. 

Sprint has read and understands.  

Evaluation and award in this Award Category will be done by each individual subcategory. 
For example, proposals for Subcategory 3A will be scored together and will not include any proposals from any 
other subcategory. 
Sprint has read and understands.  

Right to Refresh 

This category of master agreements (Turnkey Wireless Solutions) may be reopened and refreshed at the sole 
discretion of the Lead State at any time. The refresh may allow additional Turnkey Wireless Solutions offering 
in the broad scope or by specifically identified sub categories. The Lead State reserves the right to change the 
methodology for award for all or any subcategories at the time of the refresh/reopen of the solicitation. Awards 
for Award Category 3 in any refresh solicitation will be given the same contract term as the initial award. 

Sprint has read and understands 

Data Protection 

The provider shall: 

a. Specify the best available standards-based encryption technologies and options to protect sensitive data, 
depending on the particular service model that you intend to provide under this Master Agreement, while 
in transit or at rest. 

The Lead State of Utah, NASPO and purchasing entities’ highly confidential data is transported via encapsulated 
IP packets and/or switched voice over network systems, which are separate and distinct from business systems. At 
no time is the Lead State of Utah, NASPO or purchasing entities’ data stored by Sprint. Network configuration data 
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stored by the Network Management System is encrypted meeting these standards. Other Lead State of Utah, 
NASPO ValuePoint or purchasing entities confidential data Sprint may have for billing and support purposes is 
stored in secure systems administered by the Sprint Enterprise IT department.  These systems encrypt data during 
transmission and at rest. Employees train and certify annually on appropriate care and use of this information.  

Sprint uses WPA2-Enterprise encryption for wireless access to Sprint internal systems. Encryption is used for 
storage and transmission of Lead State of Utah, NASPO and purchasing entities confidential or highly confidential 
information as follows:  

 128-bit minimum key length or 3DES is used for symmetric encryption. 
 1024-bit key length is used for asymmetric encryption 
 When SSL is employed, a 128-bit session key used 

Requirements for passphrases meet or exceed password requirements.  Procedures are in place to stop the use of 
weak encryption or hashing algorithms. 

b. Describe whether or not it is willing to sign relevant and applicable agreements that may be necessary to 
protect data with a Purchasing Entity. 

Sprint will adhere to the responses detailed in its Attachment S – Security Disclosure Statement and all applicable 
laws as it relates to the protection of Purchasing Entity data. Sprint will consider any applicable agreements 
proposed by Purchasing Entity on a case-by-case basis. 

c. Describe how it will only use data for purposes defined in the Master Agreement, participating 
addendum, or related service level agreement. 

The Lead State of Utah, NASPO or purchasing entities’ highly confidential data is transported via encapsulated IP 
packets and/or switched voice over network systems, which are separate and distinct from business systems. At no 
time is the Lead State of Utah, NASPO’s or the purchasing entities’ data stored by Sprint. Network configuration 
data stored by the Network Management System is encrypted meeting these standards. Other Lead State of Utah, 
NASPO and purchasing entities confidential data Sprint may have for billing and support purposes is stored in 
secure systems administered by the Sprint Enterprise IT department. These systems encrypt data during 
transmission and at rest. Employees train and certify annually on appropriate care and use of this information.  

Specify its data disposal procedures, policies and destruction confirmation process. 

Information is protected based on the classification level of the information.  Media is protected in accordance with 
the requirements associated with the classification level of the information contained on the media. Disposal of 
media containing restricted information is by shredding or multi-pass over-write on magnetic media.  Generally 
does not store Lead State of Utah, NASPO’s or the purchasing entities’ proprietary information.  Sprint transmits 
Lead State of Utah, NASPO ValuePoint and the purchasing entities’ information via encapsulated IP packets.  At 
no time is this data stored on Sprint systems.  Information related to usage, billing, and account management is 
stored in secure systems and destroyed based on clearly established guidelines for record retention. 

Subcontractors   

Providers must explain for each Turnkey Wireless Solutions offered if they intend to provide it directly or 
through the use of Subcontractors. Any Subcontractor that a Provider chooses to use in fulfilling the 
requirements of the solicitation must also meet all Administrative, Business and Technical Requirements of the 
RFP, as applicable to the solutions provided in this category. 

Sprint has read, understands and will comply subject to the following clarification: Sprint does not consider the 
requirements set forth in the RFP or any resulting contract to be applicable to any agreements, subcontracts or other 
business arrangements between Sprint and its Affiliates, roaming partners, suppliers, subcontractors or any third-parties 
relating to the provision of any Products or Services purchased or used by the Purchasing Entity (collectively, “General 
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Supply & Support Agreements”) where such General Supply and Support Agreements were entered into for the purpose 
of providing Products to Sprint customers generally (as opposed to specifically for a Purchasing Entity). 

Offeror must describe the extent to which it intends to use subcontractors to perform contract requirements. 
Include each position providing service and provide a detailed description of how the subcontractors are 
anticipated to be involved under the Master Agreement.   

Sprint selects the following service of subcontractors to perform specific turnkey wireless solutions in under the Master 
Agreement: 

1) Actsoft-Encore 
2) Spireon 
3) Airwatch 
4) MultiLine 
5) GoCanvas 
6) Sprint Enterprise Messaging (Telemessage) 
7) Sprint Datalink 
8) Mobi 
9) Columbitech 
10) Sprint Secure WiFi 
11) Geotab 
12) Sprint Associate Pledge (Port Nexus) 

Refer to Attachment S and T for subcontractor services offered.  

If the subcontractor is known, provide the qualifications of the subcontractor to provide the services; if not, 
describe how you will guarantee selection of a subcontractor that meets the experience requirements of the RFP. 

Sprint performs a fair, multi-facetted vetting process to select subcontractors with the highest levels of performance and 
service. The process is very rigorous and the scoring includes technical and financial examination. All contracts for 
subcontracted or outsourced functions contain requirements to comply with Sprint’s Information Security Policy. The 
Sprint Vendor Compliance team conducts assessments to ensure compliance with those policies. Additionally, all 
subcontractors are vetted through the same periodic reviews as full time employees.  

Include a description of how the Offeror will ensure that all subcontractors and their employees will meet all 
Statement of Work requirements.   

Sprint will assume all responsibility for its subcontractors.  As prime vendor, Sprint is responsible for overall service 
performance and requires the ability to manage its subcontractors as necessary to fulfill the overall service performance 
if and when a subcontractor is required. Sprint does not consider local exchange carriers (LECs) or PTTs (in non U.S. 
locations) to be Sprint subcontractors and will not be responsible for the actions or inactions of access providers.  

2.3.4 Security For each Turnkey Wireless Solutions proposed include both a security disclosure statement. 

Offerors for Award Category 3 must submit answers to Attachment S- Security Disclosure Statement in their 
proposal. 

Sprint provided answers in Attachment S and T and included each attachment as part of the bid response.  

2.3.5 Client Infrastructure Impact and Support 

Offerors will be willing to provide a description of the Impact and Support on End User infrastructure upon 
request Assessment what impacts the Turnkey Wireless application will have on the infrastructure used by 
purchasing entity, including the client’s network, data storage and client owned and operated endpoints before 
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installation. Offeror will at the time of purchase identify any support required by the purchasing entity to 
support the proposed Turnkey Wireless Solutions. 

Upon request at the time of a proposed request for service, the Sprint Account Manager will discuss with the purchasing 
entity, the impact that the service or installation will have on the end-user’s infrastructure, network and data storage. 
 
2.3.6 Client Infrastructure and Support 

Unless the purchasing entity waives the requirement, the Offeror shall provide a description of the Impact and 
Support on the End User infrastructure. This shall include an assessment of impacts the Turnkey Wireless 
application will have on the infrastructure used by purchasing entity, including the client’s network, data storage 
and client owned and operated endpoints before installation. The description shall also identify any resources 
required by the purchasing entity to support the proposed Turnkey Wireless Solutions. 

Sprint has read and understands. This information will be provided upon request to the purchasing entity at the time of 
purchase. 

2.3.7 Pricing Requirements 

Cost Sheet 

See Attachment C for details for Award Category 3. 

Sprint has read and understands.  

No other Terms and Conditions, End User Agreements, or any other terms will be offered with the new product 
or service unless it is included in the Master Agreement at formation or by Amendment. 

Sprint has read and understands no other terms and conditions, end user agreements or any other terms will be offered 
with new products or services unless it is included in the Master Agreement. However, pursuant to NASPO’s answers 
to questions dated September 20, 2018, the end user license agreements of Sprint’s third party partners is being provided 
to the Lead State in advance for review and approval prior to inclusion in the Master Agreement. Sprint’s inclusion of 
applicable third party end user license agreements proposed in response to this RFP is located in Attachment T, Award 
Category 3 Questionnaire.  Additionally, Sprint is not a manufacturer of products, and certain services Sprint offers are 
developed and owned by third parties. Sprint is required to pass through the third party terms and conditions from our 
vendors via URL or click-through third party terms at point of sale or upon login to the third party application, and such 
terms cannot be modified or negotiated by Sprint. Accordingly for any Products or Services, whether included in this 
proposal or that may be added in the future, acceptance of the third party terms is a required pre-condition for using the 
product or service, but Purchasing Entities can elect to not agree so long as they are willing to forego the right to utilize 
the product or service. 

Further, In-building solution (IBS) coverage enhancement capabilities may be subject to execution of a separate terms 
and conditions, including, but not limited to, service fees and charges for IBS equipment usage or rental by the 
Purchasing Entity. Sprint’s Emergency Response Team (ERT) services, product availability and pricing are subject to 
change at Sprint’s sole discretion. Additional charges, terms and conditions apply to ERT services and equipment.  

2.4 Category 4- Alternative Wireless Transport Services 
2.4.1 Definitions 

The category will cover wireless network services other than those offered by the traditional cellular carriers. 
Those services may be based on specifications defined by the 3GPP or on standards from any other 
internationally recognized communication standard’s body allowing for the incorporation of other elements in 
the solution. 
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This Award Category may be for National Award, or Regional Award at the indication of the Offeror in their 
proposal. Offerors will indicate this preference in Attachment W. 

Providers shall include a description of their infrastructure, services provided, and network technologies 
employed by completing Attachment U- Award Category 4 Questionnaire for each service proposed. 

Providers shall identify plan pricing for each discrete connectivity service. 

Connectivity Services within the scope Alternative 

Data Transport may be updated as new technologies permit i.e. LTE 5 replacing LTE 4 etc. 

Equipment used in concert with plans 

If a piece of equipment is required to be used in order for end users to utilize plans under Award category 4, the 
equipment will be within scope of the contracts that result from this solicitation provided offerors include the 
equipment on the cost sheet that becomes part of this contract. 

Sprint respectfully submits a No Bid to Award Category 4.  

2.4.3 Security 

Offerors for Award Category 4 must submit answers to Attachment S in their proposal. 

As Sprint is not bidding on Award Category 4, responses to this category are not applicable.  

2.4.4 Cost 

See Attachment C for details for Award Category 4. 

As Sprint is not bidding on Award Category 4, costs for this category is not applicable.   
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Section 3: Award Criteria for Categories of Award 
3.1 Category 1: Wireless Data and Voice 

The Minimum Mandatory Requirements and Technical Scorable Criteria in this section are for the award 
category defined in Section 2.1 

Sprint has read and understands.  

3.1.1 Minimum Mandatory Requirements (See Attachment D) 

3.1.1.1 General Minimum Mandatory Requirements 

Reporting Requirements - Offeror will adhere to reporting requirements listed in Section 6 and 
Attachments H-K as applicable. 

Sprint has read and understands subject to Sprint’s clarification to Section 6.1.1 as noted in Sprint’s RFP response. 

Dedicated NASPO ValuePoint Representation - Offeror must designate centralized point(s) of contact for 
sales, customer service escalation and contract administration. These roles can be held by one individual or 
up to three different individuals, provided all points of contact report to the same supervisor or manager 
within the offeror’s organization. 

Sprint has read and understands. The central point of contact for sales, customer services escalations and contract 
administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

The State of Utah and participating entities can place orders via email or mail to your regional Government 
Account Manager. For assistance in identifying the regional contact for an area, please contact Shannon Hewitt-
Tapp, Sprint Business Relationship Manager at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

For contract communications and notices: 

Sprint 
Attn: Legal Dept. – Public Sector 
12502 Sunrise Valley Drive 
Mailstop: VARESA0208 
Reston, VA 20196 
 
With a Copy to: 
Attn: VP Legal Dept. – Sales & Distribution 
Sprint 
Mailstop: KSOPHT0101-Z2525 
6391 Sprint Parkway 
Overland Park, KS 66251-2525 

Financial Stability Attestation- Attachment R - Offeror must submit a filled out Attachment R Financial 
Stability Form. Including a Dun and Bradstreet “DUNS” rating and report. 

Sprint completed Attachment R and included the attachment as part of the bid response.  
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Data Ownership Attestation - Unless otherwise specifically agreed to by the Purchasing Entity, the 
Purchasing Entity will own all right, title and interest in its data that is related to the services provided by 
this Master Agreement. The Provider shall not access Purchasing Entity user accounts or Purchasing Entity 
data, except (1) in the course system operations, (2) in response to service or technical issues, (3) as required 
by the express terms of this Master Agreement, Participating Addendum, SLA, and/or other contract 
documents, or (4) at the Purchasing Entity’s written request. 

Sprint has read and understands.  

b. Provider and any Subcontractor shall not collect, access, or use user-specific Purchasing Entity Data 
except as strictly necessary to provide Service to the Purchasing Entity. No information regarding a 
Purchasing Entity’s use of the Service may be disclosed, provided, rented or sold to any third party for any 
reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 
obligation shall survive and extend beyond the term of this Master Agreement. 

Sprint has read, understands and will comply subject to the understanding that Sprint may use data on a limited 
basis pursuant to 47 U.S.C. § 222 (and the FCC’s implementation regulation). Purchasing Entity has a right, and 
Sprint has a duty, to protect the confidentiality of CPNI under federal law. Additional information regarding 
Sprint’s privacy policy can be provided upon request. 

3.1.1.2 Category Specific Minimum Mandatory requirements 

Five (5) years experience as a wireless provider Offeror must have at least 5 years providing services in this 
category. 

Sprint has read and understands. Sprint has a strong history of providing wireless voice and data solutions and services 
of this project’s size, scope and complexity and that tradition continues today. The history of Sprint begins in 1899 with 
Cleyson L. Brown and the inception of the Brown Telephone Company. Sprint has been providing wireless services 
since 1992. 

Offeror must own at least 50% of its infrastructure Offeror must own at least 50% of the infrastructure used to 
support the network. 

Sprint has read and understands. Sprint’s wireless networks currently include the Sprint 3G Network, broadcasting Code 
Division Multiple Access (CDMA) technology, the Sprint 4G LTE Network, broadcasting Long Term Evolution (LTE) 
technology and the LTE Plus network which is built out to most efficiently utilize our 800MHz and 2.5GHz spectrum.  
These networks are approximately 98% Sprint owned and 2% affiliate owned. 

Call Infrastructure Ownership Offeror must carry at least 50% of network calls on infrastructure that they own. 

Sprint carries over 98% of network calls on our infrastructure.  

Network Technology Questionnaire Offeror must fill out and submit the attached Network Technology 
Questionnaire, Attachment L. 

Sprint completed Attachment L Network Technical Questionnaire and included the attachment as part of the bid 
response.   

Pricing Page Participation - Offeror will participate in the Pricing Landing Page requirements in Section 7. 

Sprint has read, understands and will participate in the Pricing Landing Page requirements in Section 7.  
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Security Disclosure Statement Offeror must fill out the attached Security Disclosure Statement, Attachment S. 

Sprint completed Attachment S Security Disclosure Statement and included the attachment as part of the bid response.  

3.1.2 Technical Scorable Criteria (See Attachment E) 

3.1.2.1 General Technical Scorable Criteria 

Reporting Offeror will be scored based on their demonstrated reporting capabilities to end users, NASPO 
ValuePoint, and the Lead State. Flexibility and customizability in reporting is desired. 

Sprint has read and understands. Sprint is committed to offering flexible billing and reporting, to meet your 
business needs.  Our billing system, Ensemble, can be used to provide purchasing entities with a hierarchical 
(tiered) account structure making it easy to align Sprint billing accounts to the Master Agreement.  Included will 
be summary charge and usage information along with the detail you’ll need to review and control usage and costs.  
Several additional billing options are available to receive your billing data: eBill, paper invoices (hard copy), 
Electronic Data Interchange (EDI), Data Direct, Enhanced Account Management (EAM) and Sprint Business 
Invoice Analytics (SBIA).   

All Sprint wireless services are detailed on one invoice per liable account.  Our invoices provide itemized monthly 
recurring charges and detailed information on various features and usage.  The standard invoice breaks out service 
charges by cellular, messaging, data and third party, Direct Connect, other and standard service charges.  A 
separate equipment summary section displays equipment charges and supporting detail like PO# and subscriber 
number, if applicable, for both the paper and billing products.  All taxes and fees are also listed separately.  Any 
discount, adjustment or credit applied to the account during the billing cycle is listed in the Adjustments section 
at either the account or subscriber level.  The call detail section of the paper invoice lists all cellular usage detail 
by call, for each subscriber on the account, providing specifics on call length, date and time.  The billing products 
typically provide the same type of call detail on all usage types unless specified by the customer to omit.    

The Sprint account team for the Lead State of Utah, NASPO and the purchasing entities will work to match your 
needs with an appropriate billing program.  The process for establishing a Sprint billing solution includes: 

Needs Assessment and Hierarchy Mapping 

 Determine total number of units required 

 Assign and distribute units within your organization 

 Select calling plans and determine applicable discounts 

 Diagram organizational structure 

Invoice Requirements 

 Establish invoice recipients and parties responsible for payment within the account; provide appropriate 
mailing addresses 

 Establish cost center reporting points (EX: SSIT or “DAC” sub accounts)  

 Determine appropriate invoicing methods 
o Paper 
o eBill 
o EDI 

 Determine appropriate payment methods 
o Debit 
o Check 
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o EFT 
o Corporate Credit Card 

Reporting Requirements 

 Review reporting options with account team; receive demonstrations of the various products 

 Determine appropriate reporting method 

 Sign-up for reporting tool by submitting appropriate information to account team 

Sprint Business Invoice Analytics is a value-added, web-based management tool that allows State of Utah 
NASPO ValuePoint users to easily analyze nationwide wireless charges and monitor corporate-sponsored lines 
on a monthly basis.  Your telecommunications manager can: 
 Access billing information securely via user authentication and 128-bit encryption 
 Monitor both voice, text, and data usage totals 
 View and edit reports on invoicing data 

Sprint Business Invoice Analytics enables customers to access their most recent 3 months of call detail records, 
if requested, and their most recent 12 months of summary account information. If call detail is needed it can be 
requested at time of setup. 

Convenient Data Analysis 

Sprint Business Invoice Analytics gives you the flexibility to generate a variety of reports that can be shared with 
employees and other key people within your organization.  Through a range of data fields, you can evaluate 
everything from usage trends to detailed information about a single call. Furthermore, Sprint Business Invoice 
Analytics allows you to view only the most pertinent information about your wireless account, which helps you 
to more easily monitor your wireless budget and gain solid insight into your company’s wireless spending.  This 
information can be downloaded in either Tab or CSV format.  Data is typically available within 5-7 days of your 
bill cycle. 

Customizable Reports 

With the information gathered from Sprint Business Invoice Analytics, NASPO ValuePoint users can generate 
and maintain customizable reports to fit their business structure and reporting requirements.  This advanced 
application allows purchasing entities to modify reports to best suit their business needs.  You also have access 
to free-form fields which can identify subscribers by cost center, employee ID, business unit, etc. for reporting 
purposes.    

The thirteen standard reports offered by our Sprint Business Invoice Analytics products are: 
 Aggregate Cost – Summary of charges at the hierarchy level selected 
 Charge and Usage Overview – Summary of charges and usage for multiple subscribers 
 Equipment Installment Allocation Detail – Real-time equipment installments allocation (IB) details of 

transactions 
 Equipment Inventory Report – Unit report that provides vital unit data used to manage your phones by 

BAN 
 Equipment Leasing Allocation Detail – Real-time look at equipment lease details of transactions 
 Equipment Purchase Detail – Purchased equipment billed to account either in store or online 
 Overage Charges Summary – Display of all subscribers with overage charges for any usage type that 

prompted a charge 
 Rate Plan Summary – Summary of your rate plans by hierarchy level 
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 SSIT – Report on or update subscriber specific invoice text (SSIT), which allows you to input custom 
information about a subscriber to enhance reporting 

 Subscriber Charges and Usage – A summary of subscriber charges and usage 
 Trending – Current charge trending for up to 12 months 
 Usage Detail – Unformatted Call Detail Records for the subscribers selected 
 Usage by Service Type / Group – Summarized categories of usage and charges at the account level (BAN) 

If NASPO ValuePoint users require reports which are not included in the list of standard reports, administrators for 
the purchasing entities can export data (Tab, Comma Separated Value format) from standard reports to Excel or 
Access and run reports based on specific reporting requirements.  The administrator has rights to grant different 
levels of access to individuals, such as Editing Users or Reporting Users to help manage reporting and analysis.  

Company information Offeror will be scored based on the perceived capability, experience and expertise of 
their firm. Information that is not limited to but may include: 

a. Employee number and expertise  

Sprint is a communications services company that creates more and better 
ways to connect its customers to the things they care about most.  Widely 
recognized for developing, engineering and deploying innovative 
technologies, including the first wireless 4G service from a national carrier 
in the United States; leading no-contract brands including Virgin Mobile 
USA, Boost Mobile, and Assurance Wireless; Sprint provides instant national and international push-to-talk 
capabilities. 

Our strategy provides the foundation for operating the business in a way that creates value for all our stakeholders, 
customers, shareholders, employees, and the communities where we do business. 

Wireless Network Expertise 
Sprint’s wireless network strategy is to take full advantage of recent 
network upgrades to dramatically enhance voice quality, in-building 
coverage, and data speeds for customers across the United States.  As 
the bulk of these upgrades were completed in 2016-17, we are also 
investing in new technologies and techniques, such as small-cell 
deployments, offloads to Wi-Fi, and other LTE-Advanced 
technologies. We are leveraging our 100+ years of industry experience, 
and large, diverse spectrum assets to offer you: 

 Nationwide 4G LTE Network:  Using all of Sprint’s spectrum 
assets, depending on location, our 4G LTE network offers coverage 
to over 304 million people nationwide with: 
o Typical download speeds of 6-8 Mbps or better 
o Upload speeds in the range of 2-3 Mbps 
o Network latencies averaging less than 60 milliseconds 

 3G Network: Taking advantage of our 800 MHz spectrum to 
improve our 3G coverage and reliability: 
o Fewer dropped calls 
o Stronger indoor signals 
o Expanded coverage area 
o Faster downloads  

Sprint Facts
 

 Headquartered in Overland Park, 
Kansas  

 One of the SoftBank family of global 
technology companies 

 30052 employees 

 Annual revenues - $32.4B in fiscal 
2017 

 200+ global destinations served by 
our wireless data services 

 3,800 stores (owned or branded) 
giving us extensive experience in 
retail and supply chain solutions 

 193 countries connected with our 
global wireline network 

 7th – Sprint and SoftBank standing in 
the world in global IoT connections  

 204 MHz in the U.S. wireless 
spectrum.  80% more than Verizon 
and 32% more than AT&T 
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 HD Voice: Now available nationwide and on most Sprint devices, HD Voice creates a whole new era in the 
wireless voice experience: 
o Virtually eliminating most background noise and dramatically enhancing sound quality, HD Voice is 

revolutionizing expectations for wireless voice calls. 
o Both callers must have HD-capable devices, and both must be on Sprint’s upgraded network. Roaming 

partners and some affiliate areas may not have this upgrade. 
 Carrier Aggregation/LTE Advanced (LTE Plus): with the unique characteristics of Sprint’s abundant 2.5 

GHz spectrum, Carrier Aggregation and other LTE-Advanced technologies offer supercharged data speeds 
with future potential for speeds in the gigabytes.  Compared to current 4G LTE networks, these techniques 
offer capabilities such as:  

o Average download speeds of 12-30 Mbps in LTE Plus areas 
o Buffer HD video in 10 seconds vs. 1 minute 
o Download 60 min. HD show in 2.5 minutes vs. 35 minutes 
o Download 60 min. podcast in 7 seconds vs. 52 seconds 

Our LTE Plus is currently covering 237 major markets with 2 channel Carrier Aggregation, offering peak speeds 
of 50-60 Mbps and 3-channel capable of up to 300 Mbps! We plan to increase both those maximums and the 
availability of LTE-Advanced technologies in the coming years as deployment of these techniques matures. 

 Reliable In-building Coverage:  The higher the frequency, the harder it is for radio signals to penetrate walls. 
But our 800MHz spectrum capacity and HPUE devices means Sprint can deliver improved, consistent in-
building performance.  Plus, Sprint’s Magic Box™ can improve performance in areas up to 20,000 square 
feet, depending on environmental conditions – at ZERO in hardware and service costs. 

 More Bandwidth The State of Utah-NASPO ValuePoint can run bandwidth-hungry, latency sensitive 
applications – video conferencing, batch data runs, and cloud migrations.  The Sprint wireless network gives 
you the capacity you need to mobilize your users’ workforce and maintain business continuity. 

 Wi-Fi:  With an abundance of available Wi-Fi hotspots, in the U.S. and worldwide, we have extended our 
coverage by allowing you to take full advantage of this access with applications such as Wi-Fi Calling: 
o Both data and calls via Wi-Fi 
o Free Wi-Fi calling to U.S. from many countries 

 Calling Plus: Sprint has enhanced our Wi-Fi Calling platform to offer the capability to use the Sprint LTE 
network for voice calls.  Calling PLUS allows VoIP call origination on the Sprint LTE network and seamless 
call continuity between Wi-Fi and LTE ahead of our VoLTE commercial deployment, to provide you the best 
possible voice experience now.  VoLTE is a building block to get to 5G and will include Simultaneous Voice 
and Data (SVD) or talking and surfing at the same time. 

 Upgraded Backhaul: Sprint is upgrading its backhaul network to a more efficient, scalable Ethernet 
connection that will allow for continued expansion as data requirements continue to explode. Upgraded 
backhaul means: 
o More efficient data delivery to your mobile devices and tablets 
o Increased support for new 4G LTE network technology 
o An estimated 20x more bandwidth capacity so you don’t lose connection in high-traffic areas 
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 5G – Fifth Generation Wireless  
The 5G race is heating up and Sprint will launch the first mobile 5G network in 
the U.S. in the first half of 2019.  One of our biggest advantages is that we have 
more mobile-ready 5G spectrum than any other carrier.  With our ability to 
launch 5G using wide bandwidth channels, we have the best balance of capacity 
and coverage to give customers a seamless mobile experience – and we are 
working closely with manufacturers to ensure we have the first phone for mobile 
5G. We are poised and committed to give Sprint customers an even better 
network experience. 

 Join the world’s largest tech family 

 

b. Years of experience 

Sprint has a strong history of providing wireless voice and data solutions and services of this project’s size, scope and 
complexity and that tradition continues today. The history of Sprint begins in 1899 with Cleyson L. Brown and the 
inception of the Brown Telephone Company. Sprint has been providing wireless services since 1992. Our many years 
in the industry and depth of experience has proven our commitment to innovation coupled with customer satisfaction. 
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c. Infrastructure 

Sprint is known for pioneering network reliability and maintained its winning streak of fewest FCC-reportable long-
distance network outages for 10 consecutive years.  Sprint’s long-distance voice network availability objective is 
99.995% uptime.  Sprint has continued to set the industry standard of millisecond restoration times regardless of 
undetected fiber cuts and electronics failures, sparing users service interruption.   

Sprint’s U.S. wireline communications network consists of more than 34,000 route miles of fiber and was the first 
nationwide all-digital fiber-optic network.  It has a Synchronous Optical NETwork (SONET) bidirectional architecture 
that routes traffic on the most efficient network path, which reduces the number of potential failure points and increases 
reliability.  Sprint’s Network Services organization is focused on customer-driven operational excellence and extending 
Sprint’s legacy wireline service quality to wireless services. 

Sprint built its wireless network architecture with reliability and service consistency in mind.  The goal for overall 
network availability is 99.997% and we engineer our wireless service to provide a Grade of Service (GOS) of P.01.  
Wireline connections between network elements are designed to a B.005 (Erlang B) GOS.  The Nationwide Sprint 
Network Performance Management Program manages the network to evaluate the level of service provided to our 
customers.  All network devices have detailed performance criteria used for measurement and reporting purposes.   

Sprint regularly measures the performance, coverage and speed of our networks in an effort to ensure our coverage 
maps and performance information are accurate and up-to-date. Our average speed and latency estimates are based on 
a combination of independent third-party testing and Sprint-generated results. Coverage isn't available everywhere, and 
speeds may vary considerably from these averages when users are on one of our roaming partner networks. 

 4G LTE (Formerly LTE Plus): To prepare for the roll out of 5G in 2019, our 4G LTE Plus and 4G LTE 
networks and coverage layers have been combined. Within this combination you will encounter both 4G LTE 
and LTE Plus coverage levels.  As the buildout towards 5G accelerates, the 4G speeds of 6-8Mbps and upload 
speeds of 2-3Mbps, with average device to network edge round-trip latency of less than 60ms will be gradually 
replaced by the faster average download speeds of 12-30 Mbps.  This will occur through deployment of the 
cutting edge technologies of Carrier Aggregation in 2, 3 and 4x20 variants, beamforming, densification and 
Massive MIMO. This evolution will provide a terrific user experience that will become even more amazing 
upon full deployment of 5G. 

 Sprint 3G network: In fringe areas, expect to experience 600Kbps - 1.4Mbps download speeds and 350Kbps 
- 500Kbps upload with an average device to network edge round-trip latency of 160ms. The average speed and 
latency of our 3G networks is suitable for video and audio streaming, web browsing and other general Internet 
usage consistent with Sprint's terms and conditions. 

d. Coverage 

Sprint’s Network offers you consistent service levels most places you travel on our nationwide network, the 
advantages of 4G LTE in 260 markets, covering over 286 million people, and the ultra-high speeds of LTE Plus 
in 250 markets. Including roaming and partner networks, Sprint’s wireless voice and data coverage is currently 
available to over 322 million people in the United States, including Puerto Rico and the U.S. Virgin Islands. The 
following map of the continental U.S. shows all Sprint coverage, including roaming. 
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e.  

The following map of the continental U.S. shows Sprint coverage across the country and whether the coverage is 
provided by Sprint or a roaming partner (Off Network).  It also shows where the data coverage is 3G, 4G LTE, 
4G LTE Plus, or other data coverage.  4G LTE and LTE Plus areas also have coverage for 3G and 1x devices.  
As the map shows, virtually all Sprint On-Network coverage is at least 3G. All other 1x is roaming coverage. 
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f.  

Sprint Network Coverage 

Our coverage maps provide high level estimates of our coverage areas when using your device outdoors under optimal conditions.  
Coverage isn't available everywhere.  Estimating wireless coverage and signal strength is not an exact science. 

There are gaps in coverage within our estimated coverage areas that, along with other factors both within and beyond our control 
(network problems, software, signal strength, your wireless device, structures, buildings, weather, geography, topography, etc.), will 
result in dropped and blocked connections, slower data speeds, or otherwise impact the quality of services. 

Services that rely on location information, such as E911 and GPS navigation, depend on your device's ability to acquire satellite 
signals (typically not available indoors) and network coverage. E911 services also depend on local emergency service provider 
systems and support. Estimated future coverage is subject to change.  

Although the map depicts roaming, roaming is included with our rate plans, with the exception of Month to Month Rate Plan. 
Voice/Data Usage Limitations: Sprint reserves the right, without notice, to limit throughput speeds, and to deny, terminate, modify, 
disconnect or suspend service if off-network usage in a month exceeds: (1) voice: 800 min. or a majority of minutes; or (2) data: 300 
megabytes or a majority of kilobytes. Prohibited network use rules apply www.sprint.com/termsandconditions . 

Wireless services do not perform in precisely the same manner as non-wireless landline telephone 
services.  Accordingly, Sprint does not guarantee coverage in any specific area at any specific time.  Coverage shown 
on a coverage map is a general prediction of coverage, and does not guarantee that coverage will be available at all 
covered geographic areas at all times. Wireless coverage is impacted by, among other things, terrain, weather, antenna 
location, system modification, foliage and man-made structures (such as buildings), and therefore cannot be predicted 
precisely at all times.   

Sprint’s sole liability arising from or related to Service disruption, regardless of the cause, is limited to a credit allowance 
equal to the proportionate charge to a customer for the period of the Service disruption. Service disruptions do not 
include unavailability of the Service during periods of scheduled or unscheduled network maintenance.
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g. Financial health of company 

Highlights of Sprint’s fiscal 2017 financial results are listed in the following table:  

Consolidated Results
Selected Unaudited Financial Data 

($ in millions) 

Year Ending March 
31, 2018 

Year Ending March 
31, 2017 

 Fiscal 2017 Fiscal 2016 

Net operating Revenues 32,406 33,347 

Operating (loss) income 2,727 1,764 

Adjusted EBITDA 11,069 9,934 

Net income (loss) 7,377 (1,206) 

Cash paid for Capital Expenditures 
(excluding leased devices)  

3,319 1,950 

Total general purpose liquidity was $12.0 billion at the end of the quarter, including $9.0 billion of cash, cash 
equivalents and short-term investments.  Additionally, the company has approximately $427 million of availability 
under vendor financing agreements that can be used toward the purchase of 2.5GHz network equipment 

Sprint’s Fiscal 2017 Net Revenue Breakdown: 
Net Operating Revenue ($ in millions)

 Wireless Wireline 

Wireless services $22,565 - 

Wireless equipment $8,572 - 

Wireline services  $1,579 

Total $31,137 $1,579 

Note: Figures are consolidated = Wireless + Wireline – Eliminations, thus the financial breakdowns do not add up.  
Eliminations represent the revenue for the wireline business contributing to the wireless revenues.  In a consolidated view, 
it is netted out. 

Sprint audited financial statements, quarterly earnings and other financial information are available on the Sprint website 
at http://investors.sprint.com.  As a publicly traded company, and according to current SEC regulations, we refer you 
to our Annual Report and 10-K filings for this information included in the proposal and uploaded in the attachments 
sector. Sprint’s annual 10K filing can also be found at http://investors.sprint.com/financial-information/sec-
filings/default.aspx 

Customer Service and escalation Offeror will describe how it will address customer service and escalation of 
issues. Committee will score based on the perceived effective customer service plan and any other related services 
offered. 

A key Sprint differentiator is that Shannon Hewitt-Tapp is your overall single point of contact who will lead and 
supervise the support and escalation issues for the Lead State of Utah-NASPO. Ms. Hewitt-Tapp will be unfailingly 
accessible and accountable in supporting your needs, throughout the life of our relationship. 

 For operational issues on a local level, the purchasing entities should first notify their Assigned Care Team of 
the problem, including billing, shipping and technical questions.  If the Assigned Care team is unable to handle 
the issue, purchasing entities may escalate to the Account Manager.  
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 For sales escalations on a local level, purchasing entities should first contact your Account Manager.  If the 
Account Manager cannot resolve the problem to your satisfaction, the next course of action would be to contact 
the Business Sales Manager.  If the first two escalation points are unable to resolve the sales issue, the problem 
should then be escalated to the Director Business Sales.  

 For administrative issues that affect the State of Utah-NASPO ValuePoint on a national level, escalate directly 
to the Shannon Hewitt-Tapp.  

All customer concerns are taken very seriously at Sprint, and all Sprint employees will endeavor to respond to your 
needs within 24 hours. 

3.1.2.2 Category Specific Technical Scorable Criteria 

Services Offerings Offeror will be scored based on the perceived value of the services offered under this category 

a. Plan Variety Offered 

Sprint has read and understands. 

b. Availability of Advanced Network Services (e.g. Verizon OneTalk, T-Mobile DIGITS, etc.) 

Sprint has read and understands. Sprint offers Multiline, a Bring Your Own Device (BYOD) solution eliminates the 
need for your employees to carry two devices thereby increasing productivity and separating business and personal 
calls environment. The value is in its carrier-agnostic nature, which gives you the flexibility to implement a simple, 
centrally-managed solution that can be deployed over the employee’s mobile device, regardless of that employee’s 
underlying carrier.  Sprint MultiLine offers carrier grade coverage, working on Cellular Voice, Mobile Data and 
Wi-Fi.  Employees can now carry one phone while keeping their work and personal communications completely 
separate, ensuring security and enabling compliance for both the employee and your company as a whole. 

c. Pooling Plan Availability/Flexibility 

Sprint has read and understands. 

d. Data Service Performance- Peak/Sustained, Upstream Downstream 

Sprint offers both the nationwide coverage of our 3G network and the high speeds of 4G LTE across the nation.  
Customers who are in select coverage areas can experience the truly revolutionary 4G LTE Plus speeds and 
capacities enabled by carrier aggregation technologies in our 2.5 GHz spectrum. Speeds that Sprint wireless users 
can experience include: 
 On the Sprint 3G Network, users will experience: 

o Average download speeds of 0.6 - 1.4 Mbps  
o Average upload speeds of 360-500 Kbps  
o Peak download speeds of 3.1 Mbps  
o Peak upload speeds of 1.8 Mbps 
o Average device to network edge round-trip latency of 160ms. 

 Anywhere on the Sprint 4G LTE Network, users will experience: 
o Average download speeds of 6-8 Mbps 
o Average upload speeds of 2-3 Mbps 
o Peak speeds of 25 Mbps1 

o Average device to network edge round-trip latency of less than 60ms 

 Extended/ Roaming speeds: 
o Extended 4G LTE / LTE Roaming speed average download 1-6 Mbps, average upload 1-3 Mbps  
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o Extended Non-LTE Roaming speed avg. download 50 Kbps - 700 Kbps, avg. upload 50 Kbps - 70 Kbps  
o Roaming: Average download 50 Kbps - 64 Kbps, Average upload 50 Kbps - 70 Kbps 

 In select areas that take advantage of LTE Plus, users with 2x Carrier Aggregation compatible devices will 
experience: 
o Average download speeds of 12-30 Mbps 
o Average upload speeds of 2-3 Mbps 
o Peak speeds of 100+ Mbps1 

 Users with 3x Carrier Aggregation compatible devices will experience peak download speeds as high as 230 
Mbps. 

1Peak speeds can be reached when optimum connectivity is established (i.e., when near a tower and there are few others using 
the nearby service). 

e. Bandwidth Throttling Threshold/Fallback Rate on Unlimited Data Plans  

Despite its best efforts to prevent congestion through managing tonnage and directing customers to the best 
available network resources, the demand on a particular network sector sometimes temporarily exceeds the ability 
of that sector to meet that demand. During these times, Sprint relies on the radio scheduling software provided by 
Sprint’s hardware vendors to allocate resources to users. This radio scheduling software includes a set of generic 
fairness algorithms that allocate resources based on signal quality, number of users, and other metrics. These 
algorithms are active at all times, whether or not the cell is congested; however, during times of congestion, the 
algorithms operate with the goal of ensuring that no single user is deprived of access to the network. 

Sprint relies on the radio scheduling software provided by Sprint’s hardware vendors to allocate resources to users. 
This radio scheduling software includes a set of generic fairness algorithms that allocate resources based on signal 
quality, number of users, and other metrics. These algorithms are active at all times, whether or not the cell is 
congested; however, during times of congestion, the algorithms operate with the goal of ensuring that no single user 
is deprived of access to the network. 

Today’s wireless networks are sophisticated and complex, but Sprint continues to take a responsible and thoughtful 
approach in how we manage our network resources to provide a great customer experience. 

Additional information on Sprint’s network management tools, policies and other related information is available 
at www.sprint.com/networkmanagement.  

f. Availability of Priority Voice and Data Network Services for the Public Safety Community  

The Office of Emergency Communications (OEC), a division of the Department of Homeland Security developed 
Wireless Priority Services (WPS) to meet a directive from the White House to enable authorized National Security 
(NS) and Emergency Preparedness (EP) personnel to make cellular calls during the event of an emergency or 
disaster when channels might otherwise be congested. WPS provides priority network access at the originating cell 
site, which is accomplished through call queuing for radio traffic channels, and High Probability of Completion 
(HPC) capabilities that enable end-to-end priority treatment.  Critical HPC features include: 

 SS7 IAM enhancements that ‘mark’ and prioritize WPS calls; call marking enables priority treatment to be 
forward to subsequent nodes and networks that have HPC capabilities 

 Trunk queuing at the originating and terminating mobile switch 

 Priority radio channel  queuing at the originating and terminating cell site  

 Call routing enhancements 

 Glare handling enhancements 

 Priority treatment of Government Emergency Telecommunications Service (GETS) calls 
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WPS is available only for authorized NS/EP users.  The OEC has established five categories to identify critical 
NS/EP leadership functions and determine eligibility. 

1. Executive Leadership and Policy Makers  

Users who qualify for the Executive Leadership and Policy Makers priority will be assigned priority one.  A limited 
number of wireless service technicians who are essential to restoring the wireless service networks shall also receive 
this highest priority treatment.  Examples of those eligible include:   

 The President of the United States, the Secretary of Defense, selected military leaders, and the minimum number 
of senior staff necessary to support these officials  

 State governors, lieutenant governors, cabinet-level officials responsible for public safety and health, and the 
minimum number of senior staff necessary to support these officials  

 Mayors, county commissioners, and the minimum number of senior staff to support these officials 

2. Disaster Response/Military Command and Control 

Users who qualify for the Disaster Response/Military Command and Control priority will be assigned priority two.  
Individuals eligible for this priority include personnel key to managing the initial response to an emergency at the 
local, state, regional and federal levels.  Personnel selected for this priority should be responsible for ensuring the 
viability or reconstruction of the basic infrastructure in an emergency area.  In addition, personnel essential to 
continuity of government and national security functions (such as the conduct of international affairs and 
intelligence activities) are also included in this priority.  Examples of those eligible include:  

 Federal emergency operations center coordinators, e.g., Manager, National Coordinating Center for 
Telecommunications, National Interagency Fire Center, Federal Coordinating Officer, Federal Emergency 
Communications Coordinator, Director of Military Support  

 State emergency services director, National Guard Leadership, State and Federal Damage Assessment Team 
Leaders  

 Federal, state and local personnel with continuity of government responsibilities  

 Incident Command Center Managers, local emergency managers, other state and local elected public safety 
officials  

 Federal personnel with intelligence and diplomatic responsibilities 

3. Public Health, Safety and Law Enforcement Command 

Users who qualify for the Public Health, Safety and Law Enforcement Command priority will be assigned priority 
three.  Eligible for this priority are individuals who direct operations critical to life, property and maintenance of 
law and order immediately following an event.  Examples of those eligible include:  

 Federal law enforcement command  

 State police leadership  

 Local fire and law enforcement command  

 Emergency medical service leaders  

 Search and rescue team leaders  

 Emergency communications coordinators 

4. Public Services/Utilities and Public Welfare  

Users who qualify for the Public Services/Utilities and Public Welfare priority will be assigned priority four.  
Eligible for this priority are those users whose responsibilities include managing public works and utility 
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infrastructure damage assessment and restoration efforts and transportation to accomplish emergency response 
activities.  Examples of those eligible include:  

 Army Corps of Engineers leadership  

 Power, water and sewage and telecommunications utilities  

 Transportation leadership  

5. Disaster Recovery  

Users who qualify for the Disaster Recovery priority will be assigned priority five.  Individuals eligible for this 
priority are responsible for managing a variety of recovery operations after the initial response has been 
accomplished.  These functions may include managing medical resources such as supplies, personnel or patients 
in medical facilities.  Other activities such as coordination to establish and stock shelters, to obtain detailed damage 
assessments, or to support key disaster field office personnel may be included.  Examples of those eligible include:  

 Medical recovery operations leadership  

 Detailed damage assessment leadership  

 Disaster shelter coordination and management  

 Critical Disaster Field Office support personnel 

WPS for CDMA 
CDMA standards bodies approved the technical solution for implementing Wireless Priority Service (WPS) for 
CDMA networks.  Sprint, in concert with other CDMA carriers, equipment manufacturers, and government 
agencies developed these standards.  All lab and field testing has been completed and Sprint now offers WPS on 
CDMA to all Sprint markets. 

From an infrastructure standpoint, Sprint’s CDMA wireless technology allows increased capacity over other 
wireless technologies and minimizes capacity issues.  CDMA often enables our wireless network to perform better 
in emergencies than networks based on inferior technologies.  Additionally, our Network Operations Control 
Center proactively monitors our network to identify potential capacity issues and solve them as quickly as possible.  
Sprint’s General Disaster Recovery Plan provides a rigid, market-specific process to minimize downtime in the 
case of a natural or man-made disaster.  

Request via the NCS 

Below is the process for requesting WPS. 

 Direct the customer to the National Communication System (NCS) to request WPS.  
o Web site address: https://www.dhs.gov/wireless-priority-service-wps   
o Email:  gets@hq.dhs.gov 
o Toll free: 866-627-2255 
o Direct: 703-676-2255 

 NCS reviews the request and then assigns the priority level if approved. 
 If approved, NCS will send to the Sprint Public Safety Care Support team (PSCC) for processing. 
 Sprint Public Safety Care Support will establish and apply Sprint billing codes. 

Delete or Unsubscribe to Wireless Priority Service 

 Direct the customer to the National Communication System (NCS) to request to unsubscribe from WPS.  
o Web site address: https://www.dhs.gov/wireless-priority-service-wps 
o Email:  gets@hq.dhs.gov 
o Toll free: 866-627-2255 
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o Direct: 703-676-2255 

 NCS reviews the request and then approves the customer to unsubscribe from WPS. 
 If approved, NCS will send to the Sprint Public Safety Care Support team (PSCC) for processing. 
 Sprint Care Support will remove WPS and expire any applicable billing codes. 

Making a WPS Call 

If a customer inquiries on how to make a WPS call once approved by the NCS and processed by PSCC: 

 On the phone, dial *272 and then the telephone number.  
o Example: *272 303-555-2222. 

g. Range, Availability and Coverage of IoT-focused Services 

With the advent of IoT – connecting virtually everything and the move to support all that this revolutionary 
technological innovation has to offer, Sprint is actively involved in the development and eventual deployment 
of 5G.  While IoT and 5G are independent developments, getting the most out of IoT depends significantly on 
how and where 5G will be implemented.   

This is where Sprint brings technological advantage to our customers. To enable business usage of IoT to be 
successful, the initial keys to success are ensuring the delivery of low latency, massive data capacity and high 
reliability.  This is the promise of 5G.  Sprint is uniquely positioned to deliver on that promise.   

Our deep spectrum holdings, coupled with our use of cutting edge technologies such as multi-level carrier 
aggregation (2x, 3x, 4x), Antenna Beamforming, MIMO, HPUE and network densification through small cell 
deployment will help ensure that the delivery of tremendous bandwidth with minimal latency can be used to 
full advantage by our customers. 

h. Messaging Service Options (e.g. Rich Communications Service- RCS) 

Sprint Enterprise Messaging helps your business to increase communications effectiveness by keeping your mobile 
workforce connected and engaged.  This comprehensive suite of solutions consists of four products: 

 Enterprise Messaging Gateway (EMG): An end-to-end group notification and messaging solution that works 
seamlessly with most business IT systems to enable enhanced wireless notification and response capabilities. 

 Sprint Enterprise Messenger (SEM): Android & iOS messaging application that provides the best 
communication for individuals and groups, making group chat, information sharing and broadcast easier than 
ever before.   Works over Wi-Fi and Cross-carrier networks seamlessly. 

 Sprint Secure Enterprise Messenger (SSEM): Android & iOS application especially designed for 
organizations with specific security and privacy requirements such as healthcare and finance, while providing 
the on-demand communication tools you need. Works over Wi-Fi and Cross-Carrier networks seamlessly. 

 Mobile Urgent Alerts (MUA): This life-saving application on Android & select rugged devices gives your field 
staff immediate access to pre-determined, customizable emergency assistance at the press of a single button 
eliminating the need to remember and dial a phone number. 

The Sprint Enterprise Messaging Suite provides notification and messaging solutions that work seamlessly with IT 
systems and provide capabilities to centrally manage, archive and wipe messages.  

The following table illustrates the major differences between the various components that make up Sprint 
Enterprise Messaging Solutions Suite: 
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Benefits of Sprint Enterprise Messaging Solutions 

By taking advantage of Sprint Enterprise Messaging solutions, the State of Utah NASPO ValuePoint and purchasing 
entities can improve your bottom line: 

 Complement office email with pervasive messaging options that work seamlessly on multiple devices  across 
carriers, and networks (Wi-Fi and cross-carrier support) 

 Increase communication effectiveness with delivery confirmations, long message capability, instant IP group 
chat and auto forwarding to e-mail features 

 Save time and improve communications by sending notifications to large groups  

 Plan ahead with the Scheduled Message Delivery function  

 Manual and automated messaging tools to address a variety of implementations and uses:  

o A variety of API and messaging protocols: SNPP, WCTP, SMTP  
o SMS fallback (SEM only)  
o Web portal for centralized group notification, message management and reports  
o PC and Outlook integration with access to enterprise address book  

 To/From tracking in all messaging tools enables full end-to-end communication 

  Support of key business features and IT requirements: 
o Security features: PIN Code*, self-destruct*, delivery confirmation, archive, wipe  
o Emergency notifications Company directory support  
o Cloud support  
o Separate  business and personal messaging  
o HIPAA and SOX compliance for specialized industries like Healthcare, Finance & Legal* 

 Compatible with any Sprint device capable of receiving text messages for massive reach 
*SSEM only 
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The following table details the features available with SEM and SSEM 

Feature Sprint Enterprise Messenger 
Sprint Secure Enterprise 

Messenger  
Mobile to Mobile IP Messaging YES YES 
API and Server generated 
Messages to Mobile App YES YES 

Central User Management YES YES 
Limit communication to 
company managed users  NO YES 

Centralized Reporting YES YES 

MMS Support 

* For Android devices only when 
SEM is set as device’s default 
SMS App. iOS devices do not 
allow this functionality. 

NO 

Reliable IP delivery with SMS 
backup 

* For Android devices only when 
SEM is set as device’s default 
SMS App. iOS devices do not 
allow this functionality. 

NO 

File Delivery & File Viewer Any Office, PDF, Image, Video  file Any Office, PDF, Image, Video  file 
Secure file storage on device NO YES 
Time Limited Messages (Self 
Destruct) NO YES 

HIPAA Compliant** NO YES 
Intercarrier Messaging YES YES 
iOS, Android, Web YES YES 
Admin PIN Code Enforcement  NO YES 
Remote Message Wipe YES YES 
IP Group Chat YES With other secure clients 
Broadcast Messaging YES Only to other secure clients 
Auto forward messages to 
IP/SMS/Email YES Only to other secure clients 

Sending Messages to Email YES NO 
Enterprise Message 
Conversation Thread as a single 
chat 

YES YES 

Set Callback Number YES Only to secure destinations 
*For Android devices only, when native SMS app – not functional on iOS devices. 
**Our secure messaging App is HIPAA compliant and act as a BAA party. 

Mobile Urgent Alerts (MUA) 

Sprint Mobile Urgent Alerts gives you and your employees the ability to send emergency notifications in an 
instant.  With the push of a button, workers using a Kyocera Dura series Sprint Direct Connect or Android device 
can send an alert to pre-determined, customized lists. Benefits of Mobile Urgent Alerts (MUA) include: 
 One button instant notification 
 Detailed information, including location and phone number/push-to-talk number, within each alert 
 Delivery options – Send the alerts via SMS, voice call, email or any combination your business desires 
 Configurable alerts – Set specific messages at http://emg.sprint.com 

System Architecture 

The Sprint EMG works as follows: 

1. Message sent to EMG from an application. 
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2. EMG intelligently processes, organizes, formats and tracks each message and its responses. 

3. EMG delivers the message to the device(s) specified by the customer and collects a response if appropriate.  

 

Sprint EMG Protocol Support 

Sprint EMG messages can be up to 500 characters and supports the following protocols 

 IP – Standard Internet Protocol provides 2-Way messaging support including delivery receipts over the 
Internet 

 SNPP – provides 2-way messaging support, including delivery receipts, to appropriate receiving devices over 
the Internet.  As an industry standard protocol, SNPP is based upon the SNPP specification RFC 1861 – Simple 
Network Paging Protocol – Version 3 – Two Way Enhanced. 

 WCTP – provides 2-Way messaging support including delivery receipts over the Internet, both with and 
without SSL. WCTP is based upon WCTP specification version 1.3 supporting Transient and Enterprise type 
clients. 

 SMPP – provides 2-Way messaging support including delivery receipts over the Internet. SMPP support is 
based upon SMPP specification version 3.4. 

 XML – this custom API provides access to the EMG extended features not supported by standard paging 
protocols such as text to voice, text to fax, and text to email.  

Web Portal and Outlook Plug in  

The downloadable Outlook plugin integrates the Sprint EMG with all versions of Outlook and Outlook Express, 
and runs the Sprint Messenger Web Portal.  The Sprint Messenger Web Portal is an easy to use, flexible 
application used for creating and managing messages that can be delivered via multiple delivery methods 
including SMS, email, text-to-voice and fax, and that are sent over the Internet via Secure Socket Layer (SSL), 
using a proprietary XML-based Application Programming Interface (API). 

The Outlook plug-in uses Exchange GAL and Outlook and enables State of Utah NASPO ValuePoint and 
purchasing entities to utilize the same contacts they use for their email messages and can support up to 5,000 
entries that can be organized into distribution lists or individual entries.  The Outlook plugin integrates completely 
with Outlook, messages so they appear in the Web Portal just as if they were in Outlook.  This makes it easy for 
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your users to compose messages in a variety of formats, send to a variety of destinations, and check delivery 
status and receipt all from their mobile devices without having to invest time, IT resources or money for any 
additional training or support.  The Sprint Messenger Web Portal is accessible at https://emg.sprint.com and 
requires login credentials.  

Bulk Messaging – Group Messaging  

The EMG supports sending of messages to large distribution lists of up to 10,000 recipients stored in an Excel 
data file.  This feature can be access via the plug-in or directly from the Messenger web site.  A user can also 
create and store group lists from their Web Portal Address Book.  

Intelligent Voice Response  

The IVR provides access via phone using CallerID or a Passcode to access a user’s account. Once authenticated 
a user can send numeric or voice messages using their address book or a free form number. 

Connection Process 

The Sprint Enterprise Messaging Gateway requires authentication.  Authentication requirements vary depending 
upon access method. 

 IP - connectivity can be provided over the open internet, VPN or MPLS 
 SMPP – requires persistent connectivity via a VPN or MPLS 
 SNPP – connectivity can be provided over the open internet, VPN or MPLS 
 MPLS – will be provided at the time their credentials are provided 

Sprint Secure Enterprise Messenger (SSEM) 

The ideal secure team collaboration tool. Team members can chat in real time, share files & documents, manage 
projects & tasks securely all from a single application.  With support for Android & iOS, SSEM is designed for 
organizations with specific security and privacy requirements such as in the fields of healthcare and finance, while 
providing the on-demand communication tools you need. 

This product is an extension of Sprint Enterprise Messenger, a downloadable Android messaging client 
application (SMS and MMS) that is integrated with the Sprint Enterprise Messaging Gateway (EMG).  Once 
downloaded and installed on your device, it provides secured messaging to the device from the EMG, as well as 
encrypting and storing mobile to mobile messages in accordance with HIPAA security standards. 

Administrative capabilities include the ability to remotely wipe messages from any device and require every 
employee to set a PIN lock on his or her secure communication mobile application.  As a result, your company 
can stay secure even if mobile phones fall into the wrong hands. 

Benefits of Sprint Secure Enterprise Messenger 

 Communicate securely, protect your data and minimize privacy risks 

 Improve collaboration, reduce email clutter, provide a platform for better decision making 

 Comply with industry regulations: HIPAA and SOX, Dodd-Frank, FINRA & SEC Rule 17a-4  

 Performs seamlessly over Wi-Fi and Cross-Carrier networks 

 Carrier grade solution from an experienced, trusted, provider of messaging services 

 Stand-alone or integrated into existing infrastructure 

 Works on the web and mobile devices - connects to existing systems via messaging APIs 

 Central administration of users, policies, reporting tools and message archiving 
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SSEM Features 

Send Secure Messages - Keep your messages safe and private while instantly communicating with colleagues 
or customers. 

 End-to-end full message data encryption 
 Configurable message self-destruct 
 Remote data lock and wipe 

Centralized User Management - Give IT administrators control over employee messaging with a solution built 
for business. 

 Dynamically add and remove users 
 Manage and enforce security policies 
 Generate a host of statistics and reports 

Message Delivery and Response Tracking - Our robust messaging capability ensures the seamless delivery of 
your critical messages in real-time. 

 Get message delivery and read notifications 
  Set priority message delivery 
 Ensure critical message delivery with SMS Fallback 

Collaboration and Productivity Features - Keep everyone on the same page, create groups for different teams, 
projects or offices, make workflows more efficient, and decrease email clutter. 

 Instantly connect with anyone in your organization 
 Host IP group chats 
 Actively integrate your company directory 

Meet Compliance Standards - Whether it’s HIPAA, SOX or any other industry security regulation, we help 
organizations become compliant by providing the highest standards of data protection and message archiving. 

 Ensure HIPPA and/or Sarbanes-Oxley (SOX) regulations compliance 
 Ensure industry compliance regarding message handling, delivery and storage 

Communication Ability Across Platforms – Sprint EMG offers application support for Android, iOS, the Web, 
and Outlook Email Exchange for a seamless communications experience. 

Automate Messaging Via Sprint APIs - Integrate your enterprise software applications with the Sprint Messaging 
Platform via our full-featured messaging APIs. 

Web Portal and Outlook Plug in 
The downloadable Outlook plugin integrates the Sprint EMG with all versions of Outlook and Outlook Express, 
including Outlook 2013, and runs the Sprint Messenger Web Portal.  The Sprint Messenger Web Portal is an 
easy to use, flexible application used for creating and managing messages that can be delivered via multiple 
delivery methods including SMS, email, text-to-voice and fax, and that are sent over the Internet via Secure Socket 
Layer (SSL), using a proprietary XML- based Application Programming Interface (API). 
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i. Overall Quality of Network Service  

Sprint’s quality practices emphasize process control and continuous process improvement.  By empowering our 
people to find the best practices and incorporate them into standard processes, Sprint can assure that we maintain 
stability and improve capabilities as new technology, products, and services are introduced.  With the focus of these 
processes on meeting or exceeding customer needs and expectations, Sprint’s dedication to quality is part of a long-
standing tradition of exceptional customer service and the latest in product innovation.  From our vision early on 
for an all-digital, fiber-optic network to our early entry into the wireless arena or now to our place at the forefront 
of the latest in wireline, wireless and converged multimedia services, Sprint has continuously offered customers 
both the latest in product innovation and exceptional service and customer satisfaction. 

Through our history of managing quality and customer satisfaction, Sprint has determined its best approach is 
largely bottom up, with continual reinforcement from leadership on key goals and measurement of the successes 
achieved in each area.  As a result, quality processes at Sprint are largely determined at the business unit and 
department level.  The following describes the network quality control processes in place in key areas affecting the 
State of Utah-NASPO relationship with Sprint: 

Wireless Coverage 
Ensuring the highest quality wireless services for our customers requires quality programs both in deployment of 
the wireless service as well as ongoing monitoring of network operation. 

Service Deployment 

Deployment of wireless network services requires several stages of quality review, including overall market 
analysis, modeling of RF propagation, and identification of potential cell site locations and equipment capabilities.  
The market deployment is engineered to ensure network performance meets internal targets for coverage, capacity 
and key metrics, such as voice blocks and drops and data session failures and drops. 
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All equipment used in the Sprint network is tested in our labs to ensure it meets required specifications.  Sprint 
works with our vendors to resolve any issues identified during lab testing as well as develop procedures to ensure 
optimal performance in operation. 

Upon the successful completion of lab testing, Sprint conducts Field Integration Testing (FIT) in select markets.  
The FIT is conducted to ensure network elements meet all requirements under actual loads. Network deployment 
occurs after successful completion of FIT.  The market design goal is to maximize coverage and capacity given the 
limitations of available tower sites and geography.  Once network services are deployed in a market, Sprint performs 
service monitoring to ensure that the network continues to meet internal performance objectives. 

Drive Tests 

To ensure ongoing coverage quality as building or terrain conditions change, Sprint has an ongoing process of 
collecting drive test data.  During these tests, signal strength, coverage and overall customer call quality are 
evaluated for each network area under study.  We use a weighting scheme to normalize the data and then evaluate 
each of our markets not only from a network performance perspective, but also in comparison to the other wireless 
carriers in the area. 

Typically, RF technicians in each market are responsible for day-to-day optimization.  If during the normal 
optimization activity, second tier assistance is needed to resolve a network issue, the local RF technicians coordinate 
with Sprint’s Core RF Team to provide additional assistance and evaluation.  

3rd Party Testing 

Sprint purchases independent, wireless performance statistics from reputable third-party vendors.  These statistics 
include the results of drive-tests and other common performance tests for all U.S. markets.  Sprint uses these 
statistics to identify areas needing coverage enhancements and to draw general comparisons with our major 
competitors. 

Network Capacity Upgrades 

In addition to equipment failures or network events, another cause of wireless service interruption can be more users 
than an individual site was designed to support.  In these cases additional capacity is required to either add radio 
frequency (RF) resources in the form of additional RF carriers or additional data backhaul from the cell site.  In 
cases where no additional RF carriers are available, a new cell site may have to be deployed to provide the additional 
capacity. 

Sprint manages capacity and cell site utilization on a biannual basis.  Using capacity tools, our technicians go cell 
site-by-cell site, market-by-market to ensure capacity needs are being met throughout our network.  In addition, 
Sprint also monitors cell site utilization on a daily basis.  If patterns develop showing full utilization of a cell site, 
or a cell site experiencing unacceptable blocking levels, Sprint can perform emergency capacity assessments. 

Capacity upgrades requiring additional RF carriers or data backhaul generally require several months due to 
planning and implementation coordination’s, particularly with local exchange carrier (LEC). Capacity upgrades 
which require deployment of a new site are more involved and require more time. 

Wireless Network Reliability, Redundancy and Availability 
Sprint has one of the most reliable networks in the industry. This means you can be confident that the network will 
be available whenever you need it.  In Sprint’s wireless network, all systems except the broadcast equipment at the 
cell sites (BSC’s and eNodeB’s) have fully redundant (RAID) configurations.  Consequently, when a network 
element fails, its redundant element can pick up the traffic and a service outage is not experienced.  While cell sites 
are not fully redundant, they often (particularly in dense metropolitan areas) have overlapping coverage within 
tower clusters minimizing the impact of any outage of a specific tower.  Many of these cell sites are also served by 
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multiple wireline access facilities for both redundancy and capacity purposes.  At cell sites served by multiple access 
circuits, loss of a single circuit only reduces capacity not functionality, allowing service to remain intact  

In addition to redundancy in the network, local market managers maintain portable generators to power cell sites in 
the event of local commercial power failures.  And most Sprint switch sites are constructed in a “building within a 
building” plan to provide additional protection.  All switches are provided with battery backup and permanent, on-
site generators with a minimum of 48 hours of fuel.   Sprint cell sites have a standard of 4 hours battery standby in 
case of commercial power failure, and permanent generators are on location at some towers.  These generators 
engage immediately on loss of commercial power and typically have enough fuel to run for 4-5 days without 
refueling. 

In many cases, the Sprint network is more reliable than local phone service because the network does not rely on 
local power sources and uses Ethernet over fiber or microwave, 50 Mbps and higher, for network access.  As long 
as a cell site is in service and has connectivity to a switch, both voice and data services are supported.  In a major 
emergency, highest-traffic areas receive priority status for the deployment of portable generators. All this 
preparation results in giving you peace of mind that your communications are always ready and reliable. 

Network Reliability 
Network Reliability refers to elements which create stability in networks and systems, assuring connectivity is 
accessible when needed and allowing authorized users to access the network or systems.  Some of the technologies 
used to ensure reliability are: 

 Fault Tolerance: The core telecommunications network is comprised of elements that are specified for 99.997% 
reliability.  This means in any given year, the equipment is expected to be down for only a few minutes.  This 
telecommunications carrier-grade infrastructure helps assure that you have access to data when it’s needed.  The 
health of all core elements is constantly monitored.  Through extensive low-level TCP socket tests, specific protocol 
tests, and heartbeat monitors, failures can be detected.  When one element fails, the element is removed from the 
load-balancing resource pool and alerts are sent to the control center.  This ensures maximum availability of the 
core network.  Sprint is also prepared for potential large-scale outages affecting an entire geographic area (1/12th 
of the nation).  In this case, both mated pairs for a given element or all elements may be down.  Should such an 
event occur, an entire distribution site can be seamlessly switched over to another distribution site. 

 Capacity: With our comprehensive network overhaul (4G LTE, new spectrum use, and widespread Ethernet 
backhaul), the Sprint infrastructure’s capacity is increasingly many fold.  As with previous deployments, all core 
elements and their inter-network communications have been overbuilt to ensure maximum availability of the Sprint 
3G/4G LTE Network. 

Network Management and Maintenance 
The performance of the Sprint Network is monitored 24x7x365 by a comprehensive Network Operations Control 
Center (NOCC) in Overland Park, Kansas.  In addition, regional distribution centers are staffed by trained 
technicians and management coordinate with the control center, to ensure that the network is properly maintained 
and network performance is at expected levels. The control center and the regional distribution centers all have fully 
redundant backup facilities that are regularly used to manage unusual traffic volumes and are available for 
immediate switchover in the case of a facility’s failure.   

A sophisticated Fault Management System (FMS) coordinates the network’s performance activities and underscores 
the company’s firm belief in the importance of an efficient and reliable network.  The FMS is an amalgamation of 
several applications, including the core fault management system, a raw alarm file storage application, an alarm 
viewing application, and a data warehouse capable of storing alarms long-term and interfacing with sophisticated 
business modeling software.  Sprint also uses performance management systems that process hourly performance 
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“peg counts” or “operational measurements” to ensure that call and data transmission success rates remain at 
benchmark levels. Together, these applications allow engineering, operations, and planning personnel to monitor, 
track, filter and resolve voice and data network faults at all severity levels. 

Detailed policies, procedures, and internal Service Level Agreements (SLAs) work in tandem with the FMS to help 
trained personnel identify, confirm, and address network alarms.  For instance, planned network outages such as 
system upgrades are registered on the change management control system and coordinated with stakeholders prior 
to the activity’s start date and time.  Customers are notified of these planned outages as they are registered on the 
change management control system.  In the event of an unplanned network outage, the NOCC would notify 
operations personnel in the affected market as well as highest tier support engineers to begin resolution, and then 
send out service alerts/notifications. 

Wireless Device Testing and Maintenance 
To ensure the quality of Sprint-branded phones and other devices, Sprint teams with its manufacturers to design 
and test each device offered.  Sprint requires its vendors to submit their equipment for various mechanical, RF 
performance, interoperability, and data tests.  Prior to approval for the Sprint brand, Sprint also submits each device 
for own series of tests. 

The primary focus of our certification process is quality.  Before any new phone is bought from a manufacturer and 
sold by Sprint, it faces tens of thousands of scrutinizing tests to certify handset functionality and network 
interoperability.  The certification process typically involves 25-30 companies and can engage as many as 350-400 
people across those companies.  

The full spectrum of a device’s hardware and software capabilities are tested.  For example this includes radio and 
antenna performance, Mobile IP data capability, E911, accessories, browser, wireless web content rendering, email 
applications, picture and video applications, and short messaging service.  Typically, a manufacturer supplies more 
than 400 devices into the overall certification process. 

 Radio testing falls into one of three stages designated by the CDMA Development Group as the industry 
standard: 

 Closed-Loop Test with Base Station Emulator:  A test box that mimics our network infrastructure for first-
round testing 

 Closed-Loop Test using Real Base Station:  A lab replica of our network is used in a tightly controlled 
environment 

 Over-the-Air Testing:  A lab replica of our network providing real world radio wave conditions experienced by 
customers 

They run through thousands of test cases to ensure compatibility with the RF layer, data protocols, web content, 
and other specialized features.  Regression testing is also performed to ensure compatibility of our embedded base 
of devices with upgrades to the Sprint network.  In addition, a team of many Sprint engineers perform software and 
wireless internet testing.   

Additionally, Sprint has a quality assurance process in place to evaluate products as they are returned.  Sprint 
emphasizes continuous improvement with each handset manufacturer.  Most flaws entail upgrading hardware or 
software in the phone or completely changing components of a device.  Any new issue requires re-testing to ensure 
a satisfactory fix.  The following components and capabilities are part of the testing and certification process:
 Accessories 
 Address Book 
 AMS/MVM 
 Android 

 Antenna 
 Anti-Fraud 
 Bluetooth 
 Browser 

 Camera 
 CDG1&2 
 CDMA Authentication 
 Connection Manager 
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 Contact Sync 
 Core Features 
 Device Compatibility 
 Device Self Service 
 E911 
 Echo/Acoustics 
 Email 
 EVDO 
 GPS/Location Services 
 Menus 
 IOTA/FOTA 
 Java 
 LTE 
 Mechanical Durability 
 Messaging 
 MIP 
 MobileID 
 Multimedia 
 Music 
 Navigation 
 NFC 
 OMA DM/FUMO 
 Performance 
 Power Performance 
 Pre-Loads 
 PRI 
 Provisioning 
 Qchat 

 Remote Diagnostics 
 Roam Guard UI 
 RPT (DVT) 
 Service & Repair Tools 
 SprintZone 

 Static IP 
 System Acquisition 
 TTY 
 UI 
 WAP 
 WiFi 
 Wireless Data 
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j. 3rd Party Certifications of Network Performance 

Most Improved Carrier in National Average Download Speed 

In the June 2018 PC Magazine report on the fastest mobile networks, Sprint was recognized as the most improved 
carrier in national average download speed.  With an 87% increase speed we jumped from 20.5 Mbps in 2017 
to 38.4 Mbps in 2018. Our average and maximum download 
speeds increased year-over-year in 90% of test markets and we 
clocked in at an impressive 35 Mbps or higher in five of the six 
regions.  Add to that our national maximum download speed 
jumped 41% and we attained the number one or two position in 
13 of 30 tested markets for both average and maximum 
download speed. 

With all these great metrics in download speeds, why does Sprint 
still rank fourth in overall 
performance nationally? 
Our upload speeds 
reduced our overall score considerably.  However it is important to note 
that this is by design.  In fact 80-90% of our network traffic is on the 
downlink. We’ve intentionally built our network to support this usage and 
make the most efficient use of our spectrum by applying more capacity to 
download speeds. This is the right thing to do to provide customers with 

the best data experience.  In the future to close the gap we will improve our uplink performance by deploying 
new uplink carrier aggregation capabilities. 

Award-Winning 5G Strategy 

In May, 2018 at 5G North America, Sprint received a Leading Lights Award for the “Most 
Innovative 5G Strategy.”  The award, created by Light Reading, honored our approach in 
using 2.5 GHz spectrum and game-changing Massive MIMO 5G technology to deploy 5G 
service. Massive MIMO cell sites are capable of delivering up to 10 times the capacity of 
current LTE systems, increasing data speeds for more customers in high-traffic locations. 
The radios enable Sprint to use existing cell sites to simultaneously deliver 4G LTE and 5G on the same radio. 
Sprint is one of the only operators in the world with enough capacity to operate LTE and 5G at the same time 
using Massive MIMO and huge channels of 100 MHz to 200 MHz of licensed spectrum. 

Small Cell Awards - Excellence in Commercial Deployment (residential) 

In conjunction with AirSpan this award was given on behalf of the Small Cell Forum whose 
mission is to drive the wide-scale adoption of small cells. The award recognized Sprint for 
demonstrating that it developed and deployed a capability to customers which provides demonstrable cost 
savings, ease of use, and quality of service improvements.  

The 2018 Enterprise Wireless Network Innovation Product of the Year  

Awarded by Compass Intelligence, the global consulting and market analytics company 
recognizes products and companies that have made outstanding contributions in innovation, 
technology advancement, and have contributed a positive impact to the overall technology 
industry.  
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Best Mobile Technology Breakthrough 

Sprint Magic Box, the world’s first all-wireless small cell, which improves data coverage and 
increases download and upload speeds on average by 200 percent 4 won a 2018 Global Mobile 
(GLOMO) Award for Best Mobile Technology Breakthrough at Mobile World Congress in 
March 2018.  The award is the second for Sprint Magic Box, which also won Small Cell 
Technology Innovation of the Year from Mobile Breakthrough, an independent organization 
that recognizes top companies, technologies and products in the global wireless and mobile 
markets. 

Sprint LTE Plus Most Improved Network in 2017 

Ookla Speedtest Intelligence data from 4Q 2017 shows Sprint as the most improved network in 2017 and our 
average download speed nationally is up 33% year-over-year!1 In fact, in 26 of 99 top markets, our average 
download speeds increased anywhere from 40% to more than 127%.2. In several other markets speed increases 
were made as well.  Here are 10 great examples: 

 

 Atlanta – Up 86% to 32 Mbps  LA Metro – Up 55% to 23 Mbps 
 Chicago – Up 61% to 32 Mbps  Minnesota – Up 64% to 29 Mbps 
 Colorado – Up 44% to 25 Mbps  San Diego – Up 48% to 20 Mbps 
 Houston – Up 43% to 22 Mbps  Seattle – Up 40% to 35 Mbps  
 Indianapolis – Up 61% to 35 Mbps Washington DC – Up 45% to 20 Mbps 

Furthermore, Sprint now ranks #1 for fastest average download speed in 15 cities such as Seattle, Salt Lake City, 
Provo, Reno, and Louisville. We’ve also achieved a #2 speed ranking in markets such as Atlanta, Chicago, 
Colorado, Utah, West Kentucky and many more. 3 

This data shows we continue to improve our network, and the benefit to our customers is ever increasing data 
speeds.  Meanwhile, media reports suggest some other networks’ average speeds appear to have slowed under 
the load of unlimited data! When it comes to speed, Sprint is the most improved network so far in 2017, and we 
aim to improve even more with our Densification and Optimization strategy. 

The road to our continuous network improvement is marked with numerous achievements with the ultimate goal 
of bringing our customers the best network experience in the industry.  Efforts leading to our current position 
include: 
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Sprint Leading in Voice Network Today 

In the second half of 2016 and through 2017 Sprint leads all carriers with the most Metro Root 
Score Awards. Sprint has achieved a number one ranking in text (tied or outright) and for the fifth 
consecutive time ranks number two in national call performance. 

 

 

In addition to voice performance, our network teams have been hard at work continuing to improve data 
performance. We’ve made tremendous progress using new tools and innovations.  By adding more capacity 
with 800 MHz and 2.5 GHz spectrum, and by deploying a range of solutions from our densification toolkit – 
Magic Boxes, small cell airpole attachments, HPUE (High Performance User Equipment), carrier aggregation 
and more – we’re seeing great improvement in cities across the country, concerning data speeds. 

Nielsen Mobile Performance Data 

An analysis of Nielsen's Mobile Performance ﴾NMP﴿ crowd‐sourced data shows Sprint's 
application download speeds for all file sizes have now surpassed AT&T and Verizon. 
Furthermore, the same NMP data set indicates that Sprint's LTE network delivers large files 
﴾5MB+﴿ faster than any other carrier in 20 out of 44 markets tested.  In 2Q 2017 Nielsen, 
showed Sprint’s overall network reliability continues to beat T-Mobile and continues to perform within 1 
percent of Verizon and AT&T. 
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Charting Media Coverage of Sprint’s Rise to Network Prominence 
The following highlights include excerpts from independent 3rd party publications and organizations, which 
show the relentless improvement in quality, reliability and performance of the Sprint Network leading to our 
winning position today.  

According to Ookla Speedtest data from January to June 2017, Sprint’s average download speeds increased 
20%. 

 

PC & ComputerWorld Magazine 

In June 2016 PC magazine released its Fastest Mobile Networks report, testing the speeds of all four 
carriers in 30 cities, and according to their report “Sprint is finally back.”  Sprint “showed spectacular 
peak download speeds nationwide,” Sprint beat T-Mobile and AT&T in average download speeds 
and beat Verizon in reliability. 

In December, 2016 Computer World Magazine reported Sprint was most improved, with customers’ 
satisfaction with their Sprint data connection (coverage) up 21%; satisfaction with reliability of 
data connection up 26%; and Sprint tied with T-Mobile and Verizon for satisfaction with upload 
speed, improving 18% from last year. 

Sprint is competing and winning thanks to our network improvement efforts.  Compared to last 
year’s report our national LTE Mobile Speed Index increased by 22%, and our average download speed across 
30 cities improved 62%, jumping from 12.7 Mbps to 20.6 Mbps. Nationally our maximum download speed also 
grew a whopping 70%, increasing from 72 Mbps to 122.6 Mbps. 
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In Atlanta testers found zero dead spots calling this “a huge leap forward.” In Columbus, Ohio, Sprint delivered 
the “most consistent 4G experience.” In Houston, Sprint had the highest average download speeds with PC 
Magazine commenting that Sprint has “juiced up its LTE Plus network in Houston to a startling extent” with 
testers seeing download speeds over 100 Mbps at multiple locations across the city. In Seattle, testers found 

that Sprint, T-Mobile, and Verizon showed “spectacular peak 
download speeds well over 100Mbps,” but Sprint’s average 
download speeds “blew everyone else away” making Sprint “by 
far the superior choice.  What all this means is that Sprint has 
improved to the point that our download speeds are now just 0.5 
seconds behind Verizon, the carrier deemed to have this year’s 
fastest mobile network.  Why pay 50% more for a half-second 
difference?  Today, Sprint is simply a better choice.  

OpenSignal 

OpenSignal and FierceWireless report that 
Sprint had the lowest LTE latency, beating 

out AT&T, Verizon and T‐Mobile. This is the second consecutive quarter for Sprint to hold 
this lowest latency ranking. Latency is the delay between the time wireless information is 
sent and received. Low latency means faster transmissions, and that's a great thing! 

RootMetrics 

As of February 18, 2016 Sprint has achieved a total of 212 first place 
﴾outright or shared﴿ RootScore Awards for overall, reliability, speed, data, 
call, or text network performance in 125 metro markets published in the 
1st quarter of 2016 to date.  In tests at the state level, Sprint’s total of State 
Root Score Awards increased from 25 last test period to 36 in this test 
period, Root metrics noted that Sprint is showing “continuous 
improvement”. 

For the second half of 2016 Sprint closed out the year with 246 (its highest 
number) of first place (outright or shared) RootScore Awards for overall, 
reliability, speed, data, call, or text network performance in the 125 metro 
markets measured. 

J.D. Power 

In 2016 and 2017 J.D. Power ranked the Sprint network #2 among the four major 
carriers across the country. In their network quality study based on 10 of the most 
common voice, text and data service issues, Sprint finished second to Verizon in all six 
US regions. Our network performance now trails Verizon by an average of less than 
three points. Sprint consistently demonstrated world-class data speeds and network 
capacity with cutting-edge network technologies. 

As we move to close out the year we’re focused on preparing for four-channel carrier 
aggregation, higher order and Massive MIMO, 256 QAM, and Gigabit Class LTE. Our 
recent Massive MIMO trial with Samsung showcased the incredible capacity of our 2.5 
GHz spectrum. Powerful 64T64R (64 transmit, 64 receive) radios will be a tremendous 
competitive advantage for Sprint with commercial deployment beginning next year. 

1 Average download speed increase based on Ookla's analysis of Speedtest Intelligence data comparing Sept. 2016 to 
Sept. 2017 for all mobile results. 
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2 Average download speed increase based on Sprint's analysis of Ookla's Speedtest Intelligence data comparing third 
quarter 2016 to third quarter 2017 for all mobile results. 
3 Based on Sprint's analysis of Ookla's Speedtest Intelligence data from July 2017 to Sept. 2017 for average download 
speed on all mobile results. 
4 Signal and speeds based on optimal conditions for most Sprint devices. 

k. Network Reliability and Disaster Recovery Planning  

Numerous issues can impact wireless service.  These include natural and man-made disasters, equipment failures, 
capacity issues, as well as inherent issues with RF propagation.   Wireless services issues may be identified 
proactively by Sprint’s service monitoring or by customer calls into the Sprint Department of Defense Care 
Team.  The following sections describe different types of service impacting issues.  Many of these issues can be 
addressed within 3 days, while others can take longer depending on the nature of the issue.   

Network Events are generally defined as an event that impact network equipment resulting in an impact to 
service.  Sprint Network Services categorizes events within 5 Trouble Severities (TS1-TS5), with a TS1 being 
the most severe and service impacting to customers.  The Sprint executive leadership team establishes the 
guidelines and definitions for each trouble severity rating.  A committee of Network Services vice presidents 
and directors review and revise the guideline and update to ensure it includes network expansion and new 
technology/service deployments.   

Sprint established the original objectives in early 1996, prior to launching of our wireless network.  It was 
determined objectives should be aggressive and parallel to (if not exceeding) those being recorded by the wireline 
industry at that time, which included both local and long-distance networks.  The intent was not to emulate what 
wireless companies were doing, but to set a higher standard for Sprint’s wireless services, by aligning our 
measurements with wireline standards.  Although no historical reference point was available to determine Sprint 
response time for identifying, isolating and resolving issues, an aggressive objective was set to establish Sprint 
as a serious contender in the industry.  Each year the executive leadership team reviews the objectives to strive 
for improved service and response time. 

The following provides a brief definition for each trouble severity rating: 

 Trouble Severity 1 (TS1) is reserved for significant customer impacting events.  A TS1 is the failure of 
any national, local or OSSN platform, which completely prohibits any market from call processing, 
accessing Voice Command, Voicemail, mobile-to-land, land-to-mobile, mobile-to-mobile or long distance 
service.  Executive management always drives TS1 events.   

 Trouble Severity (TS2) events are major customer impacting events, causing serious impairment or loss 
of service to large customer segments, but do not result in total isolation.  Sprint classifies the failure of a 
redundant component as a TS2, if the failure of the remaining component will result in a TS1.  TS2 also 
includes an outage which impairs Network Management’s ability to maintain the network, such as loss of 
visibility.   

 Trouble Severity (TS3) is assigned to minor events requiring immediate corrective action, usually affecting 
capacity, redundancy or minor customer segments.   

 Trouble Severity 4 (TS4) events include non-service-affecting issues and service-affecting issues of 
discernible, but low customer impact.  Examples include low-level call blocking or cell component failures 
not result in the complete service failure of a cell (sector or channel element alarms).  As such, they may be 
service affecting in some way, but do not meet the criteria to be classified as a TS3.  Non-service-affecting 
TS4 issues include requests for guidance or information.  If the TS4 issue degrades and becomes service 
affecting, the severity is changed to reflect the actual impact. 

 Trouble Severity 5 (TS5) is an advisory category used to manage events of particular interest to Sprint 
executives.  TS5 events are not customer impacting.  Sprint documents and assesses customer-impacting 
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events related to a TS5 separately.  For example, major weather advisories are TS5.  The weather may cause 
network outages tracked independently from the weather.  In this case, the TS5 notifications supersede the 
outage notifications.   

Service restoration following a network event due to equipment failure will generally be within three days, 
often less than one day.  Issues that impact restoral times include availability of backhaul or LEC services such 
as T1 lines, access to equipment sites and availability of 
replacement equipment or parts. 
As businesses, government agencies, and individual consumers 
become more and more reliant on wireline and wireless 
communications, as well as remote access to information, the 
concept of business continuity has never been more important. 
Sprint incorporates business continuity as part of the corporation’s overall business philosophy. This philosophy 
promotes utilizing business continuity principles, guidelines, and standards by all company employees during 
routine business operations to assure the continuation of Sprint's mission critical business operations and 
services. The goal of Sprint’s Business Continuity (BC) program is to minimize financial damage and damage 
to Sprint’s brand, its employees and customers, following significant business disruptions.  

Exercises 

Sprint’s response organizations use exercises to evaluate plans, educate personnel, test functions, and 
operational capability.  Sprint conducts at minimum an annual exercise of its business continuity plan.  
Additionally, as part of the nation’s critical infrastructure, Sprint participates in coordinated situation drills with 
FEMA, the Department of Homeland Security (DHS), and state emergency management agencies to ensure 
coordinated preparedness and response during a disaster. The most common types of exercises conducted are 
tabletop, walk-through, and functional drills. The type of exercise varies as they are dependent upon needs 
assessments, priority, recent plan executions, budget, etc. Information related to these exercises is proprietary 
to Sprint. 
In the Check phase, teams monitor and review the performance of the plans and look for opportunities for 
improvement. In many cases, lessons are learned from actual practices that were missed in the Plan phase.  
Lessons learned may be obtained from tests, exercises or real disruptions requiring business continuity plan 
execution.   

After Action Reviews (AAR) 

Following an exercise or a plan execution in response to a disruption, an AAR is conducted to ask participants 
to identify areas of success and improvement.  These are documented as lessons learned and tracked to 
satisfactory completion in the Act phase. 
In the Act phase, changes may be necessary to the original objectives, 
controls, processes and systems in the original plan(s).  It may be 
necessary to upgrade capabilities in a specific area or to change tactics 
or strategic assumptions.  Plan(s) are then updated in accordance with 
lessons learned in the Do, Check and Act phases.  Once plans are 
updated, the cycle resumes, resulting in continuous improvement.  

Network Disaster Recovery 
A subset of Network Events is major disasters that impact the network.  An example of such a disaster is a 
hurricane (Katrina), tornado (Joplin) or earthquake (Virginia 2011). Sprint has the following procedures, 
personnel, facilities, and equipment in place to ensure network resiliency and the ability to quickly respond to 
disasters and other emergencies that may threaten either our wireless or wireline networks. 
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Network Incident Management Team 

Network Services’ implementation of the Incident Command System (ICS) stays true to the core principles of 
ICS.  This enables Sprint to leverage this best practice in wide-scale responses, using common terminology and 
standard organizational structures to communicate efficiently internally and with customers such as Public 
Safety agencies as many of these agencies utilize ICS as well.  Teams train on and deploy in standard ICS 
sections, branches, units and strike teams, and emphasize span of control, comprehensive resource management, 
and other ICS principles. 

Network team’s leverage Sprint tools such GPS handheld units, camera phones, laptop wireless cards, and 
BlackBerry devices to aid in response communication, situation assessment and resource tracking.  The teams 
also maintain a pool of satellite phones as a contingency plan to use in restoration.  Teams continue to create 
innovative response tools, such as the unique Satellite backhaul SatCOLTs (Cell on Light Truck) that enable 
restoration of service when a traditional T1 circuit is not available. 

The Network Incident Management Team (IMT) receives notification of an actual or potential situation that 
requires activation (hurricane, earthquake, regional power outage, other event where business as usual would 
not resolve the situation), establishes the Emergency Operations Center (EOC), performs an initial overall 
assessment, establishes monitoring bridge(s), coordinates between agencies affected by the event, assigns tasks, 
gathers status information, and performs executive notifications at prescribed times.  

Cell Site Disaster Planning  

Sprint’s priority site restoration plan focuses resources and speeds recovery partly by making sure that existing 
infrastructure is operating properly under normal circumstances and by having a reaction plan for abnormal 
circumstances.  To accomplish this, Sprint has implemented a detailed preventative maintenance program on 
all site hardware to ensure all systems and redundant equipment is in proper working order.  Sprint cell sites 
are equipped with battery backup, which typically provides enough operating time to permit deployment of a 
generator until the power can be restored.  Sprint maintains a fleet of mobile generator sets, which can be 
deployed to all Sprint service areas as needed. 

Cellular Network Disaster Planning  

The Sprint wireless networks consist of multiple circuits on various combinations of copper, fiber, and 
microwave radio systems.  Most of our hub locations are placed on SONET bi-directional fiber rings.  These 
rings significantly reduce the chance of network failure due to cable dig ups, equipment failures, or other 
potential causes of service interruptions.  Sprint’s radio network also provides significant overlapping coverage 
areas throughout our market areas, which often allow cell sites to fully or partially compensate if a single 
neighboring cell site is inoperative.  Also in an effort to minimize service impact when a site is down, Sprint 
maintains a fleet of “Cell-On-Wheels” devices (COWs), which are portable and self-contained cell sites.  These 
COWs can be deployed to restore coverage from a damaged site or provide additional capacity in the immediate 
vicinity of an incident.   

Switch Locations Disaster Planning 

Sprint has implemented a distributed architecture for interconnection redundancy utilizing dual fiber facilities 
at all of our switch locations.  These main switch locations currently have battery backup as well as permanent 
generators.  In addition, site recovery plans have been developed for all major switch locations, prioritizing 
available options for relocation, and ensuring agility when faced with disaster recovery issues. 
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Network Restoration Prioritization 

Sprint's Interconnection Solutions team works closely with the Business Marketing Group (BMG) in 
establishing the customer prioritization once the backbone, TSP (Telecommunications Service Priority) and 
Critical Life Circuits are re-established. Sprint assigns restoration priority as follows: 

1. State EOCs and Joint Field Offices (JFOs) and FEMA/Red Cross staging areas 
2. Local EOCs (County and City), Public Safety, First Responders and Hospitals,  
3. Military, Local Law Enforcement 
4. Utilities and other critical infrastructure (energy, transportation, water systems, both governmental and 

private) 
5. In-Building Solutions 
6. Critical Accounts, Private Sector Enterprise and Strategic Customers 
7. Other customers based on convenience and number of users affected. 

Sprint’s Emergency Response Team  

The Sprint Emergency Response Team (ERT) is the first of its kind and was created in 2002.  One of the 
industry's largest and most advanced disaster response programs, Sprint’s ERT specializes in short-term, rapidly 
deployable, highly mobile and self-sustaining solutions that can provide critical communication and connectivity 
virtually anywhere, anytime.  The ERT is an experienced, cross functional group, which consists of a national 
team of full time, dedicated personnel as well as over a thousand of ERT Reservists across the country. 

Sprint ERT’s innovative Rapid Deployment Solutions*1 provide an easily deployable and scalable set of voice, 
video, mobile data, hi-speed dedicated internet access, temporary managed Wi-Fi solutions and mobile devices 
to government agencies, public safety, the military, first responders, K-12 and University campuses, the 
healthcare community and private companies during declared emergencies, field training exercises, National 
Special Security Events (NSSE) and short-term special events.  When either an emergency or planned event 
happens, Sprint ERT’s rapidly deployable solutions seamlessly augment existing government or corporate 
communication infrastructures, working hand-in-hand with an agency or corporation’s personnel and allows an 
entity to concentrate on vital operations instead of technical issues. 

Sprint ERT Rapid Deployment Solutions provide a comprehensive response to government and corporate critical 
communications requirements for cellular services, including 4G LTE, as well as Satellite IP/VSAT Services. 

 ERT Cellular Voice, 4G LTE, and Satellite IP (VSAT) Solutions 
o ERT Satellite Cell on Light Trucks (SatCOLTs) 

 ERT Satellite IP (VSAT) Solutions 
o ERT Satellite Fly-Away-Kit (FAK) 
o ERT Satellite IP Trailer 
o Fixed Antenna and Customer Deployable Portable Solutions 

 ERT Satellite Solutions Infrastructure Contracting Options 
 ERT Mobile Devices 

o ERT Go-Kits 
o ERT Rental Program 

 ERT Professional Services 

                                                            
1 *ERT services, product availability and pricing are subject to change at Sprint’s sole discretion.  Additional charges, terms 
and conditions may apply to ERT services and equipment. 
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ERT Cellular Voice, 4G LTE & Satellite IP (VSAT) Solutions:  Satellite Cells on Light 
Trucks (SatCOLTs) 
In areas where both wireless and terrestrial infrastructure is impaired, non-existent, 
or simply needs augmenting, Sprint ERT can provide rapidly deployable, highly 
mobile and self-sustaining cell sites and mobile IP services. 

The Sprint ERT SatCOLT (Satellite Cell on Light Truck) is a mobile 
communications vehicle offering cellular voice, Push-to-Talk (PTT), mobile 
broadband services, 4G LTE and high speed, satellite mobile IP data services 
(wired & wireless).  The SatCOLT is capable of enhancing communications in an 
existing Sprint service area or provide service in a remote region where there is no 
existing infrastructure.  The Sprint ERT SatCOLT provides connectivity through its satellite backhaul between the 
end user device and the Sprint network.  Through this connection, end users can connect to any destination across 
the wireless network or PSTN.  Additionally, with up to 40Mbps data throughput on a single vehicle, the SatCOLT 
can support LAN/WAN remote networking capabilities through its Satellite IP capability. 

The SatCOLT is fully self-contained, transportable both over-the-road and via air, and is deployed by a dedicated 
Sprint ERT strike team.  The SatCOLT is built on a Ford F650 Super Duty chassis, includes a 65’ telescoping mast, 
a 15kw generator, 160 gallon diesel fuel capacity and a 1.8M Ku satellite dish.  The SatCOLT is air certified for C17 
and above. 

The Sprint SatCOLT is designed to be self-sustained over an approximate 5 day period based on actual usage and 
environmental conditions.  In order to provide sustainable services over a period of more than 72 hours, Sprint 
employs a nationwide network of portable generators and multiple, national re-fueling contracts. 

SatCOLT Features: 

 Satellite backhauled Cellular Site on Light Truck 
 Sprint CDMA Cellular, PTT, 1XRTT and EVDO Mobile Broadband 
 LTE over Satellite 
 Connected to the national Sprint network and MPLS, ESS & SprintLink network 
 Satellite IP Data - up to 40Mbps 
 Self-Supporting 

o On-board Power 
 

o Satellite, T1, or Microwave Backhaul 
 Remote or Urban Deployments 
 Vehicle 

o F650 Super-Duty Chassis 
o 22K GVW 
o 305”L x 102” H x 97 W 
o Certified Air Transportable 
o Fully air conditioned 
o Auto-leveling 
o GPS navigation 
o 160 gallon on-board fuel 
o 15kw diesel generator w 180gal aux 

 Network Support Capabilities 
o 60 ft. air-powered telescoping mast 
o 65’ rad center 
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o 3 Dual pole sector 
o 2 Omni 
o FAA lighting 
o Satellite backhaul 
o 1.8 meter dish, KU band 
o Auto-locating dish 
o Dual 70 watt SSPA 
o Satellite IP Data 

 Coverage 
o 1-3  mile cellular (unobstructed) 
o ½ mile Wi-Fi  (output, unobstructed) 

 Subscriber Support 
o Cellular –300-500 subscribers 
o IP Data – minimum 50 per SatCOLT / VSAT terminal 

Typical SatCOLT Deployment Scenarios 

 

ERT Satellite IP (VSAT) Solutions 
Sprint ERT’s Satellite IP solutions provides secure voice/video, hi-speed dedicated internet 
access and temporary managed Wi-Fi services (LAN/WAN, VoIP, VSAT, Wireless Access 
Points, Scalable number of users).  Satellite IP solutions focus on providing temporary Joint 
Field Office operations.  Sprint’s ERT can provide custom infrastructure quotes based on 
State of Utah NASPO ValuePoint specifications to build satellite IP Infrastructure that is 
leased for extended periods or on an event-by-event basis for remote or capacity needs.  
Additionally, Sprint’s ERT can provide both temporary and permanent wireless voice and data communications 
solutions for requirements outside the continent of the United States (OCONUS). 

Sprint ERT leverages multiple infrastructure platforms to offer customized solutions to meet individual 
organizational needs.  Satellite IP systems offer highly mobile, scalable, dedicated space segment up to 40Mbps, 
100% CIR, in either symmetric or asymmetric configurations, with either dynamic or static IP addressing schemes.  
Our deployable and fixed communication systems provide immediate broadband connectivity via its secure, IP-
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enabled satellite network.  This accessibility supports a wide array of IP-based applications including backhaul for 
Small-Cell deployments, Dedicated Internet access, VPN tunneling, VoIP and RoIP, as well as streaming video and 
audio for complete business operations and situational awareness support.  Furthermore, ERT extends its IP service 
capabilities with multiple options for connectivity including, Ethernet, Fiber, and secure Managed Temporary Wi-
Fi Mesh.  Temporary Mesh networking options include both low-density and high density LAN/WAN applications. 

ERT Satellite IP (VSAT) Solutions: ERT Fly-Away-Kit (FAK) & Satellite IP Trailer Deployable 
Satellite Solutions Infrastructure (VSAT) 

The ERT Fly-Away-Kit (FAK) and Satellite IP Trailer provide fast, secure satellite communications via a KuBand 
satellite dish to provide quick access to data, Voice over IP (VoIP) and video teleconferencing at almost any location 
in the United States.  Both solutions are designed to be easily transported and deployed. 

Type 1 encryption is offered as an additional feature.  No commercial power is required for the IP Trailer 
configuration, as an on-going generator can power up internal and external equipment.  Both systems are deployed 
by a small Sprint ERT strike team and designed to require minimal participation or support from State of Utah 
NASPO ValuePoint and participating entities personnel.  Features include: 

 MOU / Assurance / Dedicated Contract Options 
 Up to a 2.4 Meter dish 
 Comtech 625 or 750 Modem Package 
 Ku Band Satellite Service 
 Full Redundant Satellites and Earth Stations 
 Minimal on-site set-up ( typical < 1 hour)  
 Up to 40 Mbps of bandwidth 
 Can include solution for remote/limited cellular integration 
 Dedicated Space Segment (Bandwidth) 
 Asymmetric / Symmetric Bandwidth Options (symmetric only over 10Mbps) 
 Dynamic / Static IP Addressing 
 VLAN Tagging 

ERT Satellite IP (VSAT) Solutions:  Fixed Antenna and Customer Deployable Portable Systems 

Fixed Antenna Systems and portable Satellite Solutions from Sprint provide all the benefits of high speed dedicated 
internet access, without the constraints and dependencies of terrestrial networks.  Whether it’s providing robust 
diversity or moving the connection anywhere, anytime, you can rely on Sprint to keep you connected.   

Whether you need access to basic office applications or need to support higher-bandwidth requirements for video 
and telemedicine, Sprint ERT offers a host of customized and configurable solutions. 
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 Purchase / Lease to Own Options for Portable Systems 
 Always-On Bandwidth Pricing with Pay As You Use Billing Options 
 Ku Band Satellite Service 
 Redundant Satellites 
 Redundant Earth Stations (Franklin, NJ and San Ramon, CA) 
 Minimal on-site set-up (portable)  
 Configurable solutions up to 40Mbps for fixed systems 
 Dedicated Space Segment (Bandwidth) 
 Asymmetric / Symmetric Bandwidth Options 
 Symmetric only over 10Mbps 
 Dynamic / Static IP Addressing 
 VLAN Tagging 
 Full suite of professional services 

o Dedicated Program Management (included) 
o 24x7x365 Dedicated Call Center (included) 
o Optional On-Site Technical and Network Support (fee based) 
o Exercise Support (fee based) 

Typical ERT Satellite IP (VSAT) Solutions Deployment 

 

ERT Mobile Devices 
We provide emergency device options: ERT Go-Kits, so you can prepare for instant response to emergencies before 
they happen, and Equipment Rentals, for those times when additional temporary devices are needed. 
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ERT Go-Kits: 

With the ERT Go-Kit from Sprint’s Emergency Response Team, agencies and corporations can keep a cache of 
active, ready-to deploy wireless devices, that when deployed are ready for quick communication during an 
emergency, preparedness training drill or planned event. 

The ERT Go Kit solution provides you with instant access to temporary voice, Push to Talk, 
Data, Video, and other mobility applications. The Go Kit can include Sprint phones, Direct 
Connect devices, smart devices, tablets, mobile broadband cards, hotspots and critical 
accessories. Plans include a low monthly reservation fee with pay as you use service.  Some 
Go Kit examples include: 

 Hardened cases equipped with cellular handsets, smart devices, tablets, and/ or 
mobile broadband cards for easy access and deployment 

 Campus area emergency call and video solutions 

Common Applications for ERT Go Kits include: 

 Disaster response 
 LMR replacement strategies and/or integration 
 PBX Back-Up 
 Inspections 
 Corporate Events 
 Commencement Ceremonies 
 University Special Events & Orientation Weekend 
 K-12 Field Trips, Sporting & Special Events, Evacuation and Emergency Communication 
 Volunteer Services 
 Sporting Events and Tournaments 
 Special Events Logistics 
 Evacuation and Pandemic Drills 

The always-on design of the ERT Go Kit solution provides: 

 Dedicated, pre-established phone numbers 
 Static Phone directories can be created, programmed into the devices, and distributed in the agency or 

corporation’s continuity plan 
o Phone books can be updated by your personnel as often as required through Sprint Mobile Sync 

 Ease of implementation into Alert Messaging systems 
 Wireless Priority Services may be applied to approved Go Kit® devices if you meet federal eligibility 

standards, 
 Static IP addresses available for broadband devices 
 Addition of third party applications and services such as  

o Security and safety tools (GPS Tracking,  
o Wireless Forms Management 

 Reserve your phone and Sprint Direct Connect numbers with a low per unit, per month charge, so you can 
publish the phone numbers in your Emergency Planning Documents.  Billing for usage only when it occurs: 
o Allows for cost assignment to events 
o Provides accountability for usage reimbursement through insurance claims as well as State and Federal 

disaster programs 
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At Sprint we understand that disasters occur when least expected and events can arise on short notice. Each Sprint 
ERT Go Kit purchase is supported through ERT’s Dedicated Program Management and 24x7x365 Support Team. 
Services of this team include: 

 24x7x365 support through ERT’s Dedicated Support Team 
 Assigned Program Management 
 Pre-implementation services 

o Program design consultation 
o Device programming, labeling, and kitting 
o Quality Assurance testing 
o Training 
o Optional third party application and special customization (charges may apply) 

ERT Equipment Rentals 

ERT has an inventory of over 10,000 rental devices to deploy for clients requiring temporary, short-term voice and 
data solutions.  All Sprint wireless services can be supported. Our ERT has an impressive and extensive track record 
with over 6,100 deployments and counting, over 700 public sector and enterprise agencies across the country, 40 
presidentially declared disasters, and 11 national security events. 

 Competitive daily/weekly rates available 
 Access to 10,000+ Sprint rental devices 
 Choice of Sprint feature phones and phones with Sprint Direct Connect, rugged and intrinsically safe (IS) 

phones, Android smartphones and mobile broadband data cards 
 Access to coordinating accessories 
 Support via standard wireless services, including domestic voice, Sprint Direct Connect (group and private), 

smartphone data and mobile broadband data 
 Support via Priority Services – WPS available if qualified/approved and for an additional fee 
 Access to custom programming 
 Option of Professional Services include remote and on-site technical support, and on-site distribution and 

logistics management 

ERT Professional Services 
A critical component of Sprint’s rapid deployment solutions is our ERT Professional Services, which includes a team 
of communications professionals experienced in multiagency operations, military combat situations and more than 
6,100 deployments.  In addition to being ready for deployment as needed by customer, ERT provides a wide variety 
of professional services including, Pre-Implementation Services and consulting on technical communications design 
and impacts, On-site Technical Support for remote or short-term deployments and Network Support.  Sprint ERT 
can provide custom professional services quotes based on agency specifications. 

 Pre-Implementation Services from ERT provide high-level technical expertise on a variety of wireless 
communication topics. 

 Training: Field training exercise scenarios, planning and services, and field operations. 
 On-Site Field Technical Support from ERT provides experienced personnel on remote deployments of 

temporary infrastructure and entails the following: 
o Full-time Sprint ERT member that will provide availability in the immediate vicinity of the deployment 

on a 24x7 basis for SatCOLT, COW or Satellite IP remote deployments 
o Full-time Sprint Network Support availability for network monitoring of temporary infrastructure for 

SatCOLT, COW or IPoS remote deployments. 
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ERT Satellite Infrastructure Contracting Options 
Accessing Sprint’s Emergency Response Team is as easy as dialing into the 24x7x365 ERT Dedicated Hotline.  
However, events of the past have proven over and over again there are times when government and business needs 
assurance that the tools and resources they rely upon are ready and accessible. 

Sprint takes a unique approach in working with government and business to meet their varying operational 
requirements while considering budgetary concerns: 

 Reducing overall expenditures 
o FTE investment 
o Capital Investments 
o Operations and Maintenance 

 Eliminating / Reducing inventory life-cycle management 
 Eliminating / Reducing ongoing training and education expense 
 Billing options including MRC, Annual, Multi-Term 

Both the ERT SatCOLT and Fly Away Kit, as well as the supporting elements and Professional Services, may be 
contracted in a variety of ways: 

Memorandum of Understanding (MOU) 

In its true form, the MOU provides the documentation to government for insertion into its Continuity of Operations 
Plan.  The MOU merely spells out the capabilities of the ERT resource, how to acquire the resource, and may include 
specific pricing and Mission Ready Packaging.  The MOU does not include any binding agreements, financial 
obligations, or guarantees of service between Sprint and the signatory agency. 

Assurance 

 Provides priority access and first right of refusal to ERT SatCOLT Fleet or Fly Away Kit inventory 
 Reduces overall O&M spend 
 Contracted asset will be deployed from “closest to” or “quickest to deploy from” location (based on current 

situation) 
 For deployments requiring handsets, will include 100 per deployment, with included unlimited domestic use  
 Will include static IP addressing where required 
 Will include VLAN tagging as required for traffic management 
 Includes one (3-day) Field Training Exercise per year 
 Includes On-Site Professional Services for duration of deployment 

o Deployment Management 
o Logistics Assistance 
o Network Design, Implementation, and Support 
o Technical Design, Implementation, and Support 

 Reduced Deployment rates 
 Includes satellite bandwidth for 1XRTT and EVDO cellular configurations 
 Always-On Satellite Bandwidth Pricing, Pay as You Use Billing for LTE and IP Data configurations 

Dedicated Lease 

 Dedicated asset(s) assigned to your agency or corporation. Cannot be used by ERT for the term of the 
contract for any other purpose without consent or direction by State of Utah NASPO. 

 ERT will work with you to configure asset to your requirements and will maintain (within the parameters of 
the assets capabilities). 
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 Option to brand the SatCOLT under your guidance 
 For deployments requiring handsets, will include 100 per deployment, with included unlimited domestic use 
 During non-deployment periods, will stage asset at location designated by your agency or corporation  

o within defined parameters for safety and security of asset 
 Will include static IP addressing where required 
 Will include VLAN tagging as required for traffic management 
 Will include SLA’s for deployment parameters 
 Includes two (3-day) Field Training Exercises per year 
 Reduced Deployment rates 
 Includes satellite bandwidth for 1XRTT and EVDO cellular configurations 
 Always-On Satellite Bandwidth Pricing, Pay as You Use Billing for LTE and IP Data configurations 

Sprint Response in Emergencies and Major Events 

Our ERT has an impressive and extensive track record with over 6,200 deployments and counting.  The Sprint 
Emergency Response Team is a customer facing team that has worked for over 700 public sector agencies and 
corporations across the country in support of presidentially declared disasters, national security events, field training 
exercises, dozens of hurricanes and many other major events. 

Sprint’s Commitment to Public Safety through EOC Partnerships 
Sprint is dedicated to maintaining contact with key Emergency Operations Centers (EOC) during major disasters 
and special security events.  A process is in place for Sprint to support and communicate with state and county EOC's 
to help facilitate situational awareness.   

Benefits of the EOC Information Sharing Partnership 

 Sprint can respond to the EOC’s needs for recovery information and information sharing to facilitate 
situational awareness 

 Obtaining critical information from the EOC that will aid Sprint in its recovery and restoral process (e.g. 
curfews or road closures for field restoration crews or generator deployment) 

 Making key contacts within the EOC (EOC lead, utility representatives, other ESFs) 
 Communicating EOC priority areas for recovery back to Sprint 

Value of Sprint’s EOC Staffing Strategy for Public Safety 

 Sprint is able to provide information and status updates to the EOCs on pertinent network recovery efforts 
 The State EOC can provide direction on where their priority disaster areas are for Sprint to restore the 

network 
 Sprint can obtain information from the other Emergency Support Functions such as ESF-12; Energy/Power 

that helps determine where to deploy our network recovery assets 
 Proper credentials that allow our network technicians to pass through area access points that are otherwise 

restricted to the public 
 Obtain locations of FEMA and other emergency responder command posts, to help Sprint plan for the influx 

of users/increase network capacity needs 
 Overall, it is a way for Sprint to be proactive, not reactive, in the response and recovery efforts that may 

impact our communities 



 SPRINT RESPONSE TO SOLICITATION NO. CJ18012 
WIRELESS DATA, VOICE AND ACCESSORIES  

TECHNICAL PROPOSAL 

Due Date: October 23, 2018 Page 76 

l. E911 Technology 

911 is a system that automatically associates a physical address with the calling party's telephone number, and 
routes the call to the most appropriate Public Safety Answering Point (PSAP) for that address.  Users can make 
a 911 call on a deactivated Sprint handset as long as the handset still has a charge in the battery.  The call is 
routed to the appropriate PSAP authority for the cell site/sector that received the 911 call regardless of the 
phone’s status (provisioned, non-provisioned, deactivated due to non-payment, etc.).  If the person dials any 
number other than 911, the call is routed to Customer Service. 

E911 and FCC Compliance 

Sprint has deployed location-based services for emergency services in 2 phases to comply with FCC mandates.  
The FCC Phase II mandate requires all wireless carriers, within 6 months of a request from a Public Safety 
Answering Position (PSAP), to be able to locate 67% of 911 callers within 50 meters and 95% within 150 meters 
using a “handset solution” or 100 meters using a “network solution.”  Sprint has chosen the more precise handset-
based GPS solution to fulfill the requirements. 

Continuing its role as the industry leader in E911 Phase II implementation, our Nationwide Sprint PCS is now 
Phase II compatible.  This is a major step forward in preparing to deliver precise GPS location information 
required by the FCC for 911 calls.  This does not mean that E911 services are available in all Sprint wireless 
markets.  E911 deployment, whether Phase I or Phase II, is dependent on receiving a request for service from a 
particular PSAP.  

Sprint does not charge a ‘fee’ to our customers for 911 services.  However, there are universal fees that include 
911 fees and individual State/County legislated fees throughout CDMA wireless coverage area associated with 
911.  They are on a case-by-case basis, imposed by local state/county/PSAP jurisdictions and handled through 
our Tax Department.   

E911 and University Campuses 

To provide 911-information from a university campus, their associated county or local police as the official 
Public Safety Answering Position (PSAP) for campus police to receive 911 calls must designate a university or 
college campus.   

For the campus police to receive the caller’s call back number and cell sector provided as offered with E911, the 
campus must be equipped with adequate equipment to support this functionality.  If the campus has Phase I 
campus equipment it must be upgraded to receive and utilize 20 digits of data - the 10-digit call back number 
and the 10-digit pseudo-Automatic Number Identification (ANI), which translates into the cell tower address.  
Additionally, the university or college campus must have a database sufficient to store the 10-digit pseudo-ANI 
and its associated address. 

For university and college campus police to receive E911 Phase II location data, the equipment must support a 
Non-Call Path Associated (NCAS) signaling functionality.  Additionally, the campus database must be able to 
query Sprint’s Mobile Positioning Center (MPC) and include the ability to re-bid approximately 15-20 seconds 
after call receptions by the campus emergency call taker.  The campus database and emergency answering 
position CPE must be able to receive and utilize the longitude and latitude of the caller’s handset.  Sprint strongly 
recommends the database and CPE be able to receive and utilize the uncertainty factor associated with the 
device’s longitude and latitude.  Universities and colleges that do not want to be the official PSAP must arrange 
with its associated county and local police to pass over 911 calls made from the campus. 
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Security Factors Offeror will be scored on their services, and offerings related to security. Items to be 
considered: 

a. Overall Approach To Network Security 

Sprint IP networks are designed with security balance to provide confidentiality, integrity, and availability.  The 
primary focus is on availability to our customers as a network transport provider, which results in a majority of 
the security overhead being applied at the customer end-points.  

In addition, we implement a number of specified processes and audits as necessary to demonstrate requisite 
levels of information security to satisfy regulatory requirements (e.g., Sarbanes-Oxley) or contractual obligations 
(e.g., PCI-DSS compliance).  Annually the IP networks undergo a 3rd party security assessment based on the 
National Institute of Standards and Technology (NIST).  Recent network security assessment conclusions state 
that Sprint has a strong security posture and operates the Network in a secure manner consistent with best 
commercial practices for security networks and information assets such as those outlined in NIST SP 800-171 
(Protecting Controlled Unclassified Information in Nonfederal Information Systems and Organizations).  Other 
additional audits and partnerships such as the Cisco Gold Channel Partner audit demonstrate our IP network 
security architecture as being designed and operated with security best practices.  

In addition, as a part of our defense-in-breadth security strategy, we enforce each customer (via their contractual 
terms and conditions agreements) to comply with the Sprint Acceptable Use policy.  The policy not only serves 
to protect the Sprint brand and associated Network, but also our customers when utilizing our services.  More 
information on Sprint’s Acceptable Use Policy can be found at:  https://www.sprint.com/en/legal/acceptable-
use-policy. The Sprint Network Management Platform is the central tool set used to monitor the State of Utah-
NASPO network, and maintain your data.  Security features related to this portion of the management 
infrastructure are as follows: 

The Sprint Network Management Platform is the central tool set used to monitor the State of Utah-NASPO 
network, and maintain your data.  Security features related to this portion of the management infrastructure are 
as follows: 

Network Operations Center (NOC) Equipment Configuration 

 The Sprint toolset is isolated from the outside world via firewalls and physical separation.  For example, 
your network management connection is via the distribution router and traverses a firewall before access 
into the NOC. 

 Remote access is not permissible into the management infrastructure switches and routers. 
 Access to all NOC network infrastructures (console and Virtual Teletype/Terminal (VTY)) is controlled by 

a TACACS+ server located in the NOC server room.  TACACS+ provides individual username/password 
combinations for all technicians.  TACACS+ provides full authentication, authorization and accounting 
controls. 

 The TACACs+ server is maintained in the secure server room, which is itself within the secure NOC 
environment.  Two separate (and different) card key authorization levels are required to access the server 
room. 

 The center uses a public address space for routing within the management center. 
 Individual LAN segments, within the center, are created using physically separate switches, as opposed to 

VLANs.  This limits any risks with configuration errors in the maintenance and expansion of the center. 

NOC Data Management 

The customer data flows into the management center and is stored in the Remedy database.  The data in the 
Replicated database is managed as follows: 
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 Customer data is partitioned at the customer level within the Replicated Database.  Data associated with a 
customer or set of customers is based on the Master Customer ID.  This ID is used to associate data with a 
particular customer.  

 Data is maintained in the Replicated database for a rolling 18-month basis.  Sprint discards the data after 18 
months (automatically). 

 The Replicated database is backed up twice daily to ensure continuity in the event of system or hardware 
failure. 

 Login and Passwords to the database are provided on an individual basis.  The individual is then assigned to 
a group that defines access to the data.  This includes NOC personnel and level of access is determined by 
job function.  

 The security is provided on a database, table, record and field level, ensuring authentication and authorization 
is performed at all levels of data access. 

Access to the Replicated database is limited to appropriate Sprint personnel through a Replicated Login and 
password management system. 

NOC Physical Security 

In addition to the technical and logical security measures taken on the NOC infrastructure additional measures 
have been taken to physically secure the equipment from external access.  These measures are: 

 The NOC is located in a secure room that requires code key access.  Access is limited to NOC personnel, 
NOC infrastructure maintenance and technical support resources. 

 The NOC is physically occupied by operations personnel around the clock. 
 The NOC server room is an additional secure room within the NOC.  The server room also requires card key 

access for a limited sub-set of NOC personnel, and has a full suite of environment controls you would expect 
on a high-availability facility. 

 The Sprint corporate network is not connected to the NOC infrastructure, in any way.  Sprint Corporate 
resources are monitored from the NOC just like any of the other customers with the same level of controls 
in place.  

 The center has a back-up generator that automatically engages in the event of power disruption.  The building 
is operated on a separate back-up generator.  Both generators can maintain power to the facility for more 
than three days without refueling. 

 A UPS system is deployed, which provides additional power support in emergencies. 
 Both the UPS and generator are tested weekly, with a monthly cutover to run completely on backup power 

instead of building power.  

b. Use of standards-based internationally endorsed security standards and practices. 

Sprint currently bases security policies on several widely used sets of best practices, including, but not limited to, 
those promulgated by the Federal Communications Commission’s Communications Security, Reliability and 
Interoperability Council (CSRIC); the National Institute of Standards and Technology (NIST); the International 
Organization for Standards (ISU); the International Telecommunications Union (ITU); the Alliance for 
Telecommunications Industry Solutions (ATIS); Open Mobile Alliance (OMA) and the Internet Engineering Task 
Force (IETF). 

c. Confirmation that all business and consumer billing information, phone numbers and other information 
collected in the provision of services is fully protected from intrusion or loss. 

Sprint is committed to taking the appropriate legal, organizational, and technical measures to protect Personal 
Information consistent with applicable data protection laws and best practices.  Sprint’s pledge is to protect the 
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privacy of Sprint customer information.  Recipients of Personal Information, including non-affiliated entities we 
retain, are required to protect Personal Information.  Sprint reviews its privacy programs regularly and at minimum 
annually. 

Sprint's Office of Privacy, along with several business units, monitors the company's systems and processes related 
to its enterprise-wide CPNI compliance programs.  As such, Sprint will continue to update and deploy CPNI training; 
review and adjust, where necessary, its customer authentication, information security, and notification procedures; 
and strengthen the company's administrative, physical and technical safeguards.  

Sprint complies with applicable CPNI obligations and employs administrative, physical and technical safeguards 
that are designed to protect the confidentiality and proper use of CPNI.  For more information about Sprint’s 
treatment of CPNI and other personally identifiable information, please review Sprint’s Privacy Policy at 
www.sprint.com/legal/privacy.html. 

d. Secure Transmission Services Offered (e.g. VPN Tunneling, MPLS integration, etc.) 

Sprint deploys a layered security architecture for the protection of all networks, systems and data.  This includes 
firewalls, intrusion detection systems, 24x7-security operations, CERT/PSIRT, compliance monitoring, network 
element access control filtering, VPN, VLAN, PKI, strong authentication, encryption technologies, and customer 
data and privacy management.  Sprint networks are also protected by a logical DMZ to prevent unauthorized 
tampering. 

Sprint IP networks are designed with security balance to provide confidentiality, integrity, and availability.  The 
primary focus is on availability to our customers as a network transport provider, which results in a majority of the 
security overhead being applied at the customer end-points. 

We currently base security policies on several widely used sets of best practices, including, but not limited to, those 
promulgated by the Federal Communications Commission’s Communications Security, Reliability and 
Interoperability Council (CSRIC); the National Institute of Standards and Technology (NIST); the International 
Organization for Standards (ISU); the International Telecommunications Union (ITU); the Alliance for 
Telecommunications Industry Solutions (ATIS); Open Mobile Alliance (OMA) and the Internet Engineering Task 
Force (IETF). 

In addition, we implement a number of specified processes and audits as necessary to demonstrate requisite levels 
of information security to satisfy regulatory requirements (e.g., Sarbanes-Oxley) or contractual obligations (e.g., 
PCI-DSS compliance).  Annually the IP networks undergo a 3rd party security assessment based on the National 
Institute of Standards and Technology (NIST).  Recent network security assessment conclusions state that Sprint has 
a strong security posture and operates the Network in a secure manner consistent with best commercial practices for 
security networks and information assets such as those outlined in NIST SP 800-171 (Protecting Controlled 
Unclassified Information in Nonfederal Information Systems and Organizations).  Other additional audits and 
partnerships such as the Cisco Gold Channel Partner audit demonstrate our IP network security architecture as being 
designed and operated with security best practices.  

In addition, as a part of our defense-in-breadth security strategy, we enforce each customer (via their contractual 
terms and conditions agreements) to comply with the Sprint Acceptable Use policy.  The policy not only serves to 
protect the Sprint brand and associated Network, but also our customers when utilizing our services.  More 
information on Sprint’s Acceptable Use Policy can be found at:  https://www.sprint.com/en/legal/acceptable-use-
policy. 

IP Network Security Mechanisms 
Sprint IP Network security mechanisms are segmented in two functional domains:  
 Network Core and Provider Edge (PE) 
 Customer Edge (CE) 



 SPRINT RESPONSE TO SOLICITATION NO. CJ18012 
WIRELESS DATA, VOICE AND ACCESSORIES  

TECHNICAL PROPOSAL 

Due Date: October 23, 2018 Page 80 

Details of the mechanisms deployed for each domain are described in the sections below. 

 

Network Core and Service Provider Edge 

We use multiple mechanisms to protect our core networks and other IT infrastructure from attacks in order to 
maintain a very high level of network performance.  This allows us to offer industry-leading service-level 
agreements (SLAs).  Sprint utilizes Cisco Carrier Routing System (CRS) and Gigabit Switch Routers (GSR) to 
provide the following implemented protection mechanisms: 

 Control Plane Policing (CoPP) and Local Packet Transport Services (LPTS):  Automated router 
processor protection mechanisms to rate-limit packet flows and ensure hardware availability.  The policy 
is applied at the line card level to police traffic destined to the control plane.  The policy is standard across 
all PE and GW routers.  

 Protocol-specific Access Control Lists (ACLs):  Filter packets destined to the router in specific IP address 
and protocol ranges to protect the router management plane of the router and limit denial of service 
amplification attacks traversing the network. 

 Receive ACL (rACL):  Specifies which packets are permitted to reach the router CPU based on source IP 
address, destination IP address, protocol and port numbers. 

 Unicast Reverse Path Forwarding (URPF):  Mitigates problems caused by the introduction of malformed 
or spoofed IP source addresses into the core IP network by discarding packets that lack a verifiable IP source 
address. 

 RFC1918:  Private IP addressing for all IP backbone and MPLS service routers and management stations. 
 Remote Triggered Black Hole (RTBH) routing:  The RTBH technique dynamically updates all core router 

forwarding tables to cause the attacker traffic destined for a targeted network to be diverted to a “black hole” 
where it is silently discarded.  Cisco further extends the capability of RTBH routing to be used to drop 
attacker traffic based on IP source address by coupling the RTBH feature with Unicast Reverse Path 
Forwarding.  These techniques provide efficient, scalable methods for Sprint to mitigate many DDoS attacks 
and are used in effort to save the core network and customers. 

 Authentication, Authorization, and Accounting (AAA) Mechanisms:  AAA controls the resources to 
which our administrative users have access and monitors their activities when using those resources.  AAA 
is used on all Sprint IP routers and management stations.  SSH (Secure Shell) shell is the standard access 
method in our Terminal Access Controller Access Control System (TACACS).  Details include: 
o Authentication – The process of identifying an individual usually based on a username and password. 
o Authorization – The process of granting or denying a user access to network resources once the user 

has been authenticated through the username and password. 
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o Accounting – The process of keeping track of a user’s activity while accessing the network resources, 
including the amount of time spent in the network, the services accessed while there and the amount of 
data transferred during the session. 

These represent the most commonly used security techniques, but are not meant as an exhaustive list.  New 
mechanisms are continually being evaluated and implemented as new threats present themselves.  For example, 
we have removed all customer-specific /30 routes from our backbone routers to prevent attacks directed at a 
specific customer router from impacting Sprint’s network. 

In addition, our enterprise operating environment deploys a range of preventative and protective access controls 
to the computing and network environment.   Logical and physical DMZs are present with both security hardware 
and software enabled such as firewalls, IDS/IPS, and encryption. 

Customer Edge 

Sprint relies on network hardware vendors that provide integrated services routers to deliver capabilities that 
include: 
 Firewall 
 In-line Intrusion Prevention and Unified Treat Management (UTM) 
 IPSec tunneling and encryption for site-to-site security 
 Public Key Infrastructure Support 
 Class of Service (CoS) 
 Denial of Service (DoS) Protection via IP Defender 

Additional Security Solutions are deployed for customers with contracts for these services, as described below. 

Sprint Secure Services 
Sprint has the building blocks to provide State of Utah-NASPO with a portfolio of services to better utilize and 
protect your existing transport investment and layer on premium services through our Sprint Security suite of 
products: 

 Sprint Secure Threat Management – a fully managed, premise-based solution which adds Unified Threat 
Management (UTM) security capabilities on top of CPE firewalls.  UTM services work together as a system 
providing better visibility and protection against threats to the network. 

 User Authentication – CPE-based VPN solutions provide secure IP-based WAN solutions via IPSec 
tunneling.  Sprint User Authentication validates the identity of the two parties communicating as a preventive 
measure against security breaches.  Authentication options include:  Managed RADIUS and Two-factor 
authentication. 

 CPE and Network-based Firewalls – The Sprint firewall is a system or group of systems enforcing access 
control policy between two networks. 

 Intrusion Detection and Prevention Services (IDPS) - Our high-speed, network-based Intrusion Detection 
Service detects attacks by monitoring network traffic as it passes over the IT infrastructure.  Intrusion 
Detection Service sensor analyzes network traffic at the protocol and application levels, employing both 
signature and anomaly-based techniques to identify network misuse, attacks, and denial of service efforts. 

 SprintSecure Web (Cloud based security as-a-service) – a self-managed network/cloud-based 
URL/Content Management and Antivirus filtering services. 

 SprintSecure Private Access – (Cloud based) policy-based, secure access to private applications and assets 
without the cost, hassle or security risks of a VPN. 

 SprintSecure WAN Acceleration – a component of the premise based web protection service and can be 
offered as a single offering for secure application acceleration by providing content filtering as well as 
accelerating applications. 
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 IP Defender/DDoS Prevention and Mitigation – This managed solution is a cloud or network based 
offering providing traffic monitoring, security alerting and provides advanced mitigation techniques.  IP 
Defender is a proactive management solution that filters traffic on behalf of State of Utah-NASPO.  As part 
of the filtering actions, IP Defender will extract ‘contaminated’ or malicious traffic and forward the cleaned 
traffic to the customer’s edge.  The result includes keeping a customer’s Internet presence available even 
while it’s under attack.  This solution complements existing security solutions (e.g., firewalls, IDS/IPS, 
UTM). 

Sprint Security Professionals enable State of Utah-NASPO to gain a clear, accurate picture of your current 
security posture and determine the best path for addressing future security needs.  Our security experts outline 
how to plan for potential risks, allowing you to avoid downtime and alleviate lost productivity and resources 
should a security incident occur. 

Options include: 
 Network Security Assessments 
 Penetration Testing and Remediation 
 Consulting Services 

e. Apps/MDM   

Sprint has read and understands no other terms and conditions, end user agreements or any other terms will be offered 
with new products or services unless it is included in the Master Agreement. However, pursuant to NASPO’s answers 
to questions dated September 20, 2018, the end user license agreements of Sprint’s third party partners is being 
provided to the Lead State in advance for review and approval prior to inclusion in the Master Agreement. Sprint’s 
inclusion of applicable third party end user license agreements proposed in response to this RFP is located in 
Attachment T, Award Category 3 Questionnaire. Additionally, Sprint is not a manufacturer of products, and certain 
services Sprint offers are developed and owned by third parties. Sprint is required to pass through the third party 
terms and conditions from our vendors via URL or click-through third party terms at point of sale or upon login to 
the third party application, and such terms cannot be modified or negotiated by Sprint. Accordingly for any Products 
or Services, whether included in this proposal or that may be added in the future, acceptance of the third party terms 
is a required pre-condition for using the product or service, but Purchasing Entities can elect to not agree so long as 
they are willing to forego the right to utilize the product or service. 

Further, In-building solution (IBS) coverage enhancement capabilities may be subject to execution of a separate 
terms and conditions, including, but not limited to, service fees and charges for IBS equipment usage or rental by 
the Purchasing Entity. Sprint’s Emergency Response Team (ERT) services, product availability and pricing are 
subject to change at Sprint’s sole discretion. Additional charges, terms and conditions apply to ERT services and 
equipment.  

VMware AirWatch Enterprise Mobility Management 

Mobile devices, applications, and content continue to grow in 
importance as business tools to better meet customer needs 
and increase employee productivity.  This is evident as 
businesses: 

 Utilize greater numbers and types of mobile devices 
 Deploy more advanced applications behind basic email/PIM 
 Increase the use of mobile content and  online collaboration 
 Move beyond traditional company-liable ownership toward “bring your own device” models 
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While these mobile solutions provide increased value to the business, they also represent an increasing challenge to 
the IT organizations responsible to manage them.  In order to secure and manage their expanding mobile business 
assets, businesses are adopting enterprise security and management software platforms like AirWatch.   

Sprint has teamed with AirWatch to provide enterprises a comprehensive scalable, mobile security, device 
management and application management solution to simplify these processes across multiple device types and 
mobile operating systems in one single console. 

AirWatch’s Award-winning Enterprise Mobility Management (EMM) solution enables you to manage large-scale 
deployments of mobile devices.  This solution provides the ability to quickly enroll devices in your enterprise 
environment, configure and update device settings over-the-air, enforce security policies and compliance, secure 
mobile access to corporate resources, and remotely lock and wipe managed devices.  Key features of the AirWatch 
platform include: 

AirWatch Device 
Management 

Smartphones 

Tablets 

Rugged devices 

Laptops 

Printers 

 Quickly enroll devices in your enterprise environment 

 Update device settings over-the-air  

 Monitor devices connecting to enterprise network, content, and resources. 

 Enforce security policies and compliance across your entire device fleet. 

AirWatch 
Workspace 

 Managed at the application level making it ideal for BYOD 
and high regulation vertical industry deployments 

 Separation of corporate and personal data on a device, ensuring corporate 
resources are secure and employee privacy is maintained 

 A secure containerized solution for all enterprise data including email, 
applications, content and browsing 

AirWatch Inbox Containerize email and provide a consistent user experience with AirWatch Inbox for 
Android and Apple iOS 

AirWatch 
Browser  

 Containerize email and provide a consistent user experience with AirWatch 
Inbox for Android and Apple iOS 

 Control device access to corporate email and encrypt sensitive data 

AirWatch App 
Catalog 

Distribute, update, track and recommend apps  

AirWatch 
Reputation 
Scanning 

Identify common app risks, such as access to privacy settings, insecure network 
connections, malicious code and more 

AirWatch Software  
Development Kit 

SDK to build advanced security in to in-house custom business apps 

AirWatch App 
Wrapping 

Secure existing internal applications or third-party applications 

AirWatch Secure 
Content Locker 
View 

 Enables secure access to enterprise content on smartphones and tablets, 
advanced data loss prevention features and administrative controls 

 Secures document distribution and promotes content collaboration anytime, 
anywhere 

 Access your corporate documents, email attachments, and user-generated 
content in a secure container.  

 Protect files with user authentication; file encryption, geo-fencing, sharing 
limitations and offline viewing restrictions. 
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AirWatch Secure 
Content Locker 
View Collaborate 

 Includes all features in Secure Content Locker View, plus user content, photo and 
video capture within the app; file sharing, editing and annotation capabilities 

With AirWatch, your company can manage a diverse fleet of Android, Apple, BlackBerry, and Windows devices in 
a single console.  The AirWatch’s Mobile Content Management (MCM) solution allows you to secure document 
distribution and mobile access to corporate documents through a native mobile app. 

The Secure Content Locker application enables you to securely access corporate resources on the go from their Apple 
iOS and Android tablet devices.  AirWatch's software products include the AirWatch EMM Agent, which allows 
mobile devices to be secured, and the Secure Content Locker, which allows device content to be secured and 
controlled through the cloud. 

AirWatch Management Suites 
To make choosing between the many capabilities that the AirWatch platform offers, there are four pre-defined 
“management suites” available.  You can choose to simply purchase a standard suite or purchase individual elements 
“ala carte”. 

AirWatch Management Suite Elements Matrix 
Green 
Suite 

Device 
mgmt 

Secure 
Workspace 

  
App 

Catalog 
    

Orange 
Suite 

Device 
mgmt 

Secure 
Workspace 

Secure 
Inbox 

 
App 

Catalog 
    

Blue 
Suite 

Device 
mgmt 

Secure 
Workspace 

Secure 
Inbox 

Secure 
Browser 

App 
Catalog 

Reputation 
Scan 

App 
Wrapping 

Content 
View 

 

Yellow 
Suite 

Device 
mgmt 

Secure 
Workspace 

Secure 
Inbox 

Secure 
Browser 

App 
Catalog 

Reputation 
Scan 

App 
Wrapping 

Content 
View 

Content 
Collab 

 

In addition, the AirWatch platform supports some specialized, value-added elements. 

AirWatch Specialized Elements Matrix 
AirWatch 
Telecom 
Management 

Enables IT to easily monitor data, voice and roaming usage alongside devices from the admin 
console. With AirWatch, IT has insight into telecom usage to help save time, money and resources. 
Roaming restrictions, automated compliance enforcement and self-service options for end users 
simplify telecom management for IT.   
Read more at: http://www.air‐watch.com/solutions/telecom‐management/ 

Socialcast by 
VMware 

A secure enterprise social networking platform that brings people, conversations, and projects 
together in a single place so employees can work better, find information faster, and get more done.  
Socialcast eliminates the multiple inboxes and information silos that stifle ideas and drain 
productivity.  Read more at: http://www.air‐watch.com/solutions/content‐collaboration/socialcast/ 

 
AirWatch is a scalable, security and mobility management platform which allows a business to manage all types of 
mobile devices, applications and content from one central console. 

Every Mobile Device Every Mobile Operating 
System 

Every Mobile Deployment

 Smartphones and tablets 

 Laptops and notebooks 

 Rugged devices 

 Printers and peripherals 

 Android 

 Apple iOS 

 BlackBerry 

 Mac OS 

 Windows 

 Corporate: end user and multiuser 

 Employee: BYOD 

 Line of business: kiosk and shared 
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Key capabilities supported by the AirWatch platform allow you to: 

 Monitor devices connecting to their enterprise network, content, and resources 
 Manage device settings over-the-air and enforce security policies and compliance 
 Separation of corporate and personal data on a device, ensuring employee privacy is maintained 
 Deliver comprehensive security for mobile email 
 Define and enforce secure browsing policies for intranet sites without a device-level VPN 
 Enable secure browsing with whitelists and blacklists or kiosk mode 
 Distribute, update, track, and recommend apps (internal, public, or purchased) through an enterprise app 

store 
 Build secure custom business apps, or wrap existing internal applications for advanced security 
 Provide access to corporate documents, email attachments, and user-generated content in a secure container 
 Protect files with authentication; file encryption, geo-fencing, sharing limitations and offline viewing 

restrictions 

Benefits 

 Manage the entire mobile lifecycle  
 Support corporate and employee-liable devices  
 Increase security with enterprise integration  
 Minimize Data Loss Prevention (DLP)  
 Prove compliance with industry standards  
 Increase scale of mobile deployments  
 Manage complexity across geographies/groups  
 Automate processes and reduce IT costs  
 Streamline deployment of enterprise apps  
 Secure distribution/access to sensitive documents  

EMM Benefits for IT Administrators 

 Increase scale of mobile deployments 
 Enable BYOD and shared device programs 
 Centralize management of mobile platforms 
 Gain real-time visibility into mobile environment 
 Manage the entire mobile device lifecycle  
 Administer consistent policies across devices 
 Enforce enterprise security and compliance 
 Secure data transmitted to and from devices 
 Complete enterprise Data Loss Prevention (DLP) 
 Automate processes and issue resolution 
 Analyze and report critical device information 

AirWatch Products & Services  

Flexible Delivery Options  

 On-premise - AirWatch can be deployed, managed, and maintained on premise using dedicated hardware 
or virtualized environments. This delivery method provides the most control, flexibility, scalability, and 
integration with enterprise systems.  
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 Appliance - The AirWatch appliance includes all the software licenses and hardware components needed 
for a turnkey enterprise deployment. The appliance is quick to install, easy to maintain and provides the 
benefits of an on premise deployment.  

 Software as a Service (SaaS) - AirWatch is available in both a shared hosted or dedicated hosted 
environment for enterprises deploying SaaS. AirWatch leverages multiple redundant data centers, best-in-
class hardware, high availability and an Atlanta-based network operations center to support its SaaS 
customers.  

Support and Services  

 Implementation Services - AirWatch offers the technical knowledge, industry experience, and resources to 
ensure a successful implementation across any organization. Regardless of the deployment method or scale, 
implementing AirWatch is a streamlined process due to the solution’s elegant design and the company’s 
highly defined implementation methodology.  

 Technical Support - AirWatch provides technical support for all customers from its corporate headquarters 
in Atlanta, Georgia. Depending on the level selected, customers have access to the following services: online 
support portal, standard, extended or 24/7/365 support, fast response times, dedicated support contacts, 
online, remote and on-site upgrade support.  

 Professional Services - AirWatch offers a full array of professional services to support enterprises with 
requirements that go beyond implementation services and technical support. AirWatch technical experts are 
prepared to help you assess technology needs, provide on-site training, mobility best practices, and 
integration services, and ultimately maximize the ROI of your solution. Organizations using AirWatch 
services benefit from the company’s deep domain expertise and experience in building, implementing and 
scaling enterprise software solutions. 

Why AirWatch  

 Strong track record with deployments exceeding 50,000 devices, growing to 100,000+  
 Highly scalable Architecture that can be deployed on premise, as an appliance or SaaS (Software as a 

Service) and meets strict requirements for high availability and redundancy  
 Feature-rich solution that incorporates an enterprise app catalog, robust compliance module, secure content 

delivery and Secure Email Gateway for managing access to email infrastructure  
 Integration to Enterprise infrastructure such as LDAP / AD, certificate authorities, VPN, Exchange, 

Microsoft Office 365, Gmail, Help desk systems, etc.  
 Easy transition from 30-day trials and proof of concepts (POCs) to production environments  
 Competitive pricing with flexible commercial terms  
 Significant and legitimate Android support including integration of 3LM and key OEMs including Samsung, 

HTC, and Motorola  

MOBI 

MOBI’s Mobility Management Platform (MMP) centralizes, comprehends, and controls mobility programs by 
integrating with wireless carriers, EMMs, corporate IT systems, and more. MOBI also offers ancillary services that 
help organizations deploy, support, and decommission mobile devices. As a result, our customers achieve enhanced 
control, greater visibility, reduced costs, and increased efficiency. 

MOBI's core competency is managed mobility services that include a robust software platform. The MOBI platform 
provides a powerful level of visibility, control, configurability and business intelligence achieved through third-party 
integrations. MOBI's highly configurable platform is powered by a company’s business rules and can easily manage 
role-based approvals ensuring end users order the correct equipment (new, replacement, or upgrade) and services 
they are pre-approved to purchase. Carriers, device plans, and features are available or restricted based on an end 
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user’s role within the company and presented at the point of procurement in the portal. All of these configurations 
happened on the back end of the MOBI Console. This type of dynamic flexibility allows companies to offer users 
more choice, controls costs as devices enter the program, while delivering a streamlined, consistent, end user 
experience regardless of the activity being requested by the employee. 

Supplementing the platform is an important set of MOBI services: 

 Specialized mobility help desk services, MACD, level 1/2/3 technical support (all are 
MOBI FTEs located at our headquarters in Indianapolis) 

 EMM /UEM integration & management 

 Execution of BYOD programs 

 Invoice management and optimization 

 Procurement 

 Customized device provisioning and logistics 

 Inventory management and asset tagging 

 Advanced reporting, analytics, and analysis 

 360-degree asset visibility into users, devices, plans, licenses, contracts 

 API systems integration in various third-party technology providers including MDM 
software such as AirWatch, MobileIron and MaaS360. 

 Quarterly Business Reviews (QBRs) 

f. Network Attributes 

With customers in 193 countries, Sprint operates one of the world’s largest Tier-1 IP backbone network across 
6 continents. We deliver our IP Services over a digital, fiber-optic backbone.  Sprint’s 40G/100G IP backbone 
provides millisecond restoration and has been engineered to maintain capacity under 50% in the core network, 
thus ensuring Quality of Service and industry-leading Service Level Agreements (SLAs).  The Sprint Global IP 
network uses digital switching architecture supported by sophisticated management control systems.  The 
network is founded on pure packet-over-wave, which has been demonstrated to provide a highly reliable and 
redundant network.  Our network contains survivability at the backbone or transmission level and at the service 
level, offering customers consistent levels of network performance and support independent of their geographic 
locations. Key components of the Sprint IP backbone include: 

 2.5 Gbps – 100 Gbps Tier-1 native IP backbone 
 IP-over-DWDM transmission technology 
 Cisco Powered Network, based on 12000 series Gigabit Switch Routers (GSR) and Carrier Routing System 

(CRS-1) architecture 
 Dynamic Packet Transport (DPT) rings for network resilience and fast restoration – generally used to 

connect routers within a site 
 Rich connectivity with other networks based on a Private Peering strategy 
 Design and Implementation guided by the simplicity principle 

As one of the world’s largest carriers of IP traffic, we invest significant effort in understanding and exploiting the 
merits of all IP networking technologies, including security and real-world performance in global IP networks.  The 
Sprint IP core is a highly scalable network designed to mitigate all failure scenarios at the IP layer and below.  In 
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particular, statistical multiplexing, combined with network resiliency and open standards, enable the success of the 
IP architecture. We apply stringent qualifications and specifications to our partners to ensure our customers 
consistently obtain superior performance with their international voice and data networks. Our objective is to remain 
a competitive leader and to focus on being a complete solutions provider to our customers. 

Network Technology Offeror will be scored based on the perceived effectiveness of their network technology. 
Offeror will provide a point-by-point response to the Network Technology Questionnaire (See Attachment L). 

Sprint has read and understands and has provided a complete, point by point response to Attachment L Network 
Technology Questionnaire.  

IRU Discount offering Offeror will be scored based on their IRU Discount offering. Items that will be 
considered:  

a. % off per customer 

IRU customers will receive a percentage off of eligible consumer rate plans and a percentage off the national 
Suggested Retail Price of select accessories. 

b. Per bill, data plan, voice plan etc. 

IRU customers may receive a fixed dollar consumer rate plan discount, a gift card or other similar offer, or a 
discount applied to eligible Sprint consumer rate plans before taxes and surcharges. 

c. Additional offered benefits to IRU accounts  

IRU customers will receive a waiver of account activation fees. 

d. Ease in administration 
 

IRU customers can take advantage of this offer at any Sprint retail outlet. IRU Customers’ employment will be 
verified by either: 

1) Confirmation of registered agency email address; or 2) An enrollment form accompanied by proof of 
employment. 

Environmental Evaluation Criteria   

Your proposal will be evaluated on the following environmental items. All Offerors are required to submit a 
point by point response to the following questions. 

A. EPEAT is a rating system designed to help large-volume purchasers evaluate, compare, and select 
electronic products based upon their environmental attributes. The EPEAT category for Mobile 
Phones is based in part on the ANSI/UL 110 Standard for Sustainability of Mobile Phones. The 
EPEAT registration criteria and a database of all registered products are provided at 
http://www.epeat.net. Provide the information requested below based on how your firm has made a 
public commitment to environmental and sustainability: 

Many suppliers of device hardware offered by Sprint are a part of the EPEAT registry and adhere to its standards 
including Apple, Inc., Kyocera, LG, and Samsung among others. Although Sprint does not participate directly 
in the EPEAT program as we are not a device manufacturer, we demonstrate our commitment to environmental 
sustainability to ensure the quality of Sprint-branded phones and other devices by partnering with our device 
manufacturers to design and test each device offered.  Also Sprint’s product development managers identify that 
a device is ULE certified (a global standard for environmental sustainability) to ensure devices are compliant.  
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Sprint requires its vendors to submit their equipment for various mechanical, RF performance, interoperability, 
and data tests.  Prior to approval for the Sprint brand, Sprint also submits each device for its own series of tests. 
At the Sprint Technology Integration Center (STIC), the primary focus is quality.  Before any new phone is 
bought from a manufacturer and sold by Sprint, it faces anywhere from 54,300 to more than 100,000 scrutinizing 
tests to certify handset functionality and network interoperability. Device testing is just part of Sprint’s overall 
launch certification process.  

B.  

1. Provide a website link to your current environmental sustainability policy if available. 

http://goodworks.sprint.com/file_download.cfm?section_id=113 

2. Provide a website link to your most recent annual sustainability report if available. 

http://goodworks.sprint.com/file_download.cfm?section_id=183 

3. Information about any sustainable transportation practices and reduce the carbon intensity, also 
helping to reduce carbon emissions. 

 National alternative transportation program – Sprint provides a web based carpool matching service to 
all employees that encourages the reduction of single occupant commutes, including mass transit and 
bicycling. Sprint employees can also select to have pre-tax benefits for alternative transportation 
expenses. 

 HQ electric car charging – All Sprint HQ parking garages provide electric car charging ports at no cost. 

 Preferred Green Parking – All Sprint HQ parking garages provide premier parking spaces for employees 
who carpool and/or drive hybrid, electric, or alternative fuel vehicles to work. 

4. Information about any sustainable packaging services your firm offers. 

Not applicable. 

5. Provide Information about how your firm recycles Devices or has a take-back- buy- back program. 

Sprint has a long history of industry-leading device reuse and recycling programs. Our wireless recycling 
programs help to prevent thousands of tons of wireless equipment from entering the waste stream.  We 
understand that the most environmentally friendly path for a retired wireless device is reuse.  With more 
than 90% of the devices collected being reused, Sprint is creating positive change in the world.   

The Sprint Business Buyback program is a free service which offers new and existing Sprint customers 
an account credit or the ability the donate their eligible wireless devices, no matter what carrier they’re from. 
Customers can take their unwanted phones to one of the more than 3,500 Sprint-branded retail stores 
nationwide, participate via the program’s web site (www.sprintbuyback.com), or call the toll-free hotline 
(877-443-4464). Shipping is free. 

You may ask what Sprint does with your phone: 

 Sprint invests significant resources to clean, refurbish, update the software, and repair the Buyback phones.  
 All Buyback equipment is tested by a technician to assess the condition. 
 If the equipment cannot be repaired, it is used for parts or are recycled according to all Federal and State 

environmental regulations.  
 Sprint donates the net proceeds from sale of buyback equipment to fund and promote the 1Million Project.  
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 No additional incentive is offered for accessories. However, Sprint encourages the environmentally safe 
disposal of all wireless electronic products. Customers can dispose of accessories by bringing them to a 
retail location or send them in with the Buyback device. 

6. Any environmental certifications or awards your firm has received during the past 5 years. 

 Achieved silver certification from the 2018 Department of Energy’s Better Building’s Program, Green 
Lease Leaders (GLL)  

 Compass Intelligence’s 2018 Most Eco-Focused Carrier award 

 LEED certification of two of our headquarters buildings  

 Ranked #67 (out of 500) in Newsweek’s Green Ranking 2017 

 Recognized by the EPA’s 2017 Sustainable Materials Management (SMM) Electronics Challenge for 
sending 100 percent of the company’s e-waste to certified electronics refurbishers and recyclers. 

 Named to the Dow Jones Sustainability Index North America for 2016 (for five consecutive years). 
Sprint was the only U.S. telecommunication provider to make the North America Index. 

C. Provide information on which of their proposed product devices meet the standards environmental 
criteria in sustainable standards listed below. 

 Bronze 

 Silver 

 Gold 

This criteria addresses the life cycle of the products, including material extraction, hazardous substance 
reduction, end-of-life management, packaging and corporate sustainability. 

Sprint has prepared a list of products that meet corporate sustainability based on EPEAT criteria: 

DEVICE EPEAT 
RATING  

LG LM-G710VM  Silver  

LG LG-G710PM  Silver  

Samsung GALAXY S9/SM-G960U Gold  

Samsung Galaxy S9+/SM-G965U  Gold  

Samsung Galaxy S8 Active/SM-G892U   Gold  

Samsung Galaxy Note8/SM-N950U  Gold  

Samsung Galaxy S8/SM-G950U  Gold  

Samsung Galaxy S8+/SM-G955U  Gold  

LG LM-X210VPP  Silver  

LG G6/LG-VS988  Silver  

Google G011C  Silver  

Pixel 2/G011A  Silver  

Pixel 2XL/G011C  Silver  

LG G6/LG-US997 Silver 

LG LG-SP200  Sprint Silver  

LG LG-SP200  Boost Silver 

LG LG-SP200  Virgin Silver 

LG V30+/LG-LS998U  Silver  
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Apple iPhone X  Gold  

LG V30/LG-LS998 Silver 

Apple iPhone 8 Plus  Gold  

Apple iPhone 8  Gold  

Apple iPhone 7  Gold  

Apple iPhone 6s  Gold  

Apple iPhone SE  Gold  

Apple iPhone 7 Plus Gold 

Apple iPhone 6s Plus Gold 

D. Mobile device products provided under this contract are required to have achieved a Bronze rating 
or higher in the EPEAT system in [COUNTRY/COUNTRIES]. [Purchaser] will prefer products that 
have achieved an EPEAT Silver or EPEAT Gold rating. 

Sprint has read and understands subject to the following clarification:  

Devices being offered by Sprint are not all EPEAT rated. Please note that not all manufacturers of devices are 
registered with the EPEAT system. 

Proposers are required to provide [quarterly/semiannual/annual] reporting on the number of EPEAT-
registered products purchased or leased under this contract, together with the total number of 
unregistered products purchased. For each piece of equipment sold/leased, EPEAT Registration Status 
(i.e. Bronze, Silver, Gold or Unregistered) must be provided. The information must be reported in 
aggregate in a matrix providing the following data: 

Product Type  EPEAT Gold  EPEAT Silver EPEAT Bronze Unregistered

Mobile Phones         

TOTAL         

Sprint has read and understands subject to the following clarification:  

Devices being offered by Sprint are not all EPEAT rated. Please note that not all manufacturers of devices are 
registered with the EPEAT system. 

3.1.3 Cost Criteria (See Attachment C)   

Attachment C lists the most common scenarios currently in use by NASPO users. Offerors must provide their 
most competitive plan that satisfies the requirements of each scenario.  These plans will be included in in 
Attachment G. 

Sprint completed Attachment C Cost Sheet and has included these plans in Attachment G as part of the bid response. 

Additionally, Offerors must provide complete detailed rate sheets for all plans and services offered to NASPO 
ValuePoint under Category 1, included all rate plans available under the existing Master Agreement (contract 
number 1907) in Attachment G. 

Sprint completed Attachment G –Category 1 Plan Coverage Attachment and included the attachment as part of the 
bid response. 

Offerors will be asked to provide the discount off plans offered in this award category in Attachment C. 

Sprint has read and understands. 
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3.2 Category 2: Wireless Accessories and Equipment 
The Minimum Mandatory Requirements and Technical Scorable Criteria in this section are for the award 
category defined in Section 2.2 

3.2.1 Minimum Mandatory Requirements (See Attachment D) 

3.2.1.1 General Minimum Mandatory Requirements 

Reporting Requirements - Offeror will adhere to reporting requirements listed in Section 6 and 
Attachments H-K as applicable. 

Sprint has read and understands subject to Sprint’s clarification to Section 6.1.1 as noted in Sprint’s RFP 

response.    

Dedicated NASPO ValuePoint Representation - Offeror must designate centralized point(s) of contact 
for sales, customer service escalation and contract administration. These roles can be held by one 
individual or up to three different individuals, provided all points of contact report to the same supervisor 
or manager within the offeror’s organization. 

Sprint has read and understands. The central point of contact for sales, customer services escalations and 
contract administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

The State of Utah and participating entities can place orders via email or mail to your regional Government 
Account Manager. For assistance in identifying the regional contact for an area, please contact Shannon Hewitt-
Tapp, Sprint Business Relationship Manger at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

For contract communications and notices: 

Sprint 
Attn: Legal Dept. – Public Sector 
12502 Sunrise Valley Drive 
Mailstop: VARESA0208 
Reston, VA 20196 
With a Copy to: 
Attn: VP Legal Dept. – Sales & Distribution 
Sprint 
Mailstop: KSOPHT0101-Z2525 
6391 Sprint Parkway 
Overland Park, KS 66251-2525 

Financial Stability Attestation- Attachment R - Offeror must submit a filled out Attachment R Financial 
Stability Form. Including a Dun and Bradstreet “DUNS” rating and report. 

Sprint completed Attachment R Financial Stability Assentation and included the attachment as part of the bid 
response.  

Data Ownership Attestation - Unless otherwise specifically agreed to by the Purchasing Entity, the 
Purchasing Entity will own all right, title and interest in its data that is related to the Services provided 
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by this Master Agreement. The Provider shall not access Purchasing Entity user accounts or Purchasing 
Entity data, except (1) in the course system operations, (2) in response to service or technical issues, (3) 
as required by the express terms of this Master Agreement, Participating Addendum, SLA, and/or other 
contract documents, or (4) at the Purchasing Entity’s written request.  (repeated p 88) 

Sprint has read and understands.  

b. Provider and any Subcontractor shall not collect, access, or use user-specific Purchasing Entity Data 
except as strictly necessary to provide Service to the Purchasing Entity. No information regarding a 
Purchasing Entity’s use of the Service may be disclosed, provided, rented or sold to any third party for 
any reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 
obligation shall survive and extend beyond the term of this Master Agreement. 

Sprint has read, understands and will comply subject to the understanding that Sprint may use data on a limited 
basis pursuant to 47 U.S.C. § 222 (and the FCC’s implementation regulation). Purchasing Entity has a right, 
and Sprint has a duty, to protect the confidentiality of CPNI under federal law. Additional information regarding 
Sprint’s privacy policy can be provided upon request. 

3.2.1.2 Category Specific Minimum Mandatory requirements 

Must ship to anywhere in the United States and territories 

Sprint has read and understands. 

Must have at least 5 years as a provider of wireless equipment and accessories 

Sprint has read and understands. Sprint has a strong history of providing wireless voice and data solutions and 
services of this project’s size, scope and complexity and that tradition continues today. The history of Sprint 
begins in 1899 with Cleyson L. Brown and the inception of the Brown Telephone Company. Sprint has been 
providing wireless services since 1992. 

3.2.2 Technical Scorable Criteria (See attachment E) 

3.2.2.1 General Technical Scorable Criteria 

Reporting Offeror will be scored based on their demonstrated reporting capabilities to end users, NASPO 
ValuePoint, and the Lead State. Flexibility and customizability in reporting is desired. 

Sprint has read and understands. Sprint is committed to offering flexible billing and reporting, to meet your 
business needs.  Our billing system, Ensemble, can be used to provide purchasing entities with a hierarchical 
(tiered) account structure making it easy to align Sprint billing accounts to the NASPO ValuePoint Master 
Agreement.  Included will be summary charge and usage information along with the detail you’ll need to review 
and control usage and costs.  Several additional billing options are available to receive billing data: eBill, paper 
invoices (hard copy), Electronic Data Interchange (EDI), Data Direct, Enhanced Account Management (EAM) 
and Sprint Business Invoice Analytics (SBIA).   

All Sprint wireless services are detailed on one invoice per liable account.  Our invoices provide itemized 
monthly recurring charges and detailed information on various features and usage.  The standard invoice breaks 
out service charges by cellular, messaging, data and third party, Direct Connect, other and standard service 
charges.  A separate equipment summary section displays equipment charges and supporting detail like PO# 
and subscriber number, if applicable, for both the paper and billing products.  All taxes and fees are also listed 
separately.  Any discount, adjustment or credit applied to the account during the billing cycle is listed in the 
Adjustments section at either the account or subscriber level.  The call detail section of the paper invoice lists 
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all cellular usage detail by call, for each subscriber on the account, providing specifics on call length, date and 
time.  The billing products typically provide the same type of call detail on all usage types unless specified by 
the customer to omit.    

The Sprint account team for Lead State of Utah NASPO ValuePoint and the purchasing entities will work with 
you to match your needs with an appropriate billing program.  The process for establishing a Sprint billing 
solution includes: 

Needs Assessment and Hierarchy Mapping 

 Determine total number of units required 

 Assign and distribute units within your organization 

 Select calling plans and determine applicable discounts 

 Diagram organizational structure 

Invoice Requirements 

 Establish invoice recipients and parties responsible for payment within the account; provide appropriate 
mailing addresses 

 Establish cost center reporting points (EX: SSIT or “DAC” sub accounts)  

 Determine appropriate invoicing methods 
o Paper 
o eBill 
o EDI 

 

 Determine appropriate payment methods 
o Debit 
o Check 
o EFT 
o Corporate Credit Card 

Reporting Requirements 

 Review reporting options with account team; receive demonstrations of the various products 

 Determine appropriate reporting method 

 Sign-up for reporting tool by submitting appropriate information to account team 

Sprint Business Invoice Analytics is a value-added, web-based management tool that allows State of Utah 
NASPO ValuePoint users to easily analyze nationwide wireless charges and monitor corporate-sponsored lines 
on a monthly basis.  Your telecommunications manager can: 

 Access billing information securely via user authentication and 128-bit encryption 
 Monitor both voice, text, and data usage totals 
 View and edit reports on invoicing data 

Sprint Business Invoice Analytics enables customers to access their most recent 3 months of call detail records, 
if requested, and their most recent 12 months of summary account information. If call detail is needed it can be 
requested at time of setup. 
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Convenient Data Analysis 

Sprint Business Invoice Analytics gives you the flexibility to generate a variety of reports that can be shared 
with employees and other key people within your organization.  Through a range of data fields, you can evaluate 
everything from usage trends to detailed information about a single call. Furthermore, Sprint Business Invoice 
Analytics allows you to view only the most pertinent information about your wireless account, which helps you 
to more easily monitor your wireless budget and gain solid insight into your company’s wireless spending.  This 
information can be downloaded in either Tab or CSV format.  Data is typically available within 5-7 days of 
your bill cycle. 

Customizable Reports 

With the information gathered from Sprint Business Invoice Analytics, NASPO users can generate and maintain 
customizable reports to fit their business structure and reporting requirements.  This advanced application 
allows purchasing entities to modify reports to best suit business needs.  You also have access to free-form 
fields which can identify subscribers by cost center, employee ID, business unit, etc. for reporting purposes.    

The thirteen standard reports offered by our Sprint Business Invoice Analytics products are: 
 Aggregate Cost – Summary of charges at the hierarchy level selected 
 Charge and Usage Overview – Summary of charges and usage for multiple subscribers 
 Equipment Installment Allocation Detail – Real-time equipment installments allocation (IB) details of 

transactions 
 Equipment Inventory Report – Unit report that provides vital unit data used to manage your phones by 

BAN 
 Equipment Leasing Allocation Detail – Real-time look at equipment lease details of transactions 
 Equipment Purchase Detail – Purchased equipment billed to account either in store or online 
 Overage Charges Summary – Display of all subscribers with overage charges for any usage type that 

prompted a charge 
 Rate Plan Summary – Summary of your rate plans by hierarchy level 
 SSIT – Report on or update subscriber specific invoice text (SSIT), which allows you to input custom 

information about a subscriber to enhance reporting 
 Subscriber Charges and Usage – A summary of subscriber charges and usage 
 Trending – Current charge trending for up to 12 months 
 Usage Detail – Unformatted Call Detail Records for the subscribers selected 
 Usage by Service Type / Group – Summarized categories of usage and charges at the account level 

(BAN) 

If NASPO ValuePoint users require reports which are not included in the list of standard reports, administrators 
for the purchasing entities can export data (Tab, Comma Separated Value format) from standard reports to 
Excel or Access and run reports based on specific reporting requirements.  The administrator has rights to grant 
different levels of access to individuals, such as Editing Users or Reporting Users to help manage reporting and 
analysis.  

Company information Offeror will be scored based on the perceived capability, experience and expertise 
of their firm. Information that is not limited to but may include: 

a. Employee number and expertise  
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Sprint is a communications services company that creates more and better 
ways to connect its customers to the things they care about most.  Widely 
recognized for developing, engineering and deploying innovative 
technologies, including the first wireless 4G service from a national 
carrier in the United States; leading no-contract brands including Virgin 
Mobile USA, Boost Mobile, and Assurance Wireless; Sprint provides 
instant national and international push-to-talk capabilities. Our strategy provides the foundation for operating 
the business in a way that creates value for all our stakeholders, customers, shareholders, employees, and the 
communities where we do business. 

Wireless Network Expertise 
Sprint’s wireless network strategy is to take full advantage of recent 
network upgrades to dramatically enhance voice quality, in-building 
coverage, and data speeds for customers across the United States.  As 
the bulk of these upgrades were completed in 2016-17, we are also 
investing in new technologies and techniques, such as small-cell 
deployments, offloads to Wi-Fi, and other LTE-Advanced 
technologies. We are leveraging our 100+ years of industry 
experience, and large, diverse spectrum assets to offer you: 

 Nationwide 4G LTE Network:  Using all of Sprint’s spectrum 
assets, depending on location, our 4G LTE network offers 
coverage to over 304 million people nationwide with: 
o Typical download speeds of 6-8 Mbps or better 
o Upload speeds in the range of 2-3 Mbps 
o Network latencies averaging less than 60 milliseconds 

 3G Network: Taking advantage of our 800 MHz spectrum to 
improve our 3G coverage and reliability: 
o Fewer dropped calls 
o Stronger indoor signals 
o Expanded coverage area 
o Faster downloads  

 HD Voice: Now available nationwide and on most Sprint 
devices, HD Voice creates a whole new era in the wireless voice experience: 

o Virtually eliminating most background noise and dramatically enhancing sound quality, HD Voice is 
revolutionizing expectations for wireless voice calls. 

o Both callers must have HD-capable devices, and both must be on Sprint’s upgraded network. Roaming 
partners and some affiliate areas may not have this upgrade. 

 Carrier Aggregation/LTE Advanced (LTE Plus): with the unique characteristics of Sprint’s abundant 2.5 
GHz spectrum, Carrier Aggregation and other LTE-Advanced technologies offer supercharged data speeds 
with future potential for speeds in the gigabytes.  Compared to current 4G LTE networks, these techniques 
offer capabilities such as:  

o Average download speeds of 12-30 Mbps in LTE Plus areas 
o Buffer HD video in 10 seconds vs. 1 minute 
o Download 60 min. HD show in 2.5 minutes vs. 35 minutes 
o Download 60 min. podcast in 7 seconds vs. 52 seconds 

Our LTE Plus is currently covering 237 major markets with 2 channel Carrier Aggregation, offering peak 
speeds of 50-60 Mbps and 3-channel capable of up to 300 Mbps! We plan to increase both those maximums 

Sprint Facts
 

 Headquartered in Overland Park, 
Kansas  

 One of the SoftBank family of global 
technology companies 

 30052 employees 

 Annual revenues - $32.4B in fiscal 
2017 

 200+ global destinations served by 
our wireless data services 

 3,800 stores (owned or branded) 
giving us extensive experience in 
retail and supply chain solutions 

 193 countries connected with our 
global wireline network 

 7th – Sprint and SoftBank standing in 
the world in global IoT connections  

 204 MHz in the U.S. wireless 
spectrum.  80% more than Verizon 
and 32% more than AT&T 
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and the availability of LTE-Advanced technologies in the coming years as deployment of these techniques 
matures. 

 Reliable In-building Coverage:  The higher the frequency, the harder it is for radio signals to penetrate 
walls. But our 800MHz spectrum capacity and HPUE devices means Sprint can deliver improved, 
consistent in-building performance.  Plus, Sprint’s Magic Box™ can improve performance in areas up to 
20,000 square feet, depending on environmental conditions – at ZERO in hardware and service costs. 

 More Bandwidth The State of Utah-NASPO can run bandwidth-hungry, latency sensitive applications – 
video conferencing, batch data runs, and cloud migrations.  The Sprint wireless network gives you the 
capacity you need to mobilize your users’ workforce and maintain business continuity. 

 Wi-Fi:  With an abundance of available Wi-Fi hotspots, in the U.S. and worldwide, we have 
extended our coverage by allowing you to take full advantage of this access with applications such as 
Wi-Fi Calling: 
o Both data and calls via Wi-Fi 
o Free Wi-Fi calling to U.S. from many countries 

 Calling Plus: Sprint has enhanced our Wi-Fi Calling platform to offer the capability to use the Sprint LTE 
network for voice calls.  Calling PLUS allows VoIP call origination on the Sprint LTE network and 
seamless call continuity between Wi-Fi and LTE ahead of our VoLTE commercial deployment, to provide 
you the best possible voice experience now.  VoLTE is a building block to get to 5G and will include 
Simultaneous Voice and Data (SVD) or talking and surfing at the same time. 

 Upgraded Backhaul: Sprint is upgrading its backhaul network to a more efficient, scalable Ethernet 
connection that will allow for continued expansion as data requirements continue to explode. Upgraded 
backhaul means: 
o More efficient data delivery to your mobile devices and tablets 
o Increased support for new 4G LTE network technology 
o An estimated 20x more bandwidth capacity so you don’t lose connection in high-traffic areas 

 5G – Fifth Generation Wireless  
The 5G race is heating up and Sprint will launch the first mobile 5G network in the U.S. 
in the first half of 2019.  One of our biggest advantages is that we have more mobile-ready 
5G spectrum than any other carrier.  With our ability to launch 5G using wide bandwidth 
channels, we have the best balance of capacity and coverage to give customers a seamless 
mobile experience – and we are working closely with manufacturers to ensure we have 
the first phone for mobile 5G. We are poised and committed to give Sprint customers an 
even better network experience. 

 
 Join the world’s largest tech family 
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b. Years of experience 

Sprint has a strong history of providing wireless voice and data solutions and services of this project’s size, 
scope and complexity and that tradition continues today. The history of Sprint begins in 1899 with Cleyson L. 
Brown and the inception of the Brown Telephone Company. Sprint has been providing wireless services since 
1992. Our many years in the industry and depth of experience has proven our commitment to innovation 
coupled with customer satisfaction. 

  

c. Infrastructure  

Sprint is known for pioneering network reliability and maintained its winning streak of fewest FCC-reportable 
long-distance network outages for 10 consecutive years.  Sprint’s long-distance voice network availability 
objective is 99.995% uptime.  Sprint has continued to set the industry standard of millisecond restoration times 
regardless of undetected fiber cuts and electronics failures, sparing users service interruption.   

Sprint’s U.S. wireline communications network consists of more than 34,000 route miles of fiber and was the 
first nationwide all-digital fiber-optic network.  It has a Synchronous Optical NETwork (SONET) bidirectional 
architecture that routes traffic on the most efficient network path, which reduces the number of potential failure 
points and increases reliability.  Sprint’s Network Services organization is focused on customer-driven 
operational excellence and extending Sprint’s legacy wireline service quality to wireless services. 

Sprint built its wireless network architecture with reliability and service consistency in mind.  The goal for 
overall network availability is 99.997% and we engineer our wireless service to provide a Grade of Service 
(GOS) of P.01.  Wireline connections between network elements are designed to a B.005 (Erlang B) GOS.  The 
Nationwide Sprint Network Performance Management Program manages the network to evaluate the level of 
service provided to our customers.  All network devices have detailed performance criteria used for 
measurement and reporting purposes.   

Sprint regularly measures the performance, coverage and speed of our networks in an effort to ensure our 
coverage maps and performance information are accurate and up-to-date. Our average speed and latency 
estimates are based on a combination of independent third-party testing and Sprint-generated results. Coverage 
isn't available everywhere, and speeds may vary considerably from these averages when users are on one of our 
roaming partner networks. 

 4G LTE (Formerly LTE Plus): To prepare for the roll out of 5G in 2019, our 4G LTE Plus and 4G LTE 
networks and coverage layers have been combined. Within this combination you will encounter both 4G 
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LTE and LTE Plus coverage levels.  As the buildout towards 5G accelerates, the 4G speeds of 6-8Mbps and 
upload speeds of 2-3Mbps, with average device to network edge round-trip latency of less than 60ms will 
be gradually replaced by the faster average download speeds of 12-30 Mbps.  This will occur through 
deployment of the cutting edge technologies of Carrier Aggregation in 2, 3 and 4x20 variants, beamforming, 
densification and Massive MIMO. This evolution will provide a terrific user experience that will become 
even more amazing upon full deployment of 5G. 

 Sprint 3G network: In fringe areas, expect to experience 600Kbps - 1.4Mbps download speeds and 
350Kbps - 500Kbps upload with an average device to network edge round-trip latency of 160ms. The 
average speed and latency of our 3G networks is suitable for video and audio streaming, web browsing and 
other general Internet usage consistent with Sprint's terms and conditions. 

d. Coverage 

Sprint’s Network offers you consistent service levels most places you travel on our nationwide network, the 
advantages of 4G LTE in 260 markets, covering over 286 million people, and the ultra-high speeds of LTE Plus 
in 250 markets. Including roaming and partner networks, Sprint’s wireless voice and data coverage is currently 
available to over 322 million people in the United States, including Puerto Rico and the U.S. Virgin Islands. 
The following map of the continental U.S. shows all Sprint coverage, including roaming. 

h.  

The following map of the continental U.S. shows Sprint coverage across the country and whether the coverage 
is provided by Sprint or a roaming partner (Off Network).  It also shows where the data coverage is 3G, 4G 
LTE, 4G LTE Plus, or other data coverage.  4G LTE and LTE Plus areas also have coverage for 3G and 1x 
devices.  As the map shows, virtually all Sprint On-Network coverage is at least 3G. All other 1x is roaming 
coverage. 
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i.  

Sprint Network Coverage 

Our coverage maps provide high level estimates of our coverage areas when using your device outdoors under optimal 
conditions.  Coverage isn't available everywhere.  Estimating wireless coverage and signal strength is not an exact 
science. 

There are gaps in coverage within our estimated coverage areas that, along with other factors both within and beyond 
our control (network problems, software, signal strength, your wireless device, structures, buildings, weather, geography, 
topography, etc.), will result in dropped and blocked connections, slower data speeds, or otherwise impact the quality of 
services. 

Services that rely on location information, such as E911 and GPS navigation, depend on your device's ability to acquire 
satellite signals (typically not available indoors) and network coverage. E911 services also depend on local emergency 
service provider systems and support. Estimated future coverage is subject to change.  
Although the map depicts roaming, roaming is included with our rate plans, with the exception of Month to Month Rate 
Plan. Voice/Data Usage Limitations: Sprint reserves the right, without notice, to limit throughput speeds, and to deny, 
terminate, modify, disconnect or suspend service if off-network usage in a month exceeds: (1) voice: 800 min. or a 
majority of minutes; or (2) data: 300 megabytes or a majority of kilobytes. Prohibited network use rules apply 
www.sprint.com/termsandconditions . 

Wireless services do not perform in precisely the same manner as non-wireless landline telephone 
services.  Accordingly, Sprint does not guarantee coverage in any specific area at any specific time.  Coverage 
shown on a coverage map is a general prediction of coverage, and does not guarantee that coverage will be 
available at all covered geographic areas at all times. Wireless coverage is impacted by, among other things, 
terrain, weather, antenna location, system modification, foliage and man-made structures (such as buildings), 
and therefore cannot be predicted precisely at all times.   

Sprint’s sole liability arising from or related to Service disruption, regardless of the cause, is limited to a credit 
allowance equal to the proportionate charge to a customer for the period of the Service disruption. Service 
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disruptions do not include unavailability of the Service during periods of scheduled or unscheduled network 
maintenance. 

e. Financial health of company 

Highlights of Sprint’s fiscal 2017 financial results are listed in the following table:  

Consolidated Results 
Selected Unaudited Financial Data 

($ in millions) 

Year Ending March 
31, 2018 

Year Ending March 
31, 2017 

 Fiscal 2017 Fiscal 2016 

Net operating Revenues 32,406 33,347 

Operating (loss) income 2,727 1,764 

Adjusted EBITDA 11,069 9,934 

Net income (loss) 7,377 (1,206) 

Cash paid for Capital Expenditures 
(excluding leased devices)  

3,319 1,950 

Total general purpose liquidity was $12.0 billion at the end of the quarter, including $9.0 billion of cash, cash 
equivalents and short-term investments.  Additionally, the company has approximately $427 million of 
availability under vendor financing agreements that can be used toward the purchase of 2.5GHz network 
equipment 

Sprint’s Fiscal 2017 Net Revenue Breakdown: 
Net Operating Revenue ($ in millions)

 Wireless Wireline

Wireless services $22,565 - 

Wireless equipment $8,572 - 

Wireline services  $1,579 

Total $31,137 $1,579 

Note: Figures are consolidated = Wireless + Wireline – Eliminations, thus the financial breakdowns do not add up.  
Eliminations represent the revenue for the wireline business contributing to the wireless revenues.  In a consolidated 
view, it is netted out. 

Sprint audited financial statements, quarterly earnings and other financial information are available on the Sprint 
website at http://investors.sprint.com.  As a publicly traded company, and according to current SEC regulations, we 
refer you to our Annual Report and 10-K filings for this information included in the proposal and uploaded in the 
attachments sector. Sprint’s annual 10K filing can also be found at http://investors.sprint.com/financial-
information/sec-filings/default.aspx 
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Customer Service and escalation Offeror will describe how it will address customer service and escalation of 
issues. Committee will score based on the perceived effective customer service plan and any other related 
services offered. 

A key Sprint differentiator is that Shannon Hewitt-Tapp is your overall single point of contact who will lead and 
supervise the support and escalation issues for the Lead State of Utah-NASPO ValuePoint. Ms. Hewitt-Tapp will be 
unfailingly accessible and accountable in supporting your needs, throughout the life of our relationship. 

 For operational issues on a local level, purchasing entities should first notify your Assigned Care Team of 
the problem, including billing, shipping and technical questions.  If the Assigned Care team is unable to 
handle the issue, you may escalate to the Account Manager.  

 For sales escalations on a local level, purchasing entities should first contact your Account Manager.  If the 
Account Manager cannot resolve the problem to your satisfaction, the next course of action would be to 
contact the Business Sales Manager.  If the first two escalation points are unable to resolve the sales issue, 
the problem should then be escalated to the Director Business Sales.  

 For administrative issues that affect the State of Utah-NASPO ValuePoint on a national level, escalate 
directly to the Shannon Hewitt-Tapp.  

All customer concerns are taken very seriously at Sprint, and all Sprint employees will endeavor to respond to your 
needs within 24 hours. 

3.2.2.2 Category Specific Technical Scorable Criteria 

Catalog Offerings Offeror will be scored based on the perceived value of the services offered under this 
category. 

a. Catalog Variety 

b. Quality of offerings 

Sprint offers the latest in wireless technology from world-class manufacturers, providing you the flexibility to 
support multiple mobile application delivery models. The State of Utah NASPO ValuePoint catalog will carry a 
broad assortment of quality devices to address the variety of work environments in which your State of Utah NASPO 
ValuePoint users operate.  Our mobile devices come in a range of form factors, including, Mobile Hot Spots, 4G 
LTE embedded tablets, basic handsets and smartphones.  Versatile devices with a variety of features and applications 
offer a match for every customer.  In addition, Sprint’s offers military specification rugged devices perform in 
extreme outdoor conditions, and Sprint LTE, GPS and Java-enabled devices, in addition to a full line of latest 
technology accessories to support mission critical business processes through enabling mobile productivity, secure 
connectivity, and intuitive interfaces 

IRU Discount offering Offeror will be scored based on their IRU Discount offering. The Committee would 
prefer an “across the board” discount from all services. Items that will be considered:   

a. % off per customer 

IRU customers will receive a percentage off of eligible consumer rate plans and a percentage off the 
national Suggested Retail Price of certain accessories. 
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b. Per bill, data plan, voice plan etc. 

IRU customers may receive a fixed dollar consumer rate plan discount, a gift card or other similar offer, 
or a discount applied to eligible Sprint consumer rate plans before taxes and surcharges. 

3.2.3 Cost Criteria (See Attachment C) 

Attachment C lists the current most commonly purchased equipment and accessories under the NASPO 
contract. Offeror must provide the specific make, model and cost of the three most frequently purchased items 
in each category. Offeror must also provide the minimum discount they will provide off of all other items sold 
in each category (if applicable). 

Sprint completed Attachment C and included the attachment as part of the bid response.  

3.3 Category 3: Turnkey Wireless and IoT Solutions 
The Minimum Mandatory Requirements and Technical Scorable Criteria in this section are for the award 
category defined in Section 2.3. Award in this Award Category will be done by each individual subcategory. 

3.3.1 Minimum Mandatory Requirements 

3.3.1.1 General Minimum Mandatory Requirements 

Reporting Requirements - Offeror will adhere to reporting requirements listed in Section 6 and 
Attachments H-K as applicable.   

Sprint has read and understands subject to Sprint’s clarification to Section 6.1.1 as noted in Sprint’s RFP 
response.  

Dedicated NASPO ValuePoint Representation - Offeror must designate centralized point(s) of contact 
for sales, customer service escalation and contract administration. These roles can be held by one 
individual or up to three different individuals, provided all points of contact report to the same supervisor 
or manager within the offeror’s organization. 

The central point of contact for sales, customer services escalations and contract administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

The State of Utah can place orders via email or mail to your regional Government Account Manager. For 
assistance in identifying the regional contact for an area, please contact Shannon Hewitt-Tapp, Sprint Business 
Relationship Manger at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

Financial Stability Attestation- Attachment R Offeror must submit a filled out Attachment R Financial 
Stability Form. Including a Dun and Bradstreet “DUNS” rating and report.   

Sprint completed Attachment R Financial Stability Form and included the attachment as part of the bid 
response. 

Data Ownership Attestation Unless otherwise specifically agreed to by the Purchasing Entity, the 
Purchasing Entity will own all right, title and interest in its data that is related to the Services provided 
by this Master Agreement. The Provider shall not access Purchasing Entity user accounts or Purchasing 
Entity data, except (1) in the course system operations, (2) in response to service or technical issues, (3) 
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as required by the express terms of this Master Agreement, Participating Addendum, SLA, and/or other 
contract documents, or (4) at the Purchasing Entity’s written request.  

Sprint has read and understands. 

Provider and any Subcontractor shall not collect, access, or use user-specific Purchasing Entity Data 
except as strictly necessary to provide Service to the Purchasing Entity. No information regarding a 
Purchasing Entity’s use of the Service may be disclosed, provided, rented or sold to any third party for 
any reason unless required by law or regulation or by an order of a court of competent jurisdiction. This 
obligation shall survive and extend beyond the term of this Master Agreement. 

Sprint has read, understands and will comply subject to the understanding that Sprint may use data on a limited 
basis pursuant to 47 U.S.C. § 222 (and the FCC’s implementation regulation). Purchasing Entity has a right, 
and Sprint has a duty, to protect the confidentiality of CPNI under federal law. Additional information regarding 
Sprint’s privacy policy can be provided upon request. 

3.3.1.2 Category Specific Minimum Mandatory requirements 

Security Disclosure Statement Offeror must fill out the attached Security Disclosure Statement, 
Attachment S. 

Sprint completed Attachment S Security Disclosure Statement and included the attachment as part of the bid 
response. 

Award Category 3 Questionnaire Offeror must fill out the attached Award Category 3 Questionnaire, 
Attachment T. 

Sprint completed Attachment T Category 3 Technical Questionnaire and included the attachment as part the bid 
response. 

Client Questionnaire Offeror must have clients of their choice fill out the attached Attachment Q, and 
include it with their proposal. 

Sprint completed Attachment Q Client Reference Questionnaire and included the attachment as part of the bid 
response. 

Complete Turnkey Wireless Solution For solutions offered in this Category, the offeror will be responsible 
for obtaining all of the required components (endpoints, network services, back- office processing, 
network management, etc.), testing to ensure functionality and interoperability, ensuring security of the 
solution, and provide installation, project management for the overall solution delivered and serve as the 
single billing entity. 

Sprint will work with the Purchasing Entity to ensure the integrations of our solutions into existing system and/or 
3rd party systems through a mutual engagement of system integrators with a defined statement of work. The 
mutual engagement with will determine the roles and responsibilities, financial or otherwise, of each party based 
on the given task at hand.  These processes are described in Attachment T included in the proposal response. 

3.3.2 Technical Scorable Criteria 

3.3.2.1 General Technical Scorable Criteria 
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Reporting Offeror will be scored based on their demonstrated reporting capabilities to end users, NASPO 
ValuePoint, and the Lead State. Flexibility and customizability in reporting is desired. 

Sprint has read and understands. Sprint is committed to offering flexible billing and reporting, to meet your 
business needs.  Our billing system, Ensemble, can be used to provide purchasing entities with a hierarchical 
(tiered) account structure making it easy to align Sprint billing accounts to the NASPO ValuePoint Master 
Agreement. Included will be summary charge and usage information along with the detail you’ll need to review 
and control usage and costs.  Several additional billing options are available to receive your billing data: eBill, 
paper invoices (hard copy), Electronic Data Interchange (EDI), Data Direct, Enhanced Account Management 
(EAM) and Sprint Business Invoice Analytics (SBIA).   

All Sprint wireless services are detailed on one invoice per liable account.  Our invoices provide itemized monthly 
recurring charges and detailed information on various features and usage.  The standard invoice breaks out service 
charges by cellular, messaging, data and third party, Direct Connect, other and standard service charges.  A 
separate equipment summary section displays equipment charges and supporting detail like PO# and subscriber 
number, if applicable, for both the paper and billing products.  All taxes and fees are also listed separately.  Any 
discount, adjustment or credit applied to the account during the billing cycle is listed in the Adjustments section 
at either the account or subscriber level.  The call detail section of the paper invoice lists all cellular usage detail 
by call, for each subscriber on the account, providing specifics on call length, date and time.  The billing products 
typically provide the same type of call detail on all usage types unless specified by the customer to omit.    

The Sprint account team for the Lead State of Utah-NASPO ValuePoint and the purchasing entities will work 
with you to match your needs with an appropriate billing program.  The process for establishing a Sprint billing 
solution includes: 

Needs Assessment and Hierarchy Mapping 

 Determine total number of units required 

 Assign and distribute units within your organization 

 Select calling plans and determine applicable discounts 

 Diagram organizational structure 

Invoice Requirements 

 Establish invoice recipients and parties responsible for payment within the account; provide appropriate 
mailing addresses 

 Establish cost center reporting points (EX: SSIT or “DAC” sub accounts)  

 Determine appropriate invoicing methods 
o Paper 
o eBill 
o EDI 

 Determine appropriate payment methods 
o Debit 
o Check 
o EFT 
o Corporate Credit Card 
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Reporting Requirements 

 Review reporting options with account team; receive demonstrations of the various products 

 Determine appropriate reporting method 

 Sign-up for reporting tool by submitting appropriate information to account team 

Sprint Business Invoice Analytics is a value-added, web-based management tool that allows NASPO 
ValuePoint users to easily analyze nationwide wireless charges and monitor corporate-sponsored lines on a 
monthly basis.  Your telecommunications manager can: 

 Access billing information securely via user authentication and 128-bit encryption 
 Monitor both voice, text, and data usage totals 
 View and edit reports on invoicing data 

Sprint Business Invoice Analytics enables customers to access their most recent 3 months of call detail records, 
if requested, and their most recent 12 months of summary account information. If call detail is needed it can be 
requested at time of setup. 

Convenient Data Analysis 

Sprint Business Invoice Analytics gives you the flexibility to generate a variety of reports that can be shared with 
employees and other key people within your organization.  Through a range of data fields, you can evaluate 
everything from usage trends to detailed information about a single call. Furthermore, Sprint Business Invoice 
Analytics allows you to view only the most pertinent information about your wireless account, which helps you 
to more easily monitor your wireless budget and gain solid insight into your company’s wireless spending.  This 
information can be downloaded in either Tab or CSV format.  Data is typically available within 5-7 days of your 
bill cycle. 

Customizable Reports 

With the information gathered from Sprint Business Invoice Analytics, NASPO ValuePoint users can generate 
and maintain customizable reports to fit their business structure and reporting requirements.  This advanced 
application allows the purchasing entities to modify reports to best suit their business needs.  You also have access 
to free-form fields which can identify subscribers by cost center, employee ID, business unit, etc. for reporting 
purposes.    

The thirteen standard reports offered by our Sprint Business Invoice Analytics products are: 
 Aggregate Cost – Summary of charges at the hierarchy level selected 
 Charge and Usage Overview – Summary of charges and usage for multiple subscribers 
 Equipment Installment Allocation Detail – Real-time equipment installments allocation (IB) details of 

transactions 
 Equipment Inventory Report – Unit report that provides vital unit data used to manage your phones by 

BAN 
 Equipment Leasing Allocation Detail – Real-time look at equipment lease details of transactions 
 Equipment Purchase Detail – Purchased equipment billed to account either in store or online 
 Overage Charges Summary – Display of all subscribers with overage charges for any usage type that 

prompted a charge 
 Rate Plan Summary – Summary of your rate plans by hierarchy level 
 SSIT – Report on or update subscriber specific invoice text (SSIT), which allows you to input custom 

information about a subscriber to enhance reporting 
 Subscriber Charges and Usage – A summary of subscriber charges and usage 
 Trending – Current charge trending for up to 12 months 
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 Usage Detail – Unformatted Call Detail Records for the subscribers selected 
 Usage by Service Type / Group – Summarized categories of usage and charges at the account level (BAN) 

If NASPO ValuePoint users require reports which are not included in the list of standard reports, the  
administrators for the purchasing entities can export data (Tab, Comma Separated Value format) from standard 
reports to Excel or Access and run reports based on specific reporting requirements.  The administrator has rights 
to grant different levels of access to individuals, such as Editing Users or Reporting Users to help manage 
reporting and analysis.  

Company information Offeror will be scored based on the perceived capability, experience and expertise 
of their firm. Information that is not limited to but may include: 

a. Employee number and expertise  

Sprint is a communications services company that creates more and better 
ways to connect its customers to the things they care about most.  Widely 
recognized for developing, engineering and deploying innovative 
technologies, including the first wireless 4G service from a national carrier in 
the United States; leading no-contract brands including Virgin Mobile USA, Boost Mobile, and Assurance 
Wireless; Sprint provides instant national and international push-to-talk capabilities. Our strategy provides the 
foundation for operating the business in a way that creates value for all our stakeholders, customers, shareholders, 
employees, and the communities where we do business. 

Wireless Network Expertise 
Sprint’s wireless network strategy is to take full advantage of recent network upgrades to dramatically enhance 
voice quality, in-building coverage, and data speeds for customers across the United States.  As the bulk of these 
upgrades were completed in 2016-17, we are also investing in new technologies and techniques, such as small-
cell deployments, offloads to Wi-Fi, and other LTE-Advanced technologies. We are leveraging our 100+ years 
of industry experience, and large, diverse spectrum assets to offer you: 

 Nationwide 4G LTE Network:  Using all of Sprint’s spectrum assets, depending on location, our 4G LTE 
network offers coverage to over 304 million people nationwide with: 
o Typical download speeds of 6-8 Mbps or better 
o Upload speeds in the range of 2-3 Mbps 
o Network latencies averaging less than 60 milliseconds 

 3G Network: Taking advantage of our 800 MHz spectrum to improve our 3G coverage and reliability: 
o Fewer dropped calls 
o Stronger indoor signals 
o Expanded coverage area 
o Faster downloads  

 HD Voice: Now available nationwide and on most Sprint devices, HD Voice creates a whole new era in the 
wireless voice experience: 

o Virtually eliminating most background noise and dramatically enhancing sound quality, HD Voice is 
revolutionizing expectations for wireless voice calls. 

o Both callers must have HD-capable devices, and both must be on Sprint’s upgraded network. Roaming 
partners and some affiliate areas may not have this upgrade. 
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 Carrier Aggregation/LTE Advanced (LTE Plus): with the unique characteristics of Sprint’s abundant 2.5 
GHz spectrum, Carrier Aggregation and other LTE-Advanced 
technologies offer supercharged data speeds with future 
potential for speeds in the gigabytes.  Compared to current 4G 
LTE networks, these techniques offer capabilities such as:  
o Average download speeds of 12-30 Mbps in LTE Plus 
areas 
o Buffer HD video in 10 seconds vs. 1 minute 
o Download 60 min. HD show in 2.5 minutes vs. 35 
minutes 
o Download 60 min. podcast in 7 seconds vs. 52 seconds 

Our LTE Plus is currently covering 237 major markets with 2 channel 
Carrier Aggregation, offering peak speeds of 50-60 Mbps and 3-
channel capable of up to 300 Mbps! We plan to increase both those 
maximums and the availability of LTE-Advanced technologies in the 
coming years as deployment of these techniques matures. 

 Reliable In-building Coverage:  The higher the frequency, 
the harder it is for radio signals to penetrate walls. But our 
800MHz spectrum capacity and HPUE devices means Sprint 
can deliver improved, consistent in-building performance.  
Plus, Sprint’s Magic Box™ can improve performance in areas 
up to 20,000 square feet, depending on environmental 
conditions – at ZERO in hardware and service costs. 

 More Bandwidth The State of Utah-NASPO can run bandwidth-hungry, latency sensitive applications – 
video conferencing, batch data runs, and cloud migrations.  The Sprint wireless network gives you the 
capacity you need to mobilize your users’ workforce and maintain business continuity. 

 Wi-Fi:  With an abundance of available Wi-Fi hotspots, in the U.S. and worldwide, we have extended our 
coverage by allowing you to take full advantage of this access with applications such as Wi-Fi Calling: 
o Both data and calls via Wi-Fi 
o Free Wi-Fi calling to U.S. from many countries 

 Calling Plus: Sprint has enhanced our Wi-Fi Calling platform to offer the capability to use the Sprint LTE 
network for voice calls.  Calling PLUS allows VoIP call origination on the Sprint LTE network and 
seamless call continuity between Wi-Fi and LTE ahead of our VoLTE commercial deployment, to provide 
you the best possible voice experience now.  VoLTE is a building block to get to 5G and will include 
Simultaneous Voice and Data (SVD) or talking and surfing at the same time. 

 Upgraded Backhaul: Sprint is upgrading its backhaul network to a more efficient, scalable Ethernet 
connection that will allow for continued expansion as data requirements continue to explode. Upgraded 
backhaul means: 
o More efficient data delivery to your mobile devices and tablets 
o Increased support for new 4G LTE network technology 
o An estimated 20x more bandwidth capacity so you don’t lose connection in high-traffic areas 

Sprint Facts
 

 Headquartered in Overland Park, 
Kansas  

 One of the SoftBank family of global 
technology companies 

 30052 employees 

Annual revenues - $32.4B in fiscal 
2017 

 200+ global destinations served by 
our wireless data services 

 3,800 stores (owned or branded) 
giving us extensive experience in 
retail and supply chain solutions 

 193 countries connected with our 
global wireline network 

 7th – Sprint and SoftBank standing in 
the world in global IoT connections  

 204 MHz in the U.S. wireless 
spectrum.  80% more than Verizon 
and 32% more than AT&T 
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 5G – Fifth Generation Wireless  
The 5G race is heating up and Sprint will launch the first mobile 5G network in 
the U.S. in the first half of 2019.  One of our biggest advantages is that we have 
more mobile-ready 5G spectrum than any other carrier.  With our ability to 
launch 5G using wide bandwidth channels, we have the best balance of capacity 
and coverage to give customers a seamless mobile experience – and we are 
working closely with manufacturers to ensure we have the first phone for mobile 
5G. We are poised and committed to give Sprint customers an even better 
network experience. 

 Join the world’s largest tech family 

 

b. Years of experience 

Sprint has a strong history of providing wireless voice and data solutions and services of this project’s size, scope 
and complexity and that tradition continues today. The history of Sprint begins in 1899 with Cleyson L. Brown 
and the inception of the Brown Telephone Company. Sprint has been providing wireless services since 1992. Our 
many years in the industry and depth of experience has proven our commitment to innovation coupled with 
customer satisfaction. 

  

c. Infrastructure 

Sprint is known for pioneering network reliability and maintained its winning streak of fewest FCC-reportable 
long-distance network outages for 10 consecutive years.  Sprint’s long-distance voice network availability 
objective is 99.995% uptime.  Sprint has continued to set the industry standard of millisecond restoration times 
regardless of undetected fiber cuts and electronics failures, sparing users service interruption.   

Sprint’s U.S. wireline communications network consists of more than 34,000 route miles of fiber and was the 
first nationwide all-digital fiber-optic network.  It has a Synchronous Optical NETwork (SONET) bidirectional 
architecture that routes traffic on the most efficient network path, which reduces the number of potential failure 
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points and increases reliability.  Sprint’s Network Services organization is focused on customer-driven 
operational excellence and extending Sprint’s legacy wireline service quality to wireless services. 

Sprint built its wireless network architecture with reliability and service consistency in mind.  The goal for overall 
network availability is 99.997% and we engineer our wireless service to provide a Grade of Service (GOS) of 
P.01.  Wireline connections between network elements are designed to a B.005 (Erlang B) GOS.  The Nationwide 
Sprint Network Performance Management Program manages the network to evaluate the level of service provided 
to our customers.  All network devices have detailed performance criteria used for measurement and reporting 
purposes.   

Sprint regularly measures the performance, coverage and speed of our networks in an effort to ensure our coverage 
maps and performance information are accurate and up-to-date. Our average speed and latency estimates are 
based on a combination of independent third-party testing and Sprint-generated results. Coverage isn't available 
everywhere, and speeds may vary considerably from these averages when users are on one of our roaming partner 
networks. 

 4G LTE (Formerly LTE Plus): To prepare for the roll out of 5G in 2019, our 4G LTE Plus and 4G LTE 
networks and coverage layers have been combined. Within this combination you will encounter both 4G 
LTE and LTE Plus coverage levels.  As the buildout towards 5G accelerates, the 4G speeds of 6-8Mbps and 
upload speeds of 2-3Mbps, with average device to network edge round-trip latency of less than 60ms will 
be gradually replaced by the faster average download speeds of 12-30 Mbps.  This will occur through 
deployment of the cutting edge technologies of Carrier Aggregation in 2, 3 and 4x20 variants, beamforming, 
densification and Massive MIMO. This evolution will provide a terrific user experience that will become 
even more amazing upon full deployment of 5G. 

 Sprint 3G network: In fringe areas, expect to experience 600Kbps - 1.4Mbps download speeds and 
350Kbps - 500Kbps upload with an average device to network edge round-trip latency of 160ms. The 
average speed and latency of our 3G networks is suitable for video and audio streaming, web browsing and 
other general Internet usage consistent with Sprint's terms and conditions. 

d. Coverage 

Sprint’s Network offers you consistent service levels most places you travel on our nationwide network, the 
advantages of 4G LTE in 260 markets, covering over 286 million people, and the ultra-high speeds of LTE Plus 
in 250 markets. Including roaming and partner networks, Sprint’s wireless voice and data coverage is currently 
available to over 322 million people in the United States, including Puerto Rico and the U.S. Virgin Islands. The 
following map of the continental U.S. shows all Sprint coverage, including roaming. 
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j.  

The following map of the continental U.S. shows Sprint coverage across the country and whether the coverage 
is provided by Sprint or a roaming partner (Off Network).  It also shows where the data coverage is 3G, 4G 
LTE, 4G LTE Plus, or other data coverage.  4G LTE and LTE Plus areas also have coverage for 3G and 1x 
devices.  As the map shows, virtually all Sprint On-Network coverage is at least 3G. All other 1x is roaming 
coverage. 
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k.  

Sprint Network Coverage 

Our coverage maps provide high level estimates of our coverage areas when using your device outdoors under optimal 
conditions.  Coverage isn't available everywhere.  Estimating wireless coverage and signal strength is not an exact science. 

There are gaps in coverage within our estimated coverage areas that, along with other factors both within and beyond our 
control (network problems, software, signal strength, your wireless device, structures, buildings, weather, geography, 
topography, etc.), will result in dropped and blocked connections, slower data speeds, or otherwise impact the quality of 
services. 

Services that rely on location information, such as E911 and GPS navigation, depend on your device's ability to acquire 
satellite signals (typically not available indoors) and network coverage. E911 services also depend on local emergency 
service provider systems and support. Estimated future coverage is subject to change.  
Although the map depicts roaming, roaming is included with our rate plans, with the exception of Month to Month Rate Plan. 
Voice/Data Usage Limitations: Sprint reserves the right, without notice, to limit throughput speeds, and to deny, terminate, 
modify, disconnect or suspend service if off-network usage in a month exceeds: (1) voice: 800 min. or a majority of minutes; 
or (2) data: 300 megabytes or a majority of kilobytes. Prohibited network use rules apply www.sprint.com/termsandconditions 
. 

Wireless services do not perform in precisely the same manner as non-wireless landline telephone 
services.  Accordingly, Sprint does not guarantee coverage in any specific area at any specific time.  Coverage 
shown on a coverage map is a general prediction of coverage, and does not guarantee that coverage will be 
available at all covered geographic areas at all times. Wireless coverage is impacted by, among other things, 
terrain, weather, antenna location, system modification, foliage and man-made structures (such as buildings), 
and therefore cannot be predicted precisely at all times.   

Sprint’s sole liability arising from or related to Service disruption, regardless of the cause, is limited to a credit 
allowance equal to the proportionate charge to a customer for the period of the Service disruption. Service 
disruptions do not include unavailability of the Service during periods of scheduled or unscheduled network 
maintenance.  
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e. Financial health of company 

Highlights of Sprint’s fiscal 2017 financial results are listed in the following table:  

Consolidated Results 
Selected Unaudited Financial Data 

($ in millions) 

Year Ending March 
31, 2018 

Year Ending March 
31, 2017 

 Fiscal 2017 Fiscal 2016 

Net operating Revenues 32,406 33,347 

Operating (loss) income 2,727 1,764 

Adjusted EBITDA 11,069 9,934 

Net income (loss) 7,377 (1,206) 

Cash paid for Capital Expenditures 
(excluding leased devices)  

3,319 1,950 

Total general purpose liquidity was $12.0 billion at the end of the quarter, including $9.0 billion of cash, cash 
equivalents and short-term investments.  Additionally, the company has approximately $427 million of 
availability under vendor financing agreements that can be used toward the purchase of 2.5GHz network 
equipment 

Sprint’s Fiscal 2017 Net Revenue Breakdown: 
Net Operating Revenue ($ in millions)

 Wireless Wireline

Wireless services $22,565 - 

Wireless equipment $8,572 - 

Wireline services  $1,579 

Total $31,137 $1,579 

Note: Figures are consolidated = Wireless + Wireline – Eliminations, thus the financial breakdowns do not add up.  
Eliminations represent the revenue for the wireline business contributing to the wireless revenues.  In a consolidated 
view, it is netted out. 

Sprint audited financial statements, quarterly earnings and other financial information are available on the 
Sprint website at http://investors.sprint.com.  As a publicly traded company, and according to current SEC 
regulations, we refer you to our Annual Report and 10-K filings for this information included in the proposal 
and uploaded in the attachments sector. Sprint’s annual 10K filing can also be found at 
http://investors.sprint.com/financial-information/sec-filings/default.aspx 

Customer Service and escalation Offeror will describe how it will address customer service and escalation 
of issues. Committee will score based on the perceived effective customer service plan and any other 
related services offered.   

A key Sprint differentiator is that Shannon Hewitt-Tapp is your overall single point of contact who will lead 
and supervise the support and escalation issues for the Lead State of Utah NASPO ValuePoint. Ms. Hewitt-
Tapp will be unfailingly accessible and accountable in supporting your needs, throughout the life of our 
relationship. 
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 For operational issues on a local level, purchasing entities should first notify your Assigned Care Team 
of the problem, including billing, shipping and technical questions.  If the Assigned Care team is unable 
to handle the issue, you may escalate to the Account Manager.  

 For sales escalations on a local level, purchasing entities should first contact your Account 
Representative.  If the Account Manager cannot resolve the problem to your satisfaction, the next course 
of action would be to contact the Business Sales Manager.  If the first two escalation points are unable to 
resolve the sales issue, the problem should then be escalated to the Director Business Sales.  

 For administrative issues that affect the State of Utah-NASPO ValuePoint on a national level, escalate 
directly to the Shannon Hewitt-Tapp.  

All customer concerns are taken very seriously at Sprint, and all Sprint employees will endeavor to respond to 
your needs within 24 hours. 

3.3.2.2 Category Specific Technical Scorable Criteria  

Turnkey Offerings Offeror will be scored based on their demonstrated value and capability of their 
turnkey offering. 

Sprint has read and understands.  

Description of Turnkey Planning and Process Offeror will be scored based on the customer service they 
offer in this category. Factors to be considered is not limited to, but may include: 

a. Dedicated Point of Contact  

The central point of contact for sales, customer services escalations and contract administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

b. Training offered to NVP 

Sprint will work with NVP and any Participating Entities to coordinate trainings on Turnkey Solutions upon 
request, in addition to standard startup trainings provided to entities who have purchased a solution. 

c. Escalation Plan 

A key Sprint differentiator is that Shannon Hewitt-Tapp is your overall single point of contact who will lead 
and supervise the support and escalation issues for the State of Utah-NASPO ValuePoint. Ms. Hewitt-Tapp 
will be unfailingly accessible and accountable in supporting your needs, throughout the life of our 
relationship. 

 For operational issues on a local level, purchasing entities should first notify your Assigned Care Team of 
the problem, including billing, shipping and technical questions.  If the Assigned Care team is unable to 
handle the issue, you may escalate to the Account Manager.  

 For sales escalations on a local level, purchasing entities should first contact your Account Representative.  
If the Account Manager cannot resolve the problem to your satisfaction, the next course of action would be 
to contact the Business Sales Manager.  If the first two escalation points are unable to resolve the sales issue, 
the problem should then be escalated to the Director Business Sales.  
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 For administrative issues that affect the State of Utah-NASPO ValuePoint on a national level, escalate 
directly to Shannon Hewitt-Tapp.  

All customer concerns are taken very seriously at Sprint, and all Sprint employees will endeavor to respond to 
your needs within 24 hours. 

Service Factors Offeror will be scored based on: 

a. Description of related services included in Turnkey Solution  

Sprint has read and understands. Sprint has provided a description of turkey solutions in Attachment T.  

b. Experience and qualifications of related service providers 

Sprint has read and understands. Sprint has provided a description of experience and qualification of service 
providers in Attachment T. 

c. Description of Additional Integration and Consulting Services provided 

Sprint has read and understands. Sprint has provided a description of Additional Integration and Consulting 
services in Attachment T. 

d. Experience and qualifications of Additional Integration and Consulting Services 

Sprint has read and understands. Sprint has provided a description of the experience and qualifications of 
Additional Integration and Consulting Services in Attachment T. 

References Offeror will be scored based customer/end user responses to the Client Questionnaire, 
Attachment Q. 

Sprint has provided client references and responses in Attachment Q Client Questionnaire and included the 
attachment as part of the bid response.  

Training will be scored based on training plan in this category: 

a. Pre installation training  

b. Operational training 

c. Ongoing Training 

Upon request, Sprint will work with the Lead State, NASPO ValuePoint and any purchasing entities to 
coordinate trainings on Turnkey Solutions, in addition to standard startup trainings provided to entities 
who have purchased a solution. Further information may be found in Attachment T for each solution. 

Security Offeror will be scored on their services, and offerings related to security. Items to be 
considered: 

a. Security Disclosure Statement (Attachment S) 

b. Data ownership and control 

c. Infrastructure Impact and Support provisions including provisions taken to ensure that failure 
of the turnkey solution will not impact the underlying operations 
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Sprint will work with our customers to ensure the integrations and support of our solutions into existing 
system and/or 3rd party systems through a mutual engagement of system integrators with a defined 
statement or work. Sprint has completed Attachment S Security Disclosure Statement included in the 
proposal response.  

3.3.3 Cost Criteria (See Attachment C) 

Sprint has read and understands. 
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Section 4: Adding New Products and Services 
The Lead State anticipates establishing a process for regular communication with contractors and addition 
of new products and services. Addition of new products will be treated differently based on which category of 
award covers the product or service. 

Sprint has read and understands. 

4.1 General Requirements 

The Lead State, along with the sourcing committee of this Solicitation will review and add new products and 
services to the Master Agreements outlined below. The Lead State reserves the right to modify this process to 
ensure open, transparent and reasonable review of proposed new products and services. 

Sprint has read and understands. 

4.2 New Products added under Award Category 1 

For new service plans under Award Category 1, Carriers may add new plans as they become available to end 
users, so long as the plans are added to Attachment G, Contract Coverage Attachment, at the next quarterly 
update and therefore incorporated into the Master Agreement. If the new plans are not added to Attachment 
G at the next quarterly update, they will not be included within the scope of the Master Agreements that result 
from this solicitation.   Once plans are incorporated into the Master Agreement in this manner, they are 
subject to the termination restrictions in section 2.1.4. 

Sprint has read and understands. 

4.3 New Products added under Award Category 2 

Offerors may add new products under Award Category 2 at any time as long as they fall within the scope of 
that award category. The Lead State reserves the right to make the determination of whether a product falls 
within award category 2. 

Sprint has read and understands. 

4.4 New Products added under Award Category 3 

For new products under Award Category 3, Contractors must submit a request to the Lead State and sourcing 
team for consideration using Attachment N.  All new products under Award Category 3 will be allowed only 
through amendment of the Master Agreements that result from this solicitation. 

Sprint has read and understands. 

After consultation with the sourcing team, the Lead State may choose to include the new product under the 
Master Agreements by amendment. The Contractor will provide an updated Attachment G at the next 
quarterly update for public distribution. 

Sprint has read and understands. 

4.4.1 New Product Request Form 

The New Product Request form will be submitted to the Lead State to request any new products or services 
under Award Category 3(See Attachment M). 

Sprint has read and understands. 
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Proposed additional terms and conditions, end user agreements or related materials to be used with the new 
product must be included with the New Product Request form to be considered for addition to the Master 
Agreement. Terms and Conditions for additional products/services may be negotiated by the Lead State 
before addition. 

Sprint has read and understands. 

4.4.2 New Product Request Log 

All new added products and services under Award Category 3 will be included on Attachment N, Request 
Log sheet that will include Lead State recommendations and observations. This log will be included in the 
contract file and will be available for public view. 

Sprint has read and understands. 

4.4.3 Quarterly Amendments  

The Lead State expects to conduct quarterly amendments of the Master Agreement to add new products and 
services under Award Category 3. The Lead State reserves the right to amend, or not amend the Master 
Agreement at any time. 

Sprint has read, understands and will comply subject to the understanding that pursuant to NASPO’s answers to 
questions dated September 20, 2018, the end user license agreements of Sprint’s third party partners is being provided 
to the Lead State in advance for review and approval prior to inclusion in the Master Agreement. Sprint’s inclusion 
of applicable third party end user license agreements proposed in response to this RFP is located in Attachment T, 
Award Category 3 Questionnaire. Additionally, Sprint is not a manufacturer of products, and certain services Sprint 
offers are developed and owned by third parties. Sprint is required to pass through the third party terms and conditions 
from our vendors via URL or click-through third party terms at point of sale or upon login to the third party 
application, and such terms cannot be modified or negotiated by Sprint. Accordingly for any Products or Services, 
whether included in this proposal or that may be added in the future, acceptance of the third party terms is a required 
pre-condition for using the product or service, but Purchasing Entities can elect to not agree so long as they are 
willing to forego the right to utilize the product or service.  

Further, In-building solution (IBS) coverage enhancement capabilities may be subject to execution of a separate 
terms and conditions, including, but not limited to, service fees and charges for IBS equipment usage or rental by 
the Purchasing Entity. Sprint’s Emergency Response Team (ERT) services, product availability and pricing are 
subject to change at Sprint’s sole discretion. Additional charges, terms and conditions apply to ERT services and 
equipment.  

4.4.4 Terms and Conditions Compliance with Master Agreement 

All Products offered under Award Category 3 shall comply fully with all applicable Federal and State laws 
and regulations. The Order of Precedence clause in the NASPO ValuePoint Master Agreement Terms and 
Conditions and/or Participating Addendum will control in the event of any conflict between the NASPO 
ValuePoint Master Agreement and/or Participating Addendum and the Product Terms and Conditions. Any 
third-party product provider must agree to the Master Agreement Terms and Conditions. 

Sprint has read and understands. 

4.5 New Products added under Award Category 4 

For new service plans under Award Category 4, Offerors may add new plans as they become available to end 
users, so long as the plans are added to Attachment G: Contract Coverage Attachment, at the next quarterly 
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update. If the new plans are not added to Attachment G at the next quarterly update, they will not be included 
within the scope of the Master Agreements that result from this solicitation. 

Sprint respectfully submits a No Bid under Award Category 4.  

4.6 Quarterly Call/Meeting 

The Lead State expects to have a call with contractors every quarter to discuss the status of the contracts, 
discuss proposed new products and services, and any other issues that may arise regarding the contract.  These 
calls/meetings will be scheduled at mutually agreed upon times. 

Sprint has read, understands and will comply. Sprint will conduct quarterly account reviews at a mutually agreed 
upon time with the Lead State to discuss proposed new products, services and other issues that are important in the 
execution of the master agreement.  

4.7 Terms and Conditions Compliance with Master Agreement 

Any and all Products offered and furnished under any award category shall comply fully with all applicable 
Federal and State laws and regulations. The Order of Precedence clause in the NASPO ValuePoint Master 
Agreement Terms and Conditions and/or Participating Addendum will control in the event of any conflict 
between the NASPO ValuePoint Master Agreement and/or Participating Addendum and the Product Terms 
and Conditions. Any third-party product provider must agree to the Master Agreement Terms and 
Conditions. 

Sprint has read, understands and will comply.  
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Section 5: Individual Responsible Account 
Discounts 
5.1 Individual Responsible Account Definition 

Individual Responsible Accounts (“IRU”) are accounts for products and services between offerors awarded a 
contract under this solicitation and individuals who are employees of eligible users of the Master Agreement. 
IRU accounts are for the personal use of individual employees of eligible end users of the Master Agreement. 
IRU discount offerings are not required by offerors but are scored as a Technical Scorable Criteria for Award 
Category 1. 

Sprint has read and understands. IRU customers will be required to sign and will be governed by the terms and 
conditions of Sprint’s consumer subscriber agreement. 

All other plans used under this contract by eligible end users are Government/Corporate Responsible Plans 
(CRU). 

Sprint has read and understands.  

5.2 Corporate Responsible Account Definition 

Corporate Responsible Accounts (“CRU”) are accounts for end users of the Master Agreement. 

Sprint has read and understands.  

5.3 Discount for Individual Responsible Account offerings 

Offerors will indicate what, if any discount they allow for IRU accounts under this Master Agreement. This 
discount is entered in their Cost sheet (Attachment C) and be included in the Master Agreement. 

IRU customers will receive a percentage off of eligible service plans and a percentage off the national Suggested 
Retail Price of certain accessories as noted in Sprint’s Cost Sheet (Attachment C).  
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Section 6: Reporting 
a. General Requirements    

6.1.1 Reporting shall be provided in the format required by NASPO ValuePoint: 

6.1.1.1  Attachment H (Award Category 1) 

Sprint has read, understands and will comply subject to the following clarification and pursuant to NASPO’s 
answers to questions dated September 18, 2018, that Sprint will not provide the following information 
detailed in Attachment H at the individual Purchasing Entity level:  “Acct # or Customer #” “Product 
Description”; “CRU Lines”; “CRU Text”; and “Monthly Service Cost” as this information is CPNI protected 
information that cannot be provided to NASPO ValuePoint. Data provided will be aggregated at the 
Participating Addendum level. 

6.1.1.2  Attachment I (Award Category 2) 

Sprint has read, understands and will comply subject to the following clarification and pursuant to NASPO’s 
answers to questions dated September 18, 2018:  Sprint will not provide agency name, billing and shipping 
address information for IRU Sales.  This information is CPNI protected information for IRU users.  IRU 
Equipment Detail will only be provided at the aggregated State and Customer Type Level (billing columns 
will not be completed for IRU).  

As an additional clarification with respect to Energy Star compliance, based on Energy Star specifications, 
the following product types, as defined in Section 1, are not eligible for ENERGY STAR qualification under 
this specification: i. Cellular Telephones, and ii. Corded Telephones.  To Sprint’s knowledge, accessories 
are under the same ENERGY STAR specifications. Please refer to: 
https://www.energystar.gov/ia/partners/product_specs/program_reqs/Telephony_Program_Requirements.p
df?fd51-9671 for additional information. 

6.1.1.3  Attachment J (Award Category 3) 

Sprint has read, understands and will comply subject to the following clarification and pursuant to NASPO’s 
answers to questions dated September 18, 2018: Sprint will not provide  the information detailed in column 
J “Acct # or Customer #” as this information is CPNI protected information that cannot be provided to 
NASPO ValuePoint. Data provided will be aggregated at the Participating Addendum level.   

6.1.1.4  Attachment K (Award Category 4) 

Sprint respectfully submits a No Bid to Award Category 4 and therefore, not applicable. 

6.1.2 Attachment G: Contract Coverage Attachment 

Contractors under the Master Agreement that results from this contract will submit quarterly Attachment G 
to the Lead State.  This attachment is intended to encapsulate the plans, services and offerings of the 
contractor.  This would include any legacy and current offerings, including the plans entered on Attachment 
C. (anything that would be covered by the Master Agreement). 

Sprint has read and understands. 

For Award Category 1, all legacy plans that have a discount under the Current Nevada Master Agreement 
must continue the discount to be covered by the Master Agreement that results from this solicitation.  All 
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legacy plans that do not have a discount under the Current Nevada Master Agreement may continue to have 
no discount under the Master Agreement that results from this solicitation. 

Sprint has read, understands and have included its legacy plan pricing details in the applicable tab of its Cost Sheets 
(Attachment G).  

 Attachment G must be submitted by Contractors awarded under Award Category 1, Award Category 3 and Award 
Category 4. 

Sprint has read and understands. Sprint included Attachment G under Award Category 1 and Category 3 in its bid 
response. Sprint respectfully submits a No Bid to Award Category 4 as is therefore, not applicable. 

6.1.3 Individual participating entities may request specific equipment sales summaries, which shall be 
provided at no cost. 

Upon request, provide reporting elements and/or management reports related to usage for services that are 
available and would optimize the participating entity’s ability to assess utilization and cost. 

Sprint had read, understands the above requirements and will comply subject to the understanding that Contractor is 
not required to implement any changes recommended in an optimization report without prior written approval from 
the Participating Entity.  In addition to provided self-service tools as outlined by Sprint in its response to Section 
3.1.2 and Section 3.3.2, Sprint will work with individual Participating Entities upon request to provide additional 
reporting as needed. 

The Sprint Business Invoice Analytics (SBIA) is a value-added self-serve, web-based management tool that allows 
you to easily analyze nationwide wireless charges and monitor corporate-sponsored lines on a monthly basis. With 
the information gathered from Sprint Business Invoice Analytics, State of Utah NASPO ValuePoint and participating 
entities can generate and maintain customizable reports to fit your business structure and reporting requirements.  As 
your company evolves, this advanced application allows you to modify your reports to best suit your business needs.  
You also have access to free-form fields which can identify subscribers by cost center, employee ID, business unit, 
etc. for reporting purposes.   

The thirteen standard reports offered by our Sprint Business Invoice Analytics products are: 

 Aggregate Cost – Summary of charges at the hierarchy level selected 
 Charge and Usage Overview – Summary of charges and usage for multiple subscribers 
 Equipment Installment Allocation Detail – Real-time equipment installments allocation (IB) details of 

transactions 
 Equipment Inventory Report – Unit report that provides vital unit data used to manage your phones by 

BAN 
 Equipment Leasing Allocation Detail – Real-time look at equipment lease details of transactions 
 Equipment Purchase Detail – Purchased equipment billed to account either in store or online 
 Overage Charges Summary – Display of all subscribers with overage charges for any usage type that 

prompted a charge 
 Rate Plan Summary – Summary of your rate plans by hierarchy level 
 SSIT – Report on or update subscriber specific invoice text (SSIT), which allows you to input custom 

information about a subscriber to enhance reporting 
 Subscriber Charges and Usage – A summary of subscriber charges and usage 
 Trending – Current charge trending for up to 12 months 
 Usage Detail – Unformatted Call Detail Records for the subscribers selected 
 Usage by Service Type / Group – Summarized categories of usage and charges at the account level (BAN) 



 SPRINT RESPONSE TO SOLICITATION NO. CJ18012 
WIRELESS DATA, VOICE AND ACCESSORIES  

TECHNICAL PROPOSAL 

Due Date: October 23, 2018 Page 123 

If State of Utah NASPO ValuePoint and participating entities requires reports which are not included in the list of 
standard reports, your administrator can export data (Tab, Comma Separated Value format) from standard reports to 
Excel or Access and run reports based on specific reporting requirements.  The administrator has rights to grant 
different levels of access to individuals, such as Editing Users or Reporting Users to help manage reporting and 
analysis.  

Customer Care Provided Reports 
If you are needing additional reporting, Sprint provides a variety of standard reports which are available from Care.  
These reports, depending upon data sources and data availability, are either a current snapshot of activity or activity 
during the most current complete billing cycle.  The following reports are available: 

 Account Review (Monthly Bill Review) - Contains account details such as Business Account Number 
(BAN), company name, corporate ID, root ID, root name, contact name, account type/subtype, submarket, 
dealer, aging, establish date, account status, address information, and active, inactive and suspended 
subscriber, account usage and charges by BAN. 

 Department Accounting Code (DAC) Subscription Summary – DAC usage and charges summary.   

 Billed Credit Adjustments - Contains billed adjustment activity details such as BAN, subscriber name, 
Personal Telephone Number (PTN), IP address (IPID), Memo ID, adjustment category, adjustment reason, 
amount, date, feature code, and bill cycle per month and per year. 

 Early Termination Fees Charge – Credit WI - Contains a list of units with termination fees and their 
reversal adjustments. 

 Service by Subscriber O Code (SOC) – SOC activation by PTN.   

 Purchase Order - Contains equipment purchase order detail at any one of 3 levels: 
o Order Level - Contains details such as order ID, purchase order, BAN, company name, sale date, order 

amount, dealer. 
o Order Detail Level - Contains details such as order ID, purchase order, BAN, company name, sale date, 

amount, dealer, equipment type and quantity, unit price, extended price, and taxes. 
o Unit Order Detail - Contains phone model order information such as order ID, purchase order, BAN, 

company name, sale date, dealer, equipment type, unit name, phone number, Urban/Fleet/Member ID 
(UFMI-Direct Connect Identifier), and Electronic Serial Numbers for CDMA devices (IMEI/SIM). 

 Future Dated Deactivations - Contains subscriber information on units that are future dated for 
deactivation. 

 Equipment Activation Date - Activation dates at the time equipment was activated. 

 Payment - Contains payment activity information such as BAN, company name, corporate ID, root ID, root 
name, payment date, payment method, payment amount, and check number for a given period. 

 Subscriber Report – Sub all Status - Contains all identification aspects of the Subscriber Details report, 
plus contract start/end date and length, and less rate plan. 

 Unit Adjustment and Discount (UAD) with Billed Any Mobile Any Time and M2M - Onetime/One 
Month Only - A Microsoft Excel report shows the main invoice level charges for the BAN, Department 
Account Code (DAC), and subscriber.   Requesting this report will give you the last full month of data.  

 Subscriber Usage and Charges with Billed Any Mobile Any Time M2M - Contains breakouts of usage 
and charges at one of three levels:  BAN usage and charges, DAC level usage and charges, or subscriber 
usage and charges.  You can request 12 months of usage and charges per request.  You can also choose 
whether you would like all levels. 
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Be able to provide custom reports as may be requested by individual participating entities. Describe in 
general, the level of sophistication and complexity, custom usage report data that you can provide to the 
participating entities. Vendors should provide a sample report with their proposal. 

With the information gathered from Sprint Business Invoice Analytics, State of Utah NASPO ValuePoint and 
participating entities can generate and maintain customizable reports to fit your business structure and reporting 
requirements.  As your company evolves, this advanced application allows you to modify your reports to best suit 
your business needs.  You also have access to free-form fields which can identify subscribers by cost center, 
employee ID, business unit, etc. for reporting purposes.  Sprint has provided a sample wireless report uploaded in 
the attachment sector of the SciQuest site: 

Upon request, provide subscribers with usage reports which include full itemization of call details (such as 
the information on the Contractor’s standard bill for consumer accounts) to enable verification of usage 
including: (1) call date, call number call length, call time, and (2) plan cost, per minute charges, overage cost, 
additional features charges and other fees, etc. 

Sprint has read and understands.  With the information gathered from Sprint Business Invoice Analytics, State of 
Utah NASPO ValuePoint and participating entities can generate and maintain customizable reports to fit your 
business structure and reporting requirements.  As your company evolves, this advanced application allows you to 
modify your reports to best suit your business needs.  You also have access to free-form fields which can identify 
subscribers by cost center, employee ID, business unit, etc. for reporting purposes.   The thirteen standard reports 
offered by our Sprint Business Invoice Analytics products are: 

 Aggregate Cost – Summary of charges at the hierarchy level selected 
 Charge and Usage Overview – Summary of charges and usage for multiple subscribers 
 Equipment Installment Allocation Detail – Real-time equipment installments allocation (IB) details of 

transactions 
 Equipment Inventory Report – Unit report that provides vital unit data used to manage your phones by 

BAN 
 Equipment Leasing Allocation Detail – Real-time look at equipment lease details of transactions 
 Equipment Purchase Detail – Purchased equipment billed to account either in store or online 
 Overage Charges Summary – Display of all subscribers with overage charges for any usage type that 

prompted a charge 
 Rate Plan Summary – Summary of your rate plans by hierarchy level 
 SSIT – Report on or update subscriber specific invoice text (SSIT), which allows you to input custom 

information about a subscriber to enhance reporting 
 Subscriber Charges and Usage – A summary of subscriber charges and usage 
 Trending – Current charge trending for up to 12 months 
 Usage Detail – Unformatted Call Detail Records for the subscribers selected 
 Usage by Service Type / Group – Summarized categories of usage and charges at the account level (BAN) 

If State of Utah NASPO ValuePoint and participating entities requires reports which are not included in the list of 
standard reports, your administrator can export data (Tab, Comma Separated Value format) from standard reports to 
Excel or Access and run reports based on specific reporting requirements.  The administrator has rights to grant 
different levels of access to individuals, such as Editing Users or Reporting Users to help manage reporting and 
analysis.  
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6.2 Quarterly Call/Meeting 

Offerors must be available for a quarterly meeting by phone, video conference, or in person to discuss contract 
concerns, developments and any upcoming additional products or services related to reporting. 

Sprint has read and understands.  Sprint will conduct quarterly account reviews at a mutually agreed upon time with 
the Lead State to discuss proposed new products, services and other issues that are important in the execution of the 
master agreement.  

6.4 Usage Reports (Other States) 

Other States and participating entities may have alternate reporting requirements and will be addressed by 
their Participating Addendum. 

Sprint has read and understands. Sprint will continue to work with other States and participating entities to provide 
additional alternate reporting as applicable. 
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Section 7: Pricing Landing Page 
7.1 General   

NASPO ValuePoint will develop a pricing landing page (webpage) to display contractor pricing in several key 
areas on an ongoing basis. It is anticipated that the end users will be able to use this Pricing Landing page as 
a tool to aid in pricing and negotiating plans and device accessory purchases from all awarded contractors. 
Contractors are expected to provide certain required fields for the Pricing Landing Page. This Section applies 
only to Category 1 awards. 

Sprint has read and understands.  

7.2 Pricing Landing Page Requirements 

7.2.1 General Requirements 

The Pricing Landing Page will consist of a webpage to allow for quick reference of plans, equipment, 
accessories and services offered by contractors. Contractors may update the required fields at their discretion 
whenever they wish. The fields must be populated by contractors. 

Sprint has read and understands.  

7.2.2 for Carriers/Contractors (Awarded under Category 1)   

At the onset of the contract, Carriers/Contractors will be required to enter in pricing plans for the following 
scenarios that are found in Attachment C (Cost sheet): 

 Plans that include a subsidized device in the monthly rate plan cost 

o Basic phone with unlimited voice and messaging 

o Smartphone - 4 Gig of data, unlimited voice & messaging 

o Smartphone - 300 minutes of voice, unlimited data & messaging 

o Smartphone - unlimited data, voice & messaging 

o data only - low - 150 kb 

o data only - moderate - 4 Gig 

o data only - unlimited data 

 Plans that require user to supply the device or pay for it separately 

o Smartphone - 4 Gig of data, unlimited voice & messaging 

o Smartphone - unlimited data, voice & messaging 

o Tablet - 1 Gig of data 

o Tablet - shares data with other devices 

o data only - low - 150 kb 

o data only - moderate - 4 Gig 

o data only - unlimited data 
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These  categories have been  identified as  representing  the  rate plans and  services  that are most  commonly 
purchased by NASPO Participating Entities.  The categories may be changed as desired by  the  contractor by 
submitting updates to NASPO ValuePoint. 

Sprint completed Attachment C Cost Proposal Form and included the attachment as part of the response.  

7.3 Pricing Landing Page Features 

Pricing information 

The Lead state will develop a required reporting based on the 14 scenarios listed in Attachment C for the 
landing page. The lead state reserves the right to determine requirements. 

Sprint has read and understands and will comply subject to the clarification that Sprint will work with the Lead State 
to provide requested data as our internal system capabilities and applicable privacy laws allow. 

Disclaimers 

Clear disclaimers to end users that all pricing reflects contractors best estimates for hypothetical use cases 
and does not represent local fees, taxes and potential discounts available at specific locations 

Sprint has read and understands.  

Point of Contact Information 

Sales, Customer Service and Contract Administration point of contact information for ease of reference 

The central point of contact for sales, customer services escalations and contract administration is: 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

The State of Utah can place orders via email or mail to your regional Government Account Manager. For assistance 
in identifying the regional contact for an area, please contact Shannon Hewitt-Tapp, Sprint Business Relationship 
Manger at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

Current Offers 

Current Discounts, Offers, and Specials available to end users. This would be done on a national basis. 
Disclaimers for reasonable variance will be allowed at the discretion of the lead state. 

Sprint has read and understands.  
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Section 8: Administration of Contracts 
8.1 Quarterly Amendment 

The Lead State anticipates it will provide for regular quarterly amendments to the Master Agreement if there 
is a need to add new products or services. (Section 4).  The Lead State at its discretion may elect to amend the 
Master Agreement at any time. 

Sprint has read, understands and will comply subject to the clarification that any amendment to the Master Agreement 
shall be subject to written agreement signed by both the Contractor and the Lead State. 

8.2 Quarterly Call 

The Lead State and sourcing team intend to hold quarterly calls to facilitate new products/services, discuss 
the administration of the Master Agreements, and all other applicable aspects of the master agreement. 

Sprint will conduct quarterly account reviews at a mutually agreed upon time with the Lead State to discuss proposed 
new products, services and other issues that are important in the execution of the master agreement.  

8.3 Annual Meeting 

Offerors must be available for an annual meeting in person to discuss continuing administration of the 
contract. The Lead State anticipates meeting once a year in person to facilitate more in depth communication. 
The location of in-person meetings will be in The Salt Lake City area, or elsewhere at the discretion of the 
Lead State. 

The Sprint lead contract administrator will be available to attend an in-person meeting to discuss contract 
administration in a location as agreed upon with the Lead State.  

8.4 Published Documents 

The Lead State intends to publish all new product/service request forms, new product logs, and any sourcing 
committee recommendations and notes related for reference. End users may use these documents to aid in 
their purchasing decisions. 

Sprint had read and understands.  
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Section 9 Administrative Requirements 
4.3.1 NASPO ValuePoint Master Agreement Statement of Compliance 
The NASPO ValuePoint Master Agreement(s) resulting from this RFP will constitute the final agreement 
except for negotiated terms and conditions specific to a Participating Entity’s Participating Addendum. 

Sprint has read and understands the resulting NASPO ValuePoint Master Agreement will constitute the final 
agreement including any mutually negotiated terms and conditions of Attachment A Master Agreement and Sprint’s 
Attachment AA Contractor’s Additional Terms and Conditions, as well as any negotiated terms and conditions 
specific to a Participating Entity’s Participating Addendum. 

The Master Agreement will include, but not be limited to, the NASPO ValuePoint Standard Terms and 
Conditions in Attachment A and Lead State specific terms and conditions required to execute a master 
agreement, the scope of work (Attachment B) and selected portions of the Offeror’s Proposal. 

Sprint has read and understands the Master Agreement will include, but not be limited to, the NASPO ValuePoint 
Standard Terms and Conditions in Attachment A, as mutually negotiated by the parties, Sprint’s Attachment AA, 
the Lead State’s specific terms and conditions, Sprint’s Proposal response and Attachment B. 

This section highlights particular terms and conditions of NASPO ValuePoint Master Agreement Terms and 
Conditions, although Offeror will be bound to all the terms and conditions when executing a Master 
Agreement as shown in Attachment A.  Offeror must include a statement in their Proposal that they have 
read and understand all of the terms and conditions as shown in the Master Agreement (Attachment A). 

Sprint has read and understands the terms and conditions shown in Attachment A Master Agreement, as mutually 
negotiated by the parties.  

4.3.2 Insurance 
To be eligible for award, the Offeror agrees to acquire insurance from an insurance carrier or carriers 
licensed to conduct business in each Participating Entity’s state at the prescribed levels set forth in Section 21 
of the NASPO ValuePoint Master Agreement Terms and Conditions. Describe your insurance or plans to 
obtain insurance satisfying the requirements in Section 21. 

Pursuant to insurance requirements listed in Section 21 Insurance of the Master Agreement, Sprint will acquire 
insurance from the below listed carriers, as applicable: 

Insurance Broker 

Sprint’s insurance broker is Lockton Companies located at 444 W 47th Street, Suite 900, Kansas City, Missouri, 
64112; 816-960-9000. We can provide an actual certificate after contract award. 

Bonding Company and Agent 

Sprint’s bonding company is either Liberty Mutual, Berkley Regional Insurance Company or Travelers.  The bonding 
agent is Marsh USA, Inc., 2405 Grand Avenue, Suite 900 Kansas City, MO 64141, 816-556-4267. 

Sprint will maintain the following insurance with insurers with an A.M. Best rating of not less than A-, VII and 
appropriate jurisdictional authority where work is performed. 

Commercial General Liability, including coverage for Contractual Liability, Personal and Advertising injury and 
Products/Completed Operations Liability, with a limit of at least $2,000,000 per occurrence and $4,000,000 general 
aggregate.  
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Worker’s Compensation insurance in compliance with statutory and federal laws and requirements of the hiring and 
working states with minimum Employer’s Liability limits of $1,000,000 each accident, $1,000,000 each disease each 
employee; $1,000,000 Disease policy limit.  

Commercial Automobile Liability insurance requirement to read $1,000,000 combined single limit each accident.  
Coverage includes Owned, hired, and non-owned vehicles. 

Prior to commencing performance, Sprint will provide the Lead State an insurance endorsement to Sprint’s general 
liability insurance policy as outlined in Section 21 of the Master Agreement. Upon Participating Entity and 
Purchasing Entity’s request, Sprint will provide a certificate of insurance evidencing our insurance coverage.  

4.3.3 NASPO ValuePoint Administrative Fee and Reporting Requirements 
To be eligible for award, the Offeror agrees to pay a NASPO ValuePoint administrative fee as specified in 
Section 6 of the NASPO ValuePoint Master Agreement Terms and Conditions. Moreover, specific summary 
and detailed usage reporting requirements are prescribed by Section 7 of the NASPO ValuePoint Master 
Agreement Terms and Conditions.  

Sprint has read, understands and will comply with Section 6 Administrative Fees and Section 7 NASPO ValuePoint 
Summary and Detailed Usage Reports of the Master Agreement, as mutually negotiated by the parties.  

Offeror shall identify the person responsible for providing the mandatory usage reports. This information 
must be kept current during the contract period. Contractor will be required to provide reporting contact 
within 15 days of Master Agreement execution.  

Sprint has read and understands. The usage reports will be provided to NASPO ValuePoint by Sprint’s key 
administrator managing the Master Agreement: 

Shannon Hewitt-Tapp 
Business Relationship Manager II 
Member Benefit & GPO Programs 
M: 916-275-3146 
shannon.hewitt-tapp@sprint.com 

4.3.4 NASPO ValuePoint eMarket Center 
To be eligible for award, the Offeror agrees, by submission of a Proposal, to cooperate with NASPO 
ValuePoint and SciQuest, doing business as JAGGAER (and any authorized agent or successor entity to 
JAGGAER) to integrate its presence in the NASPO ValuePoint eMarket Center either through unique 
ordering instructions.  

Sprint has read and understands to be eligible for award, it must comply with the requirements, terms and conditions 
outlined in Section 9 NASPO ValuePoint eMarket Center of the Master Agreement.  

Refer to Attachment A, Section 9, NASPO ValuePoint Master Agreement Terms and Conditions for the 
prescribed requirements. 

Sprint has read and understands the requirements contained in Section 9 NASPO ValuePoint eMarket Center of the 
Master Agreement. 

Those terms and conditions require as a minimum that the Offeror agrees to participate in development of 
ordering instructions. 

Sprint has read and understands the terms and conditions contained in Section 9 NASPO ValuePoint eMarket Center 
of the Master Agreement requires Sprint to work with the NASPO ValuePoint eMarket Center Site Admin to provide 
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any unique information and ordering instructions that Sprint would like the Participating Entity and Purchasing 
Entity to have.  

4.3.5 Promotion of the NASPO ValuePoint Master Agreement 
The NASPO ValuePoint Master Agreement Terms and Conditions include program provisions governing 
participation in the cooperative, reporting and payment of administrative fees, and marketing/education 
relating to the NASPO ValuePoint Cooperative Procurement Program. Technical and management 
evaluation factors may include evaluation of: the likely effectiveness of the Offeror’s promotion of the Master 
Agreement; the Offeror’s understanding of and approach to administration of and reporting under the 
Master Agreement; the risk that Offeror’s contractual obligations to other procurement cooperatives’ may 
impede achievement of the objectives of the ValuePoint cooperative procurement program, in which case 
awards could be Lead-State-Only awards. In this regard,  

A. Briefly describe how you intend to promote the use of the Master Agreement.  

Sprint will promote the use of the new Master Agreement via press release, website, and social media in addition 
to continual direct communication to our vast network of loyal Public Sector clients, where applicable.  Sprint 
will continue to promote the new agreement to internal sales, support, and marketing teams as part of the training 
and education plan. 

B. Knowing that state procurement officials (CPO) must permit use of the Master Agreement in their 
state, how will you integrate the CPO’s permission into your plan for promoting the agreement?  

Sprint has read and understands. Sprint will continue to seek formal NASPO ValuePoint approval for any 
Participating Entity who is not already a Participating State or Participating Entity who wish to sign their own 
Participating Addendum, subject to the consent to participation by the Chief Procurement Officer (CPO) of the 
State where the requesting entity is located in accordance with Section 5 Participants and Scope of the Master 
Agreement. Upon request, we will also communicate with State CPO’s to demonstrate the value and ease of 
the NASPO ValuePoint contract. 

C. Public entities are sensitive to “scope” issues, that is, whether performance is within the intended scope 
of the solicitation as awarded. In the context of your method of promoting agreements of this nature, 
how would you clarify any questions regarding the scope the agreement with respect to any potential 
order?  

Sprint understands that each Participating Entity may be subject to its State and local requirements further 
defining the scope of work. Sprint will continue to work with these entities to address any questions or special 
requirements prior to an order placement.  Sprint may also engage the NASPO Development Coordinators or 
Education & Outreach team as needed. 

D. Through its Cooperative Development Coordinators and Education & Outreach team, NASPO 
ValuePoint assists Lead States by engaging contractor’s in strategies aimed at promoting master 
agreements. What opportunities and/or challenges do you see in working with NASPO ValuePoint 
staff in this way?  

Sprint has a long and successful relationship with the Development Coordinators and Education & Outreach 
team and will continue to partner with NASPO ValuePoint staff to successfully promote the new Master 
Agreement to existing and new entities. 
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E. Does your company participate in any other public procurement cooperatives? If yes, explain any 
restrictions or requirements that other cooperatives place on your company for participating with 
NASPO ValuePoint.  

Yes. Sprint participates in other public procurement cooperatives, but is not currently subject to any restrictions 
in other cooperatives that would affect our promotion or participation with NASPO ValuePoint. 

4.3.6 Usage Fee and Reporting Plan  
Offerors shall include in their proposals a detailed plan for meeting the usage fee and reporting requirements 
of NASPO ValuePoint and Participating States as outlined in Attachment B, Scope of Work. All information 
within the plan must be kept current, with NASPO ValuePoint and the Lead State Contract Administrator 
being notified of any changes to the usage fee and reporting plan immediately.  

Sprint has read and understands. In addition to the details provided within this Section 4.3.6 Usage Fee and Reporting 
Plan, Sprint detailed its reporting capabilities within the corresponding sections throughout Attachment B, Scope of 
Work, consistent with Sections 6 and 7 of the Master Agreement, as mutually negotiated by the parties.   

The plan shall include but not be limited to the following components:  

A. Offerors shall identify the person responsible for providing the mandatory usage reports.  

The usage reports will be provided to NASPO ValuePoint by Sprint’s key administrator managing the Master 
Agreement: 

Shannon Hewitt-Tapp 
Business Relationship Manager II 
Member Benefit & GPO Programs 
M: 916-275-3146 
shannon.hewitt-tapp@sprint.com 

B. Offerors shall identify the method and frequency in which usage data will be collected from 
authorized distributors.  

Detailed usage reports will be provided to either NASPO ValuePoint or NASPO ValuePoint and the Lead State 
on a quarterly basis in accordance with Section 7 NASPO ValuePoint Summary and Detailed Usage Reports, as 
mutually negotiated by the parties. 

C. Offerors shall identify the method in which usage fees will be distributed to NASPO ValuePoint and 
applicable Participating States.  

Usage fees will be paid to NASPO ValuePoint by either check or ACH direct deposit on a quarterly basis 
pursuant to Section 6 Administrative Fees paragraph (a) of the Master Agreement, as mutually agreed to by the 
parties. Sprint will distribute usage fee payments to any applicable Participating State in accordance with Section 
6 Administrative Fees paragraph (b). For such requests, the method in which usage fees will be calculated and 
distributed will be incorporated into the requesting State’s Participating Addendum. 

D. Offerors shall identify the method in which up-to-date information will be provided to NASPO 
ValuePoint and the Lead State Contract Administrator.  

Sprint will notify NASPO ValuePoint and the Lead State Contract Administrator of any changes to the reporting 
contact in writing pursuant to Section 26 Changes in Contractor Representation, as mutually negotiated by the 
parties. 
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4.3.7 Lead State Terms and Conditions 
The Lead State has no additional Terms and Conditions for the Master Agreement. 

Sprint has read and understands.  

4.3.8 Participating State Terms and Conditions 
For informational purposes only, some Participating State specific Terms and Conditions are provided in 
Attachments to this solicitation and will be negotiated with other Participating States after award of the 
Master Agreement. Each State reserves the right to negotiate additional terms and conditions in its 
Participating Addendums. Offeror shall submit a statement that they understand they may be required to 
negotiate these additional terms and conditions when executing a Participating Addendum. 

Sprint has read and understands this Section is for informational purposes only. After award of the Master 
Agreement, Sprint will continue to work with each Participating State who will need to negotiate additional specific 
terms and conditions prior to executing a Participating Addendum.   

4.3.9 Technical Requirements    
The technical requirements pertaining to the Wireless Voice, Data, and Accessories RFP are found in 
Attachments B, C, D, and E. Offeror must identify in their Proposal how their company meets (or exceeds) 
all requirements listed in this RFP solicitation.  

Sprint has read and understands. Sprint meets and/or exceeds the requirements listed in this RFP solicitation and has 
demonstrated its compliance with the technical requirements pertaining to the Wireless Voice, Data and Accessories 
RFP for the State of Utah NASPO ValuePoint in Attachments B, C, CC, D and E.  Our written proposal responses 
are supplied in Attachments A,-D, AA, G, H-J, L, Q, R, S, T, and W, in addition to the Additional Required Questions 
Responses, Executive Summary, Technical Proposal and Request for Proposal Response to the Wireless Data, Voice 
and Accessories RFP.  

4.3.10 Offeror Profile  
Provide the following information specific to your company:  

A. Your company’s full legal name  

Sprint Solutions, Inc. (“Sprint”) is a contracting agent on behalf of the applicable Sprint affiliated entities 
providing the Products to the Lead State, NASPO ValuePoint and Purchasing Entities. 

B. Primary business address  

Sprint Headquarters: 

6200 Sprint Parkway 
Overland Park, KS 66251-6117 

C. Describe your company ownership structure  

On July 10, 2013, Sprint Corporation, SoftBank Corp. and Sprint Nextel Corporation completed the merger 
contemplated by the Agreement and Plan of Merger (“Merger”), by and among Sprint Corporation, Sprint Nextel 
Corporation, SoftBank Corp., Starburst I, Inc., a Delaware corporation and a direct wholly owned subsidiary of 
SoftBank Corp. and Starburst III, Inc., a Kansas corporation and a direct wholly owned subsidiary of Sprint 
Corporation.  

In the Merger, Starburst III, Inc. was merged into Sprint Nextel Corporation, Sprint Corporation became the 
parent company of Sprint Nextel Corporation with Sprint Nextel Corporation becoming its direct wholly owned 
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subsidiary, and Sprint Nextel changed its name to “Sprint Communications, Inc.”  Sprint Corporation is mainly 
a holding company, with its operations primarily conducted by its subsidiaries.   

The history of Sprint Communications, Inc. is as follows:  Based on the operations of the Brown Telephone 
Company founded in 1899, Sprint was initially incorporated as United Utilities, Incorporated, on November 15, 
1938 under the laws of Kansas. In 1972, the name changed to United Telecommunications, Inc., and on February 
26, 1992, the name was changed to Sprint Corporation.  On August, 12, 2005, Sprint Corporation filed an 
amendment to change its name to Sprint Nextel Corporation.  On July 10, 2013, a Certificate of Merger was 
filed in Kansas whereby Starburst III, Inc. merged into Sprint Nextel Corporation (survivor) and changed its 
name to Sprint Communications, Inc. 

Sprint Solutions, Inc. is a direct wholly owned subsidiary of Sprint Communications, Inc. formed July 24, 2002 
in Delaware. 

D. Employee size (number of employees)  

Sprint employs approximately 30,052 people worldwide.   

E. Website   

www.sprint.com 

F. Sales contact information  

NASPO ValuePoint may contact Sprint’s key administrator managing the Master Agreement: 

Shannon Hewitt-Tapp 
Business Relationship Manager II 
Member Benefit & GPO Programs 
M: 916-275-3146 
shannon.hewitt-tapp@sprint.com 

G. Your client retention rate during the past 3 years 

Sprint served the following number of wireless subscribers at year-end each of the last three years: 

Fiscal 2017 54.6 million 
Fiscal 2016 53.6 million 
Fiscal 2015 58.8 million 

H. A brief history of your company and the year it was founded 

For over 100 years, Sprint has been a game-changing force in creating and delivering groundbreaking solutions, 
from enabling efficient, inexpensive global connectivity to allowing people to connect through mobile devices, 
Sprint’s history has been a non-stop effort in allowing people to simplify their lives.  As entertainment and 
productivity have become mobile, Sprint has been at the forefront of creating new possibilities for consumers 
and businesses to meet their ever-changing needs.  Our intention has always been to provide value and innovation 
to the marketplace. 

Sprint has been creating and delivering groundbreaking solutions for over 100 years. 

The First 50 years (1899 – 1949) 
In 1894, the Bell Telephone patents expired and gave way to a new breed of independent telephone companies.  
Cleyson L. Brown used this opportunity to successfully go toe-to-toe with Bell Telephone by creating the Brown 
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Telephone Company in 1899.  This pioneering event was the beginning of the company’s evolution over the 
next century to claim its position in the nascent telephone industry as a viable alternative to Bell. 

The Next 50 years (1950 – 1999) 
The company grew throughout the 1950’s.  By the mid-1970s, the company's aggressive growth strategies had 
firmly established it as the nation's largest independent local telephone provider. When 
long distance opened to competition in the 1980s, the company immediately seized the 
opportunity, and by 1986, led all U.S. telecom companies by completing the first 
nationwide, 100% digital, fiber-optic network, now using the Sprint brand name.  
Charging into the 1990s, Sprint gave America pin-drop clarity and became a global leader in voice and data 
services. 

The New Millennium (2000 – Present) 
Over the next decade, Sprint’s focus on high-growth, data-driven initiatives, in both the 
wireline and wireless industries lead the way to great expansion, including the 2005 
merger of Sprint Corporation with Nextel Communications.  By 2010, Sprint was widely 
recognized for developing, engineering and deploying innovative technologies, including the first wireless 4G 
service from a national carrier in the United States.  In the current decade, Sprint continues to move forward with 
a cutting edge Network Vision plan to further enhance voice and data quality across the U.S. Sprint’s continued 
innovation included the following highlights over the last 20 years: 
 2000 - Sprint PCS built into a "wireless powerhouse." 
 2001 – Nextel’s Nationwide Direct Connect walkie-talkie service is the first to introduce a wireless Java 

phone in North America with Motorola. Sprint PCS announces its migration strategy to third generation 
(3G) technology, increasing voice capacity and data speeds on the Sprint PCS network. 

 2002 – Sprint Headquarters in Overland Park, KS is completed and Nextel has launched Direct Connect 
service for BlackBerry introducing the industry to the first Global Positioning System (GPS)-enabled phone. 

 2005 - Sprint merges with No. 5 Nextel Communications Inc. 
 2006 - Sprint spins off the Local Telecommunications Division to form a new standalone company, Embarq. 
 2008 – Clearwire and Sprint Nextel merge their WiMAX assets, creating a new standard in 4G becoming 

the first wireless carrier to launch a 4G market in Baltimore. 
 2009 - Sprint Mobile Integration is introduced; the first true integration of a wireless 

network with an IP core using IP Multimedia Subsystem (IMS) technology. Sprint gains 
Network Advantage with an innovative network services deal with Ericsson while Sprint 
Nextel continues growth with the acquisition of Virgin Mobile USA and iPCS, Inc. 

 2010 – Sprint released Sprint ID – a new way to personalize mobile phones.  Sprint expands the 4G 
marketplace to more than 60 markets, and the 4G product portfolio introduces the first 3G/4G Android 
phone, the HTC EVO 4G.   

 2011 – Sprint launches its first iPhone on the Sprint Network:  the iPhone 4 and iPhone 4s. 
 2011 – Newsweek ranked Sprint No. 3 in both its 2011 and 2012 Green Rankings, listing it as one of the 

nation’s greenest companies, the highest of any telecommunications company. 
 2012 – Sprint and SoftBank, a Japanese telecommunications and internet 
corporation, announce a transaction that would give SoftBank ownership of 
Sprint.  In this same year, Sprint announces an agreement to acquire PCS 
spectrum and customers from U.S. Cellular, and another agreement to acquire 
the remaining shares (approximately 50 percent) of Clearwire not already 
owned.  
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 2012 - Sprint named to the CW 100 list of the most important and influential providers of machine-to-
machine (M2M) services for the ninth consecutive year – Connected World Magazine. 

 2013 – On July 9, 2013 Sprint completed its transaction to acquire 100 percent ownership of Clearwire.  The 
next day, July 10, 2013, SoftBank acquired Sprint Nextel Corp. SoftBank purchased an additional percentage 
of Sprint by September 16, 2013 increasing their total ownership percentage. The new company is called 
Sprint Corp., commonly known as “Sprint”. 

 Sprint served more than 53 million customers at the end of the second quarter of 2013. According to the 
2013 American Customer Satisfaction Index, Sprint is the most improved company in customer satisfaction, 
across all 47 industries, during the last five years.  

 Sprint now provides 4G LTE service in 868 markets nationwide and is aiming to provide LTE to 200 million 
people by the end of 2013. 

 2014 – On August 6th, 2014 Sprint Named Marcelo Claure as New President and CEO effective August 11th, 
2014.   

SoftBank and Clearwire 
With the Sprint/SoftBank merger, Sprint has the financial flexibility to grow 
and better position itself to invest in improving our networks and customer 
experience.  

As a company focused on developing innovative products while caring, 
serving and creating value for our customers, Sprint has consistently pushed 
technology; achieving many “firsts” in the telecommunication industry.  As 
our business strategy is built upon forward looking, advanced technologies 
such as IP and wireless data, our most notable milestones in our combined 

Sprint and Nextel corporate history include leading the market with technical innovation and an unswerving 
commitment to bringing advanced technology solutions to our customers that enhance their lives and solve their 
business challenges. 

I. Describe your company’s growth during the past three years.  

Sprint has a long history of growth and innovation: 
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4.3.11 Supplemental Questions   
1. Is Offeror presently or has Offeror ever been debarred, suspended, proposed for debarment, or declared 
ineligible by any governmental department or agency, whether international, national, state, or local?  

No. Sprint has not presently nor in the past been debarred, suspected or declared ineligible by any 
agency/international, national/state/local government. 

2.  Offeror acknowledges that it must acquire and maintain all applicable federal, state, and local licenses 
before the contract is entered into. Licenses must be maintained throughout the entire contract period. 
Persons doing business as an Individual, Association, Partnership, Corporation, or otherwise shall be 
registered with the Utah State Division of Corporations and Commercial Code. NOTE: Forms and 
information on registration may be obtained by calling (801) 530-4849 or toll free at 877-526-3994, or by 
accessing: www.commerce.utah.gov.  

Sprint has read and understands. Sprint Solutions, Inc. is currently registered with Utah State Division of 
Corporations and Commercial Code. Entity Number: 5173182-0143. 

3. Does Offeror have an outstanding tax lien in the State of Utah? If yes, Offeror must provide a statement 
regarding its debarment or suspension.  

No. To the best of Sprint’s knowledge, Sprint has no outstanding tax liens in the State of Utah.  
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Section 10 General Information 
1.1 Offeror acknowledges that it must acquire and maintain all applicable federal, state, and local licenses 

before the contract is entered into. Licenses must be maintained throughout the entire contract period. 
Persons doing business as an Individual, Association, Partnership, Corporation, or otherwise shall be 
registered with the Utah State Division of Corporations and Commercial Code. NOTE: Forms and 
information on registration may be obtained by calling (801) 530-4849 or toll free at 877-526-3994, or 
by accessing: www.commerce.utah.gov. 

Sprint complies with all current laws, codes and ordinances set forth by all federal, state and local authorities having 
jurisdiction over the area in which service is rendered in the State of Utah.  Sprint has all required permits, licenses, 
bonding and insurance pertaining to the services rendered.  

1.2  Offeror acknowledges that it has uploaded all required documents providing a point-by-point 
response to the requirements outlined in this RFP. 

Sprint acknowledges all applicable required documents are responded to as outlined in the RFP and uploaded.  

1.3 In the event that an Offeror offers pricing discounts for educational entities that (1) are applicable to 
this solicitation and (2) result in lower pricing than what is generally offered to other governmental 
entities, please attach a separate cost proposal labeled “Educational Pricing” to your proposal. This 
cost proposal for Educational Pricing is to be submitted in addition to the original Cost Proposal Form 
and will only be available to authorized end users. The Educational Pricing will not be used to evaluate 
costs. Offeror acknowledges that it has read and understands this question. 

Sprint has read and understands the above requirement.  

1.4 Does Offeror have an outstanding tax lien in the State of Utah? If yes, Offeror must provide a 
statement regarding such lien. 

To the best of Sprint’s knowledge, there are no outstanding tax liens in the State of Utah.  

1.5 Is Offeror an employee of the State of Utah? If yes, then Offeror must submit an external employment 
form signed by Offeror's manager at the State of Utah. 

Not applicable.  

2 Vendor Information 
2.1. Please provide your firm's legal company name.  

On July 10, 2013, Sprint Corporation, SoftBank Corp. and Sprint Nextel Corporation completed the merger 
contemplated by the Agreement and Plan of Merger (“Merger”), by and among Sprint Corporation, Sprint Nextel 
Corporation, SoftBank Corp., Starburst I, Inc., a Delaware corporation and a direct wholly owned subsidiary of 
SoftBank Corp. and Starburst III, Inc., a Kansas corporation and a direct wholly owned subsidiary of Sprint 
Corporation.  

In the Merger, Starburst III, Inc. was merged into Sprint Nextel Corporation, Sprint Corporation became the parent 
company of Sprint Nextel Corporation with Sprint Nextel Corporation becoming its direct wholly owned subsidiary, 
and Sprint Nextel changed its name to “Sprint Communications, Inc.”  Sprint Corporation is mainly a holding 
company, with its operations primarily conducted by its subsidiaries.   

The history of Sprint Communications, Inc. is as follows:  Based on the operations of the Brown Telephone Company 
founded in 1899, Sprint was initially incorporated as United Utilities, Incorporated, on November 15, 1938 under 
the laws of Kansas. In 1972, the name changed to United Telecommunications, Inc., and on February 26, 1992, the 
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name was changed to Sprint Corporation.  On August, 12, 2005, Sprint Corporation filed an amendment to change 
its name to Sprint Nextel Corporation.  On July 10, 2013, a Certificate of Merger was filed in Kansas whereby 
Starburst III, Inc. merged into Sprint Nextel Corporation (survivor) and changed its name to Sprint Communications, 
Inc. 

Sprint Solutions, Inc. is a direct wholly owned subsidiary of Sprint Communications, Inc. formed July 24, 2002 in 
Delaware. It only negotiates and signs for its affiliates. 

2.2 Please provide your federal tax identification number. (If the vendor is sole proprietor please do not 
provide your social security number.) 

Tax ID (TIN/FEIN) – Sprint Solutions, Inc.  47-0882463 

Tax ID (TIN/FEIN) – Sprint Corporation 46-1170005 

Tax ID (TIN/FEIN) – Sprint Communications, Inc. 48-0457967 

2.3 Please provide your firm's contact information for this contract, including the name, phone number, 
and email address of your firm's authorized representative. 

Shannon Hewitt-Tapp 
Sprint Business Relationship Manager  
(O): 916-568-4495 (M): 916-275-3146 
shannon.hewitt-tapp@sprint.com 

2.4 Please provide your ordering address and the remit to address. Please clearly identify each address. 

Ordering 

The State of Utah can place orders via email or mail to your regional Public Sector Account Manager. For assistance 
in identifying the regional contact for an area, please contact Shannon Hewitt-Tapp, Sprint Business Relationship 
Manger at 916-275-3146 or via email at shannon.hewitt-tapp@sprint.com. 

Remittance Address 

Sprint P.O. Box 54977 
Los Angeles, CA  
90054-0977 

For contract communications and notices: 

Sprint 
Attn: Legal Dept. – Public Sector 
12502 Sunrise Valley Drive 
Mailstop: VARESA0208 
Reston, VA 20196 
 
With a Copy to: 
Attn: VP Legal Dept. – Sales & Distribution 
Sprint 
Mailstop: KSOPHT0101-Z2525 
6391 Sprint Parkway 
Overland Park, KS 66251-2525 
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2.5 Please provide your firm's State of Utah Sales Tax ID Number. If you do not have a State of Utah 
Sales Tax ID Number, please write "N/A". 

State of Utah Sales Tax ID No. 11809882-002-STC - Sprint Spectrum, LP, wireless service provider.  

2.6. Identify your firm's type of business. 

Sprint’s type of business is telecommunications and information technology services. 

 


